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     There is liWWle research cenWring on Whe
e[periences of Zomen Zho haYe been
criminali]ed and XWili]e Wheir liYed
e[perience in Wheir Zork ZiWh Zomen
cXrrenWl\ e[periencing criminali]aWion.
This e[ploraWor\ sWXd\ applies an
inWersecWional feminisW and anWi-
oppressiYe/anWi-priYilege frameZork Wo
e[plore hoZ Whese Zomen sXpporW oWher
Zomen, especiall\ dXring Wimes of
COVΔD-19 affecWed serYices. Research
demonsWraWes WhaW Zomen liYing ZiWh
criminali]aWion e[perience oppressiYe
social relaWions and sWrXcWXral Yiolence.
The Zeakened social safeW\ neW and lack
of commXniW\-based sXpporW force
Zomen inWo c\cles of incarceraWion and
homelessness. Peer sXpporW from
Zomen ZiWh shared liYed e[perience is
knoZn Wo effecWiYel\ sXpporW Zomen Wo
escape Whe incarceraWion c\cle. This sWXd\
inYesWigaWes ZheWher agencies Xse peer
menWors and if so, hoZ Whe menWorsȇ liYed
e[perience of criminali]aWion impacWs
Wheir cXrrenW role. Using pXrposefXl
sampling, 57 Zomen-serYing agencies
across Canada Zere inYiWed Wo circXlaWe
an online sXrYe\ regarding Whe Xse and
effecW of peer menWorship. 

     The agencies Zere also asked Wo
forZard a recrXiWmenW posWer Wo Wheir
emplo\ees, YolXnWeers, and conWacWs
for poWenWial inWerYieZs. FiYe Zomen
ZiWh liYed e[perience of criminali]aWion
parWicipaWed in 30 - 45 minXWe semi-
sWrXcWXred inWerYieZs Yia Zoom. Si[
major Whemes emerged from anal\sis
of Whe sXrYe\ and inWerYieZ daWa: liYed
e[perience sWrengWhens empaWheWic
connecWions, naYigaWing disclosXre Wo
serYice Xsers, liYed e[perience as an
asseW and challenge in Whe Zorkplace,
peer menWorship is fXlfilling Zork,
impacWs of Whe pasW on cXrrenW roles,
and oYercoming barriers. This research
demonsWraWes Whe XniqXe insighW liYed
e[perience brings Wo peer sXpporW and
Whe empoZering effecWs for Whe
menWors. The resXlWs of Whis research
proYide YalXable neZ knoZledge WhaW
can be Xsed Wo inform social Zork
pracWice in sXpporWing peer
menWorship and idenWif\ areas needing
fXrWher research. 
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     This research Zas condXcWed on Whe
TradiWional TerriWories of Whe BlackfooW
Confederac\, inclXding Siksika, Piikani and Kainai,
as Zell as Whe TsXXWȇina and SWone\ Nakoda FirsW
NaWions, inclXding Chiniki, BearspaZ, and Wesle\;
also home Wo M«Wis Region 3 (TreaW\ 7 TerriWor\).
As sWXdenWs of Thompson RiYers UniYersiW\, Ze
ZoXld also like Wo acknoZledge Whe WradiWional,
ancesWral, Xnceded WerriWor\ of Whe Tkȇeml¼ps We
SecZepemc ZiWhin SecZepemcXlȇecZ. We Zish Wo
honoXr and acknoZledge all Whe ΔndigenoXs
people across Whe place coloniall\ knoZn as
Canada Zho conWinXe Wo conWend ZiWh colonial
Yiolence and are disproporWionaWel\ affecWed b\
economic marginali]aWion and criminali]aWion.
     DXring Whis Wime of moXrning, Zhen Whe
discoYer\ of 215 Xnmarked graYes of ΔndigenoXs
children foXnd on Whe Tk'eml¼ps We SecZ«pemc
FirsW NaWion sparked Whe ongoing mass
discoYeries across Whe coXnWr\, Ze e[press oXr
deep horror and e[Wend oXr sinceresW
condolences. We reali]e Whe imporWance of
sXpporWing ΔndigenoXs people Zho haYe been
personall\ affecWed dXring Whis Wime. These
disWXrbing discoYeries fXrWher illXminaWe Whe
XrgenW need for change and acWion. We
XndersWand criminali]aWion as a differenW
manifesWaWion of colonialism; imprisonmenW is
Xsed as a sWraWeg\ for conWrolling, separaWing, and
assimilaWing ΔndigenoXs people (McGXire &
MXrdoch, 2021; WesW, 2014).  

     Canada mXsW sWop imprisoning
sXrYiYors of Whe genocidal residenWial
Ȋschoolȋ s\sWem and disconWinXe Whe
harm Wo ΔndigenoXs indiYidXals, families,
and commXniWies. 
     As social Zorkers, Ze acknoZledge
oXr profession's hisWorical and ongoing
role in harming ΔndigenoXs commXniWies
ZiWh colonial Yiolence (WesW, 2014). We
are commiWWed Wo approaching social
Zork pracWice and research from a
decoloni]ing approach and adYocaWing
for change. As social Zork seWWlers Zho
benefiW from colonial priYilege, Ze haYe a
responsibiliW\ Wo hold Whe goYernmenW
accoXnWable Wo implemenW Whe TrXWh and
ReconciliaWion Commission's (2015) CaOOV
WR AcWLRQ. ParWicXlarl\ releYanW Wo Whis
research, commXniW\ alWernaWiYes Wo
imprisonmenW mXsW be fXnded, and
minimXm penalWies shoXld be
eliminaWed. UlWimaWel\, ΔndigenoXs
commXniWies shoXld be sXpporWed in
gaining soYereignW\ oYer jXsWice
proceedings Wo sWop imposing colonial
reWribXWiYe jXsWice, Zhich leads Wo Whe
oYer-incarceraWion of ΔndigenoXs people.
     Finall\, Ze acknoZledge WhaW
ΔndigenoXs Yoices mXsW alZa\s be
cenWred in decision-making Wo inflXence
meaningfXl change. We recogni]e Whe
imporWance of XplifWing ΔndigenoXs
Zomenȇs Yoices, cenWring Wheir liYed
e[periences, and celebraWing Wheir
sWrengWhs. 
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      We ZoXld like Wo e[press oXr graWiWXde Wo
oXr parWicipanWs, Zho ZiWhoXW, Whis research
ZoXld noW haYe been possible. We are
incredibl\ WhankfXl and honoXred Whe\ shared
Wheir e[periences so openl\ and YXlnerabl\
ZiWh Xs. Their sWories e[emplif\ sWrengWh and
resilience, and Whe\ inspired Xs Wo conWinXe
speaking Xp againsW social injXsWice.
     Thank \oX Wo Thompson RiYers UniYersiW\
for sXpporWing and fXnding XndergradXaWe
research, especiall\ ZiWhin Whe social Zork
field, Zhich ofWen goes XnderfXnded. WiWhoXW
Wheir dedicaWion Wo promoWe sWXdenW research,
Whis projecW ZoXld noW e[isW. 
     We ZoXld also like Wo Whank oXr families
and friends for conWinXall\ sXpporWing Xs
WhroXgh oXr academic joXrne\. The\ haYe
alZa\s pXshed Xs Wo groZ boWh personall\
and professionall\ and belieYed in oXr
capabiliWies eYer\ sWep of Whe Za\, and for
WhaW, Ze are e[Wremel\ graWefXl. 
     Finall\, Ze e[Wend oXr graWiWXde Wo oXr
menWors, Dr. Jennifer MXrph\ and Dr. JXliana
WesW, Zho inWrodXced Xs Wo social Zork
research and sXpporWed Xs WhroXghoXW eYer\
sWep of Whis projecW. We ZanW Wo Whank Whem
for encoXraging Xs, belieYing in Xs, and
reminding Xs Wo sWep back and reflecW and
celebraWe oXr accomplishmenWs amid oXr
bXs\ liYes. We are WhankfXl for Wheir
e[cepWional sXpporW, Zisdom, Wime, and
inspiring Xs Wo pXrsXe oXr passions.

PhoWo b\: Al\ssa HolW (2021)
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1. For more informaWion on priYilege and oppression aW Whe personal, sWrXcWXral, and cXlWXral leYels please see:
 MXllal\, B., & WesW, J. (2018). CKaOOeQJLQJ RSSUeVVLRQ aQd cRQfURQWLQJ SULYLOeJe: A cULWLcaO aSSURacK WR AQWL-RSSUeVVLYe aQd AQWL-SULYLOeJe WKeRU\ 

aQd SUacWLce. 3rd ed. Don Mills, OnWario: O[ford.
2. For more informaWion on ZhiWe priYilege please see:

McΔnWosh, P. (1988). WKLWe SULYLOeJe: UQSacNLQJ WKe LQYLVLbOe NQaSVacN.
 

     We (Al\ssa HolW and Am\ Moir) are
boWh XndergradXaWe sWXdenWs enrolled in
Whe social Zork program aW Thompson
RiYers UniYersiW\ in Kamloops, BriWish
ColXmbia. We are WZo of Whe recipienWs of
Whe UndergradXaWe Research E[perience
AZard (UREAP), Zhich is a XniYersiW\-Zide
scholarship WhaW proYides sWXdenW fXnding
Wo condXcW Wheir oZn research. DXe Wo Whe
COVΔD-19 pandemic, Ze compleWed Whis
research remoWel\ in Calgar\, AlberWa.
     This research Zas gXided b\ an
inWersecWional feminisW approach and anWi-
oppressiYe anWi-priYilege (AOAP) Wheor\ (1)
(MXllal\ & WesW, 2018). ConsisWenW ZiWh
Whese paradigms, Ze locaWe oXrselYes as
researchers and acknoZledge hoZ oXr
priYilege has shaped Whis research projecW
and iWs findings (MXllal\ & WesW, 2018;
Reid eW al., 2017). WiWh WhaW in mind, Ze
acknoZledge WhaW Ze hold an XnjXsW and
Xnearned place of priYilege in socieW\ dXe
Wo oXr priYilege as ZhiWe (2) cis-Zomen,
oXr socio-economic sWaWXs, and Whe facW
WhaW Ze do noW haYe Whe liYed e[perience
of criminali]aWion. 

     Women Zho haYe been criminali]ed
ofWen e[perience man\ oWher inWersecWing
marginali]ed idenWiWies. For e[ample,
poYerW\, homelessness, menWal illness,
sXbsWance Xse dependenc\, WraXma, and
ΔndigeneiW\ are all criminali]ed (HolW &
Moir, 2020). Researching Whese
e[periences from Whe lens of an oXWsider
gaYe Xs a posiWion of priYilege bXW also of
naiYeW\. DXe Wo Whis, Ze made iW a principle
Wo deconsWrXcW and share poZer ZiWh oXr
parWicipanWs WhroXghoXW Whe research
process as Zell as spoWlighW Whe Yoices of
oXr parWicipanWs WhroXghoXW Whe finished
reporW. ΔW Zas of Whe XWmosW imporWance Wo
approach Whis research from an
XndersWanding of hoZ oXr priYilege can
render Xs XnaZare, and becaXse of Whis,
Wo emphasi]e hoZ essenWial liYed
e[perience is in Whe helping professions. 

     The pXrpose of Whis projecW is Wo
e[plore Whe effecW of liYed e[perience in
sXpporWing Zomen e[periencing
criminali]aWion. The concepWs of peer
menWorship and peer sXpporW programs
haYe been idenWified ZiWhin Whe liWeraWXre
as a YiWal Za\ Wo sXpporW re-inWegraWion
and break Whe c\cle of incarceraWion,
poYerW\, and WraXma WhaW man\ Zomen
become Wrapped in (Fels eW al., 2019). 
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      AlWhoXgh Whese programs haYe been
idenWified in Whe liWeraWXre as YiWall\
imporWanW, Ze Zondered if Whe\ Zere
acWXall\ being implemenWed in agencies
across Canada. We also ZanWed Wo hear
from Whese peers direcWl\ Wo learn if Whe\
felW peer menWorship Zas YalXed, if Whe\
e[perienced sWigma in Wheir Zorkplaces,
and hoZ Whe\ concepWXali]e Whe impacW of
Wheir pasW ZiWh Wheir cXrrenW role. There is
some liWeraWXre aYailable WhaW speaks Wo
Whe YalXe of peer menWorship; hoZeYer,
peer menWors WhemselYes haYe rarel\
been giYen Whe opporWXniW\ Wo narraWe
Wheir e[periences as a menWor. The
pXrpose of Whis research Zas firsW Wo
XndersWand if peer sXpporW programs are
being XWili]ed in Canada and second Wo
highlighW Whe Yoices of Whe menWors
WhemselYes Wo gain a deeper
XndersWanding of Wheir e[periences in
Wheir role. 

7A8I43ALE 

     We Zere boWh inWrodXced Wo social
Zork research in April 2020 WhroXgh
Research AssisWanW posiWions offered Wo Xs
b\ oXr menWors, Dr. Jennifer MXrph\ and
Dr. JXliana WesW. We Zere hired Wo
condXcW a liWeraWXre reYieZ e[ploring Whe
role a recoYer\ hoXse and resoXrce hXb
coXld pla\ in sXpporWing Zomen
e[periencing criminali]aWion in affiliaWion
ZiWh Whe Kamloops & DisWricW Eli]abeWh Fr\
SocieW\. 

     ThroXgh WhaW projecW Ze saZ Whe
imporWance of peer sXpporW emerge as a
recXrring Wheme and iW sparked a cXriosiW\
Wo conWinXe researching Whe Wopic. As
foXrWh-\ear Bachelor of Social Work
sWXdenWs, Ze decided Wo appl\ for an
UndergradXaWe Research E[perience AZard
(UREAP) Wo acqXire Whe fXnding and sXpporW
reqXired Wo condXcW oXr e[ploraWor\ sWXd\.
We Zere aZarded Whe scholarship on
NoYember 20, 2020, and receiYed approYal
from Whe Thompson RiYers UniYersiW\
Research EWhics Board on March 2, 2021.
We Zorked on designing Whis research,
collecWing and anal\]ing daWa, and ZriWing
Whe reporW beWZeen OcWober 2020 - JXl\
2021.
     We are boWh passionaWe aboXW social
Zork research and cenWring Whe Yoices of
Whose ZiWh liYed e[perience. We are
incredibl\ graWefXl Ze had Whe opporWXniW\
Wo research sXch an imporWanW Wopic and
add Wo Whe limiWed bod\ of liWeraWXre on Whe
role of liYed e[perience in peer sXpporW.
This projecW alloZed Xs Wo highlighW Whe
Yoices of Whose Zho haYe e[perienced
criminali]aWion and noZ sXpporW oWher
Zomen b\ focXsing on empoZering sWories
of sWrengWh Zhile acknoZledging realiWies of
oppression and priYilege. We inWend Wo raise
aZareness and break Whe sWigma
sXrroXnding Zomenȇs criminali]aWion. We
hope oXr research can faciliWaWe posiWiYe
change b\ adding Wo Whe knoZledge base
regarding hoZ Wo besW sXpporW Zomen Zho
haYe been criminali]ed.
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     Women cXrrenWl\ represenW Whe
fasWesW-groZing prison popXlaWion (PaWe,
2011). AlWhoXgh Whe raWe of Zomen
incarceraWion is groZing rapidl\, Zomen
sWill onl\ make Xp aboXW si[ percenW of
Whe WoWal federall\ imprisoned popXlaWion
(CorrecWional SerYice of Canada, 2019).
This means WhaW Zomenȇs needs ZiWhin
Whe criminal jXsWice s\sWem haYe
hisWoricall\ been oYerlooked (CAEFS,
2013). WiWhin Whis si[ percenW, ΔndigenoXs
Zomen make Xp a liWWle Xnder half of Whe
incarceraWed Zomen in Canada
(GoYernmenW of Canada, 2020). Δn oWher
Zords, alWhoXgh ΔndigenoXs Zomen
represenW onl\ foXr percenW of Whe WoWal
Canadian popXlaWion, Whe\ accoXnW for
42 percenW of Zomen in prison (CAEFS,
2013). This alarming oYerrepresenWaWion
is an e[ample of modern-da\
colonialism, in Zhich ΔndigenoXs Zomen
conWend ZiWh s\sWemic racism,
dehXmani]aWion, YicWimi]aWion, and
criminali]aWion, sXbjecWed Wo formal social
conWrol Whe\ neYer consenWed Wo
(McGXire & MXrdoch, 2021; WesW, 2014). 
     As McGXire and MXrdoch (2021)
e[plain, nearl\ all imprisoned ΔndigenoXs
Zomen haYe hisWories of WraXma, and
almosW half haYe been affecWed b\
residenWial schools and child Zelfare
remoYals. Their criminali]aWion e[isWs 

on Whe YicWimi]aWion - criminali]aWion
conWinXXm, Zhere Whe\ are pXnished for
resisWing genocidal harm. The oYer-
criminali]aWion of ΔndigenoXs Zomen
amoXnWs Wo a phenomenon knoZn as
genocidal carceraliW\, Zhich refers Wo
space Xsed Wo desWro\ raWher Whan
sXpporW. ΔndigenoXs Zomen are being
WargeWed b\ Whe criminal jXsWice s\sWem in
an aWWempW Wo conWinXe erasXre. 
     Women are mosW ofWen conYicWed for
non-YiolenW Ȋoffences;ȋ W\picall\ Whese
Ȋoffencesȋ are relaWed Wo Zomenȇs
economic sXrYiYal (CAEFS, 2013). Δn her
docWoral Whesis, MaidmenW (2005)
describes a c\cle knoZn as
WranscarceraWion. MaidmenW ZriWes, ȊWhe
laZ and Whe criminal jXsWice s\sWem are
acWXall\ LQ cRQfOLcW ZLWK ZRPeQ. The
majoriW\ of Zomenȇs crime is direcWl\
relaWed Wo Wheir economic oppressionȐ
Whe criminal (in)jXsWice s\sWem creaWes
addiWional barriers Wo Zomenȇs economic
and social eqXaliW\ b\ criminali]ing
poYerW\, menWal illness, pasW hisWories of
abXse, and race/eWhniciW\ȋ (p. 26).
SXccessfXl commXniW\ reinWegraWion can
be immensel\ challenging, and Zomen
ciWe concerns oYer menWal and ph\sical
healWh, emplo\menW, sWable hoXsing,
sXbsWance misXse, fracWXred relaWionships,
and sWigma (Ahmed eW al., 2016; BergseWh
eW al., 2011; ForWXne eW al., 2010; Sered &
NorWon-HaZk, 2008).
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     Social sXpporW is a criWical facWor for
Zomen re-enWering Whe commXniW\
posW-imprisonmenW (SeYerance, 2004),
especiall\ dXring pandemic resWricWions
(CAEFS, 2020). SXpporWing Zomen ZiWh
reinWegraWion is essenWial Wo disrXpW Whe
reYolYing door of prison, in Zhich
Zomen conWinXoXsl\ reWXrn Wo prison
(Fels eW al., 2019). Peer sXpporW is an
empoZering componenW WhaW coXnWers
sWigma and coerciYe prison d\namics b\
proYiding space for healing ZiWh
collecWiYe associaWions (Heidemann,
2013; Pollack, 2004; Walsh eW al., 2012).
Peer sXpporW redXces isolaWion and
improYes Whe commXniW\ re-enWr\
process Zhile Xnderscoring WhaW Zomen
Zho haYe been criminali]ed haYe skills,
Whe abiliW\ Wo Wake on responsibiliWies,
and are WrXsWZorWh\ (ForWXne & Arai,
2014; Pollack, 2004; Reingle Gon]ale] eW
al., 2019). Peer menWors also benefiW
from Wheir roles; iW has been described
as empoZering, reZarding, and life-
changing, and can promoWe a sense of
co-recoYer\ WhroXgh posiWiYe feedback
loops of sXpporW (Fels eW al., 2019;
Heidemann, 2013; Ni[on, 2020). 
       HaYing liYed e[perience of
criminali]aWion as a peer Zorker is
inYalXable for effecWiYe serYice deliYer\,
for bXilding rapporW and credibiliW\, in
addressing pracWical needs, and can
sWrengWhen decision-making abiliWies and
empaWheWic connecWions (McLeod eW al.,
2020; Walsh eW al., 2012; WesW, 2014). 

      LiYed e[perience also increases
XndersWanding of Whe emoWions and
pracWical issXes Xpon release and has
been foXnd Wo be inYalXable in
sXpporWing Zomenȇs WransiWion from
prison Wo Whe commXniW\ (Fels eW al.,
2019; McLeod eW al., 2020). ValXing
Zorkersȇ liYed e[perience increases
inclXsiYiW\ and fosWers WransformaWiYe
programming (Pollack, 2020). GiYen Whe
opporWXniW\, Zomen Zho haYe been
criminali]ed desire Wo posiWiYel\ impacW
Wheir commXniWies and WhriYe Zhen
sXpporWing oWher Zomen Wo creaWe beWWer
fXWXres (Lµpe]-Gar]a, 2016).  
      AlWhoXgh liYed e[perience creaWes
XniqXe, inYalXable insighW, Whe
sWigmaWi]ed naWXre of being a proYider
Zho has e[perienced social conWrol
mechanisms or accessed serYices
creaWes challenges in peer menWorship
(NeZcomb eW al., 2017; Ni[on, 2020). This
sWigma sWems from Whe perYasiYe
oWhering of serYice Xsers in Whe helping
professions, parWicXlarl\ in social Zork,
Zhere a sense of shame is associaWed
ZiWh accessing Whe Yer\ serYices one
proYides (NeZcomb eW al., 2017; WesW,
2014). Peer menWors ofWen conWend ZiWh
sWigma and hosWiliW\ from colleagXes
ZiWhoXW liYed e[perience, Zhich can pose
barriers Wo opporWXniWies and Whe
menWorsȇ sense of self (Ni[on, 2020).
MenWors are also aW risk of being
e[ploiWed as some are in a posiWion of
minimal opWions dXe Wo criminal records
(Ni[on, 2020).
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THEORETICAL FRAMEWORK 

    OXr research is groXnded in
inWersecWional feminisW and AOAP Wheories
and approaches. BecaXse oXr research is
cenWred aroXnd Zomenȇs e[periences
ZiWhin Whe criminal jXsWice s\sWem and Whe
criminali]aWion of marginali]aWion, Ze
belieYed iW Zas essenWial Wo groXnd oXr
research in Whese WZo gXiding frameZorks.  
SXbjecWiYiW\ is a ke\ componenW ZiWhin
feminisW meWhodologies; iW approaches
research b\ qXesWioning Zho is
encoXraged Wo knoZ and creaWe
knoZledge and Zho is noW (Reid eW al.,
2017). 

     ΔW can be challenging for menWors Wo
sWa\ hopefXl Zhile ZiWnessing peopleȇs
sWrXggles and naYigaWing Wheir oZn
emoWions and recoYer\ simXlWaneoXsl\
(Fels eW al., 2019; Ni[on, 2020). Δn Whe face
of sWigma and e[clXsionar\ forces,
sXpporWiYe neWZorks of Zomen can
redefine hoZ Zomen see WhemselYes and
redXce isolaWion and marginali]aWion
(ForWXne eW al., 2010; Pollack, 2009; YXen
eW al., 2012). ProYiding peer sXpporW based
Xpon Whe liYed e[perience of
criminali]aWion can be an imporWanW
faciliWaWor of commXniW\ reenWr\ and
inclXsion (Fels eW al., 2019; Heidemann,
2013; McLeod eW al., 2020; Ni[on, 2020;
Pollack, 2004). 

     HisWoricall\, Zomen (especiall\ Zomen
ZiWh inWersecWing marginali]ed idenWiWies)
haYe been e[clXded from research. A
criWical feminisW approach Wo research
cenWers Zomenȇs Yoices, highlighWs and
deconsWrXcWs poZer imbalances, and
aWWempWs Wo bring WogeWher Wheor\ and
pracWice (Reid eW al., 2017). 
     An inWersecWional approach Wo research
considers hoZ social locaWions can
inWeracW and oYerlap Wo creaWe YarioXs
e[periences of oppression, priYilege, and
poZer (CrenshaZ, 1989; Reid eW al., 2017).
MosW Zomen Zho haYe e[perienced
criminali]aWion also e[perience oWher
la\ers of oppression WhroXgh inWersecWing
idenWiWies. For e[ample, man\ Zomen Zho
haYe been criminali]ed also e[perience
poYerW\, homelessness, menWal illness,
WraXma, and sXbsWance dependenc\ (HolW
& Moir, 2020). ΔndigenoXs Zomen are
also oYerrepresenWed ZiWhin Whe s\sWem,
represenWing a neZ e[pression of
colonialism (McGXire & MXrdoch, 2021).
DXe Wo Whe man\ la\ers of oppression WhaW
Zomen e[periencing criminali]aWion face,
approaching Whis projecW from an
inWersecWional frameZork Zas ke\. 
     An AOAP approach Wo research Wakes
an inWersecWional anal\sis farWher b\
XndersWanding, deconsWrXcWing, and
resisWing hoZ inWersecWing idenWiWies and
Yar\ing e[periences of oppression,
priYilege, and poZer are carried oXW on
Whe personal, cXlWXral, and sWrXcWXral
leYels of socieW\ (MXllal\ & WesW, 2018). 

I N T R O D U C T I O N
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     As oXr research parWicipanWs belonged
Wo mXlWiple inWersecWing marginali]ed
commXniWies, Ze felW iW Zas crXcial Wo
groXnd oXr research in Whese paradigms.
Δn order Wo embod\ Whese frameZorks,
Ze soXghW Wo deconsWrXcW and share
poZer ZiWh oXr parWicipanWs b\ bringing
as mXch choice Wo Whe sXrYe\ and
inWerYieZ process as possible. For
e[ample, prior Wo Whe inWerYieZ,
parWicipanWs Zere giYen a lisW of oXr
gXiding qXesWions before agreeing Wo
meeW ZiWh Xs. This Zas done Wo
deconsWrXcW Whe barrier beWZeen
researchers and parWicipanWs and bring
Wransparenc\ Wo oXr Zork. 

RESEARCH DESIGN

      OXr research began gXided b\ Whe
qXesWion: hoZ can Zomen ZiWh liYed
e[perience in Whe criminal jXsWice s\sWem
help sXpporW Zomen cXrrenWl\
e[periencing criminali]aWion? As oXr
sWXd\ progressed and gained focXs, Ze
deYeloped WZo main research qXesWions,
each ZiWh sXb-qXesWions. The qXesWions
Ze e[plored Zere:

1. Do social serYice agencies WhaW Zork
ZiWh Zomen Zho haYe been criminali]ed
incorporaWe peer sXpporW in Wheir serYice
proYision? 
     a. Δf so, hoZ, Zh\, and ZhaW are Whe
benefiWs and challenges?
     b. WhaW are Whe impacWs of COVΔD-19
on Whis Zork?

2. WhaW are Whe e[periences of Zomen Zho
haYe liYed e[perience in Whe criminal jXsWice
s\sWem Zho noZ Zork or YolXnWeer as a
peer menWor?
     a. HoZ do Whe\ concepWXali]e hoZ Wheir
pasW affecWs Wheir role Woda\?
     b. WhaW are Whe benefiWs, and challenges
or Wensions of being a peer menWor?

    We XWili]ed a mi[ed-meWhods approach
Wo e[plore Whese qXesWions WhroXgh a
Canada-Zide online sXrYe\ and semi-
sWrXcWXred inWerYieZs Yia Zoom. The sXrYe\
Zas open Wo indiYidXals Zho Zork or
YolXnWeer aW a Zomen-serYing agenc\ and
inWended Wo gaWher daWa on Whe Xse of peer
sXpporW for Zomen e[periencing
criminali]aWion. SXrYe\ respondenWs Zho fiW
Whe criWeria Zere inYiWed Wo aWWend a
confidenWial inWerYieZ Wo elaboraWe on Wheir
sXrYe\ responses and proYide a richer
narraWiYe regarding Wheir oZn e[perience as
peer menWors. ΔW Zas noW a reqXiremenW for
inWerYieZ parWicipanWs Wo haYe compleWed
Whe sXrYe\, bXW Ze anWicipaWed mosW ZoXld. 

INCLUSION CRITERIA

    BoWh Whe sXrYe\ and inWerYieZ Zere open
Canada-Zide. The sXrYe\ Zas diYided inWo
WZo parWs ZiWh differenW criWeria for
eligibiliW\. An\one cXrrenWl\ Zorking or
YolXnWeering in an organi]aWion WhaW offered
serYices Wo Zomen Zho haYe e[perienced
criminali]aWion coXld parWicipaWe in Whe firsW
half of Whe sXrYe\. 

M E T H O D O L O G Y

https://zoom.us/
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     The second half of Whe sXrYe\ asked
qXesWions specific Wo Zomenȇs
e[periences of being peer menWors. For
Whis reason, Whe second half of Whe sXrYe\
Zas eligible onl\ Wo Zomen or non-binar\
people ZiWh an e[perience of
criminali]aWion Zho Zere cXrrenWl\
Zorking or YolXnWeering in a peer sXpporW
capaciW\. 
    The criWeria for Whe inWerYieZs Zere Whe
same as Whe criWeria for Whe back half of
Whe sXrYe\. All parWicipanWs had Wo idenWif\
as a Zoman or as non-binar\, haYe a
prior e[perience of criminali]aWion, and
cXrrenWl\ Zork or YolXnWeer as a peer
menWor. DXe Wo langXage barriers and
Wime limiWaWions, boWh Whe sXrYe\ and Whe
inWerYieZs Zere offered in English onl\. 
      These sWipXlaWions for parWicipaWion
Zere for a handfXl of reasons. The firsW
half of Whe sXrYe\ Zas open Wo a larger
aXdience becaXse Ze soXghW more
demographic and generali]ed daWa and
ZanWed Wo collecW as mXch informaWion as
possible. HoZeYer, Whe second half of Whe
sXrYe\ and Whe inWerYieZs Zere WargeWed
Wo a far more niche aXdience becaXse, in
alignmenW ZiWh oXr gXiding research
paradigms, Ze Zished Wo spoWlighW Whe
Yoices of peer menWors and giYe a
plaWform Wo a commXniW\ WhaW has ofWen
been ignored.  
     AddiWionall\, Ze did noW collecW an\
demographic daWa aparW from Whe
proYince in Zhich Whe parWicipanWs
resided.

     We did noW ask an\ parWicipanWs in
eiWher Whe sXrYe\ or Whe inWerYieZ aboXW
Wheir race, eWhniciW\, religion, gender
idenWiW\, se[Xal orienWaWion, or an\ oWher
qXesWions WhaW coXld be seen as inWrXsiYe.
We chose noW Wo ask Whese qXesWions for
a coXple of reasons. FirsW, Ze felW WhaW Whis
informaWion Zas inYasiYe, and second, Ze
felW WhaW iW Zas noW perWinenW Wo oXr
research qXesWions. 
     HoZeYer, dXe Wo Whe
oYerrepresenWaWion of incarceraWed and
criminali]ed ΔndigenoXs Zomen and
oWher Zomen of coloXr, Ze laWer belieYed
WhaW iW ZoXld haYe been imporWanW Wo gain
an XndersWanding of oXr parWicipanWs'
idenWiWies. One Zoman Ze inWerYieZed
did idenWif\ as ΔndigenoXs and spoke Wo
her e[periences e[WensiYel\ in oXr
inWerYieZ, bXW Ze cannoW assXme Whe
idenWiWies of oXr oWher parWicipanWs.
E[ploring idenWiW\, oppression, and
criminali]aWion in relaWion Wo peer sXpporW
is oXWside Whe scope of Whis research bXW
ZoXld be a fascinaWing area Wo e[plore
fXrWher. 

PARTICIPANT RECRUITMENT

       Δn order Wo recrXiW parWicipanWs for
boWh Whe sXrYe\ and Whe inWerYieZ, Ze
creaWed informaWional posWers (see
Appendi[ A). These posWers conWained
deWails sXch as Whe goals of Whe sWXd\, oXr
backgroXnd as researchers, as Zell as
informaWion aboXW eligibiliW\, confidenWialiW\,
and anon\miW\. 
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    AW Whe boWWom of boWh posWers Zas a link
WhaW direcWed Whe Xser Wo Whe
corresponding consenW form (see
Appendi[ B). 
      These posWers Zere When senW oXW Wo
57 agencies all across Canada WhroXgh
email, FaceBook, and ΔnsWagram. Agencies
Zere chosen based on WZo qXaliWies. FirsW,
if Whe agenc\ proYided sXpporW for Zomen
and second, if Whe agenc\ serYed a
popXlaWion of people inYolYed in Whe
criminal jXsWice s\sWem. For e[ample, all
Eli]abeWh Fr\ SocieWies Zere conWacWed
dXe Wo Wheir releYance Wo Whe research
WargeW popXlaWion. Δn Whe message Wo
agencies, Ze reqXesWed Whe\ forZard all
Whe informaWion Wo releYanW conWacWs as
Zell as share Whese posWers on Wheir social
media channels for increased e[posXre. 
      To encoXrage parWicipaWion, sXrYe\
respondenWs Zere able Wo leaYe Wheir
email address Wo enWer inWo a draZ Wo Zin
a $35.00 gifW cerWificaWe. All inWerYieZ
parWicipanWs Zere senW a $35.00 gifW
cerWificaWe of Wheir choice afWer Whe
inWerYieZ Zas compleWed. DXe Wo COVΔD-
19 and Whe remoWe naWXre of Whe sWXd\, all
gifW card opWions Zere for companies WhaW
proYided e-gifW cerWificaWes WhaW Zere When
emailed Wo Whe parWicipanWs.
     DXe Wo Whe WZo-pronged approach Ze
Wook, Ze ended Xp haYing a YarieW\ of
docXmenWs. To sWreamline all Whe
docXmenWs and haYe all Whe imporWanW
informaWion in an accessible place, Ze
creaWed a joinW LinkTree and ΔnsWagram.

M E T H O D O L O G Y

INFORMED CONSENT

     ObWaining informed consenW and ensXring
YolXnWar\ parWicipaWion Zas of Whe XWmosW
imporWance Wo oXr sWXd\ Wo ensXre eWhical
reqXiremenWs Zere meW. We receiYed
approYal from Whe Thompson RiYers
UniYersiW\ Research EWhics Board before
commencing Whe projecW. We ZroWe WZo
separaWe informed consenW forms (see
Appendi[ B) for Whe sXrYe\ and inWerYieZs.
These deWailed Whe pXrpose of Whe sWXd\,
poWenWial benefiWs and risks, ZhaW Whe sXrYe\
and inWerYieZs ZoXld enWail in Werms of
qXesWions and e[pecWed Wime lengWh, and
hoZ Ze ZoXld proWecW confidenWialiW\ and
anon\miW\. The forms also inclXded
resoXrces for menWal healWh sXpporW for
parWicipanWs Zho ma\ e[perience disWressing
feelings and reqXire professional sXpporW. 
     To access Whe sXrYe\, parWicipanWs Zere
asked Wo read Whe sXrYe\ consenW form and
click ȊΔ agreeȋ aW Whe end of Whe form, Zhich
opened Whe sXrYe\. Before schedXling
inWerYieZs, parWicipanWs Zere asked Wo read
Whe inWerYieZ consenW form and eiWher
sXbmiW a signed cop\ or proYide Yerbal
consenW recorded on Zoom before Whe
inWerYieZ began. We designed Whe sXrYe\
and inWerYieZ qXesWions Wo focXs on Whe
presenW-da\ e[perience of peer menWoring
and hoZ Whe liYed e[perience of
criminali]aWion impacWs Whis. We did noW
inclXde pressing qXesWions aboXW pasW
e[periences of criminali]aWion Wo proWecW
parWicipanWsȇ emoWional safeW\ and aYoid
poWenWiall\ Wriggering and reWraXmaWi]ing
Whem. 



M E T H O D O L O G Y

     EnsXring inWerYieZ parWicipanWs kneZ
ZhaW Wo e[pecW and felW free Wo
ZiWhdraZ ZiWhoXW penalW\ Zas essenWial
for ensXring Wheir safeW\. We inclXded
Whe inWerYieZ qXesWions in Whe consenW
form, along ZiWh an e[planaWion WhaW
Whe inWerYieZ Zill be semi-sWrXcWXred
and Whe parWicipanWs are free Wo disclose
as mXch or as liWWle as Whe\ Zish and
decline Wo ansZer an\ qXesWions. The
consenW form e[plained Whe
parWicipanWsȇ righW Wo ZiWhdraZ aW an\
poinW dXring or afWer Whe inWerYieZ
ZiWhoXW penalW\, meaning Whe\ ZoXld
receiYe Wheir honorariXm (of a $35.00
e-gifW-card) regardless of ZiWhdraZal aW
an\ poinW. AW Whe beginning of each
inWerYieZ, Ze reiWeraWed Whe ke\ poinWs
of confidenWialiW\ and YolXnWar\
parWicipaWion and gaYe parWicipanWs Whe
opporWXniW\ Wo ask qXesWions or
e[press concerns. SXrYe\ respondenWs
coXld also skip qXesWions or selecW
Ȋprefer noW Wo ansZerȋ and Zere sWill
enWered inWo Whe draZ for Whe
honorariXm if Whe\ chose Wo be.

CONFIDENTIALITY AND ANONYMITY 

     ProWecWing Whe parWicipanWsȇ
confidenWialiW\ is cenWral Wo condXcWing
eWhical research and proYiding a sense
of safeW\. The online sXrYe\ Zas hosWed
b\ SXrYe\Monke\; Whe consenW form
e[plained WhaW Whe responses ZoXld be
sWored in Canada and proYided a link Wo
SXrYe\Monke\ȇs secXriW\ sWaWemenW.

     ParWicipanWs had a choice Wo leaYe
Wheir email address Wo be enWered inWo a
draZ for Whe honorariXm or be
conWacWed Wo schedXle an inWerYieZ.
ParWicipanWs coXld also compleWe Whe
sXrYe\ ZiWhoXW leaYing Wheir email
address. The email addresses Zere
sWored on an E[cel spreadsheeW on oXr
secXre, encr\pWed compXWers, separaWe
from Whe oWher sXrYe\ responses, and
onl\ Xsed Wo randoml\ generaWe a
Zinner for Whe honorariXm and conWacW
parWicipanWs inWeresWed in an inWerYieZ.
This ensXred sXrYe\ responses coXld noW
be linked Wo respondenWsȇ email
addresses Zhich coXld conWain
idenWif\ing informaWion. We inpXW all Whe
sXrYe\ responses inWo Whe daWa anal\sis
sofWZare, Cmaps, Zhich Ze e[plain in
deWail in Whe daWa organi]aWion and
anal\sis secWion. Δf respondenWs inclXded
idenWif\ing informaWion in Wheir
responses, Ze redacWed Whis before
inpXWWing Whe response inWo Cmaps. To
selecW a Zinner for Whe honorariXm, Ze
assigned nXmbers Wo Whe email
addresses and enWered Whe nXmbers Wo
Whe ZebsiWe, Wheel of Names, Zhich
randoml\ generaWed a Zinner.
     The inWerYieZ Zas hosWed and
recorded b\ Zoom, saYed Wo oXr secXre,
encr\pWed compXWers, and Wranscribed
b\ OWWer.ai. DXring Whe Zoom inWerYieZs,
Ze Zere Whe onl\ people presenW in Whe
bXilding Wo ensXre no chance of being
oYerheard or inWerrXpWed.
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      The recordings and WranscripWs
Zere onl\ YieZed b\ Whe Co-Principal
ΔnYesWigaWors (Al\ssa and Am\). OXr
sXperYisors, Dr. JXliana WesW and Dr.
Jennifer MXrph\, onl\ YieZed
cleansed Yersions of Whe daWa from
Whe inWerYieZs and sXrYe\ on Cmaps.
As ZiWh Whe sXrYe\ responses, Ze
ZenW WhroXgh each WranscripW and
redacWed an\ idenWifiers sXch as
names or agencies Wo ensXre
anon\miW\. Then Whe WranscripWs Zere
inpXWWed Wo Cmaps and prinWed off so
Ze coXld comb WhroXgh line-b\-line
Wo pXll paWWerns and idenWif\ Whemes.
The elecWronic recordings Zhich
conWain sensiWiYe informaWion and
hard copies of WranscripWs Zill be
permanenWl\ deleWed and shredded
Xpon projecW compleWion, ZiWh
December 2021 being Whe laWesW
possible daWe. 
     The inWerYieZ parWicipanWs Zere
asked Wo choose a pseXdon\m eiWher
from a lisW of opWions Ze generaWed or
make Xp Wheir oZn. The\ coXld also
choose Wo Xse Wheir firsW name Wo
represenW Wheir conWribXWions if Whe\
Zished. FolloZing Whe inWerYieZs, Ze
onl\ Xsed Whis name Wo refer Wo Whe
parWicipanWsȇ conWribXWions. We did
noW inclXde specific deWails regarding
Whe locaWion and agencies of Whe
inWerYieZ parWicipanWs Wo proWecW Wheir
anon\miW\. 

    The sXrYe\ in WoWal Zas 25 qXesWions,
ZiWh Whe firsW half of Whe sXrYe\ 12
qXesWions in lengWh and Whe second half
of Whe sXrYe\ 13 (see Appendi[ C for Whe
lisW of sXrYe\ qXesWions). The firsW half
(Zhich Zas open Wo an\one Zorking in an
organi]aWion WhaW serYes Zomen Zho
haYe been criminali]ed) soXghW general
informaWion aboXW an agenc\ȇs serYices
and peer sXpporW programs. The onl\
demographic daWa collecWed Zas Zhich
proYince or WerriWor\ Whe respondenW
Zorked in; oWherZise, no oWher
demographic daWa Zas reqXesWed. The
firsW half asked qXesWions regarding Whe
agenc\ȇs serYices, if Whe agenc\ emplo\ed
peer menWors and Zh\ or Zh\ noW, and
hoZ Whe COVΔD-19 pandemic has affecWed
Wheir Zork. The majoriW\ of Whese
qXesWions Zere mXlWiple choice and Wook
Whose Zho onl\ ansZered Whe firsW half on
aYerage aboXW fiYe minXWes Wo compleWe.
      The second half of Whe sXrYe\ Zas
onl\ aYailable Wo indiYidXals Zho haYe
e[perienced criminali]aWion and cXrrenWl\
Zork or YolXnWeer in a peer sXpporW
capaciW\. These qXesWions Zere mXch
more in depWh and reqXired parWicipanWs
Wo W\pe oXW Wheir responses. RespondenWs
Zere asked aboXW Wheir e[periences of
disclosing Wheir liYed e[perience aW Zork,
Zh\ Whe\ chose Wo become a peer
menWor, and ZhaW Whe\ perceiYe is Whe
largesW barrier Zomen face Xpon
commXniW\ re-enWr\. 

ONLINE SURVEY
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     On aYerage, Whe indiYidXals Zho
qXalified for boWh parWs of Whe sXrYe\ Wook
aboXW 27 minXWes Wo compleWe Whe enWire
sXrYe\. The final qXesWion in Whis secWion
Zas an inYiWaWion Wo connecW WhroXgh
Zoom and e[pand Xpon Wheir sXrYe\
responses. ΔnWeresWed parWicipanWs Zere
able Wo leaYe Wheir preferred email address
for Xs Wo folloZ-Xp ZiWh. 
 OXr original goal Zas Wo reach 20 sXrYe\
responses. HoZeYer, Ze receiYed 18
responses beWZeen March - JXne 2021
and When closed Whe sXrYe\ Wo focXs on
daWa anal\sis and ZriWing Whe reporW. 

>OOM INTERVIEWS

     Women Zho fiW Whe criWeria deWailed
aboYe Zere inYiWed Wo a 30 - 45 minXWe,
semi-sWrXcWXred inWerYieZ Yia Zoom. We
soXghW Wo recrXiW si[ inWerYieZ
parWicipanWs, bXW dXe Wo facWors
discXssed in Whe limiWaWions secWion, Ze
onl\ condXcWed fiYe inWerYieZs beWZeen
March - Ma\ 2021. The inWerYieZs Zere
inWended Wo bXild Xpon Whe sXrYe\ and
giYe Whe Zomen an opporWXniW\ Wo
elaboraWe and offer a richer narraWiYe. ΔW
Zas noW a reqXiremenW for inWerYieZ
parWicipanWs Wo haYe compleWed Whe
sXrYe\; hoZeYer, foXr oXW of fiYe
inWerYieZ parWicipanWs did. As Co-
Principal ΔnYesWigaWors, Ze faciliWaWed Whe
inWerYieZs WogeWher and alWernaWed
asking qXesWions.

      Since Whe inWerYieZs Zere recorded
for WranscripWion pXrposes, Ze Wook
minimal noWes Wo remain presenW and
engaged ZiWh Whe Zomen. The onl\
noWes Ze Wook Zere some ke\Zords of
inWeresW Wo circle back Wo and ask Whe
Zomen Wo elaboraWe. 
      We adopWed qXaliWaWiYe aWWiWXdes,
lisWened Wo XndersWand, and
concepWXali]ed Whe inWerYieZs as
collaboraWiYe, knoZledge consWrXcWion
projecWs ZiWh Whe parWicipanWs (RoberWs,
2020). We also implemenWed
McNamaraȇs (2009) eighW principles of
preparing for inWerYieZing b\ choosing a
seWWing ZiWh liWWle disWracWion, e[plaining
Whe pXrpose, confidenWialiW\, formaWion,
Wime lengWh, and hoZ Wo conWacW Xs,
proYiding space for qXesWions, and Xsing
Whe Zoom recording feaWXre Wo capWXre
Whe inWerYieZ. 
      The inWerYieZs Zere gXided b\ seYen
open-ended main qXesWions and foXr
releYanW folloZ-Xp qXesWions Wo eliciW
elaboraWion (see Appendi[ D). We
deYeloped Whe inWerYieZ qXesWions
Xnder Whe e[perWise of oXr menWors and
gXided b\ Whe liWeraWXre. OXr qXesWions
aligned ZiWh Whe liWeraWXre on peer
menWorship and Whe e[periences of
Zomen Zho haYe been criminali]ed. For
e[ample, Ze asked aboXW Wheir
e[periences ZiWh sXpporWs and barriers
as Ze saZ Whese Wopics repeaWedl\
appear across Whe liWeraWXre. 
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      OXr qXesWions Zere posed neXWrall\
and Zorded Wo be non-jXdgemenWal Wo
inYiWe parWicipanWs Wo e[plore Wheir
e[periences (Charma], 2014; TXrner,
2010). 
     We considered Whe order of oXr
qXesWions and sWarWed ZiWh simple
qXesWions Wo deYelop WrXsW and rapporW
before moYing inWo deeper qXesWions
(RoberWs, 2020). We closed Whe inWerYieZs
b\ giYing Whe parWicipanWs Whe opporWXniW\
Wo share an\Whing Whe\ felW Zas imporWanW
WhaW Ze did noW ask. This Zas an imporWanW
final qXesWion in alignmenW ZiWh oXr
inWersecWional feminisW, anWi-oppressiYe
anWi-priYilege approach, Wo proYide space
for Whe parWicipanWs Wo speak aboXW
an\Whing Ze haYe missed dXe Wo oXr
posiWionaliW\. 
      We chose a semi-sWrXcWXred formaW Wo
creaWe sWrXcWXre and focXs on discXssing
Whe parWicipanWsȇ concepWXali]aWions of Whe
impacW of Wheir liYed e[perience and Wheir
insighWs inWo Whe benefiWs and challenges
of peer sXpporW. The semi-sWrXcWXred
formaW also gaYe Xs Whe fle[ibiliW\ Wo
engage ZiWh each parWicipanWsȇ XniqXe
indiYidXal sWor\ and Xse probes Wo e[plore
responses on a deeper leYel (Reid eW al.,
2017). This formaW alloZed Whe
parWicipanWs Wo inflXence Whe inWerYieZ as
Zell; Whe\ coXld choose Wo share as mXch
or as liWWle as Whe\ Zished and e[pand
be\ond Whe qXesWions Wo speak aboXW
Wopics of imporWance Wo Whem. 

      Each inWerYieZ Zas XniqXe and
broXghW inWeresWing and YalXable
conWribXWions. Some commonaliWies
across Whe inWerYieZs Zere each
parWicipanW spoke aboXW Wheir e[periences
ZiWh sWigma and e[pressed a sWrong belief
in Whe YalXe of Wheir liYed e[perience in
increasing Wheir empaWheWic connecWions
and abiliW\ Wo XndersWand menWees.
FolloZing each inWerYieZ, Ze debriefed
WogeWher Wo acknoZledge and reflecW on
Whe inWerYieZ and discXss oXr iniWial
WhoXghWs on Whemes, connecWions, and
Xne[pecWed informaWion (RoberWs, 2020).

DATA ORGANI>ATION AND ANALYSIS

    As Co-Principal ΔnYesWigaWors,
collaboraWion, organi]aWion, and qXaliW\
conWrol Zere of Whe XWmosW imporWance.
CondXcWing research in a parWnership or
Weam reqXires a clear s\sWem of
organi]aWion and Whe abiliW\ Wo conWinXall\
check-in ZiWh members of Whe research
Weam Wo ensXre eYer\one is on Whe same
page. We also XWili]ed social media Wo help
organi]e oXr informaWion and haYe all
docXmenWs in one easil\ accessible place.
We creaWed a joinW email address Wo
conWacW agencies and parWicipanWs, a joinW
ΔnsWagram accoXnW Wo highlighW oXr
research process, and a LinkTree Wo sWore
all docXmenWs in one place. 
     To organi]e all oXr informaWion, Ze
creaWed a shared Google DriYe folder. 
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M E T H O D O L O G Y

     Cmaps alloZed Xs Wo collaboraWe ZiWh
ease; Ze boWh Zorked on all Whe files and
inclXded oXr names ZiWh Whe Yersion
label Wo keep Wrack of Zho XpdaWed Whem
lasW. SXrYe\ responses Zere added as
sqXare bo[es, and inWerYieZ responses
as circXlar bo[es. Each parWicipanW had
Wheir oZn XniqXe coloXr Wo represenW
Wheir conWribXWions. This Za\, Zhen
anal\]ing Whe qXesWions and coding for
Whemes, Ze ZoXld knoZ Zho is Zho (for
e[ample, a parWicipanW Zho compleWed
Whe sXrYe\ and an inWerYieZ had Whe
same coloXr sqXare and circXlar bo[).
This alloZed Xs Wo differenWiaWe beWZeen
sXrYe\ and inWerYieZ responses, and for
Whose Zho parWicipaWed in boWh, Ze coXld
easil\ see Whe responses came from Whe
same parWicipanW based Xpon Whe coloXr
of Wheir bo[. 
     To anal\]e Whe daWa from boWh Whe
sXrYe\s and inWerYieZs, Ze XnderWook a
WhemaWic anal\sis Zhich inYolYes
anal\]ing Whe enWire daWa Wo search for
repeaWed paWWerns of meaning (BraXn &
Clarke, 2006). We engaged ZiWh BraXn
and Clarkeȇs (2006) si[ phases; firsW, Ze
familiari]ed oXrselYes ZiWh Whe daWa b\
re-reading Whe sXrYe\s and inWerYieZ
WranscripWs. Ne[W, Ze deYeloped
preliminar\ codes b\ bolding ke\Zords
in Cmaps for Whe inWerYieZ and sXrYe\
responses, highlighWing prinWed inWerYieZ
WranscripWs, and ZriWing oXW Zords and
phrases of inWeresW from sXrYe\
responses. 

     WiWhin Whis folder, Ze creaWed
sXbfolders for Whe research proposal,
eWhics applicaWion, sXrYe\, inWerYieZ, and
final reporW. We creaWed a ȊWracking
sheeWȋ in Zhich Ze Wracked YarioXs
imporWanW deWails, sXch as oXr research
hoXrs, Wasks compleWed each da\,
agencies WhaW haYe been conWacWed Wo
parWicipaWe in oXr research, oXr research
Wimeline, and oXr bXdgeW. This Wracking
sheeW helped Xs Wo sWa\ on Whe same
page and ensXre Ze Zere leaYing a
paper Wrail Wo demonsWraWe Whe research
process. We also emplo\ed a coloXr
coding s\sWem Wo YisXall\ diYide Xp Whe
Zork. We assigned a coloXr Wo each of Xs
and Xsed Whis coloXr Wo highlighW secWions
each person ZoXld Wake Whe lead on.
Finall\, Ze XWili]ed Whe commenW feaWXre
on Google DriYe consWanWl\. We ZoXld
highlighW paragraphs and leaYe a
commenW ZiWh an\ qXesWions, concerns,
or ideas. The research process inYolYed
almosW a conWinXoXs loop of feedback
ZiWh one anoWher. 
     We XWili]ed Whe sofWZare CmapTools
Wo organi]e and anal\]e Whe daWa for
boWh Whe sXrYe\ and Whe inWerYieZs.
Cmap files Zere creaWed for each sXrYe\
and inWerYieZ parWicipanW, eYer\ sXrYe\
and inWerYieZ qXesWion, and emerging
Whemes. To creaWe a paper Wrail, Ze kepW
all Yersions of eYer\ file. To limiW
confXsion, old drafWs Zere moYed Wo a
separaWe folder and Whe neZesW drafW of
each file Zas saYed as ȊYersion a/b/c eWc.ȋ
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        We XVed coloXU-coding Zhen coding
on haUd coSieV. FoU e[amSle, Ze
highlighWed Whe inWeUYieZ WUanVcUiSWV ZiWh
Sink foU ShUaVeV WhaW e[Slained benefiWV,
\elloZ foU challengeV and baUUieUV, and
gUeen Zhen Whe SaUWiciSanWV VSoke aboXW
fXnding oU financeV. We XVed Whe Vame
coloXU codeV Zhen ZUiWing oXW codeV fUom
Whe VXUYe\V. We coded foU aV man\
WhemeV aV SoVVible in WhiV VWage; Vome of
oXU eaUl\ WhemeV inclXded benefiWV and
challengeV foU menWoUV and menWeeV,
XndeUVWanding of e[SeUience, e[SeUience
and edXcaWion, VWigma, emSaWh\,
gUaWiWXde, and giYing back. Some codeV fiW
inWo mXlWiSle SUeliminaU\ WhemeV, foU
e[amSle, Whe e[SeUience of diVcloVing fiW
XndeU benefiWV, challengeV, and VWigma. 
     ThiUd, Ze began Wo oUgani]e oXU codeV
inWo WhemeV. We anal\]ed hoZ oXU codeV
coXld foUm oYeUaUching main WhemeV and
VXb-WhemeV and XWili]ed CmaSV Wo cUeaWe
conceSW maSV (BUaXn & ClaUke, 2006). We
UefeUUed Wo WhiV ShaVe aV ȊWheming Whe
WhemeV,ȋ Ze added Ȋ(NQ)ȋ (an abbUeYiaWion
foU no TXoWeV) Wo Whe WiWle of oXU CmaS
fileV Wo indicaWe Whe fileV conViVWed onl\ of
WhemeV and did noW conWain VXUYe\ oU
inWeUYieZ UeVSonVeV. PleaVe Vee ASSendi[
E foU an e[amSle of a coding file and ȊNQȋ
Wheming file. The foXUWh ShaVe inYolYed
UeYieZing Whe WhemeV; Ze collaboUaWed
ZiWh each oWheU and oXU VXSeUYiVoUV Wo
aVVeVV Whe YalidiW\ of Whe WhemeV in
UelaWion Wo oXU enWiUe daWa VeW and
UeVeaUch TXeVWionV (BUaXn & ClaUke,
2006). 

  CmaS PaUWiciSanW Ke\  
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M E 8 H O D O L O G =

       The WhemeV ZeUe defined and
named dXUing Whe fifWh ShaVe; Ze
conVXlWed aV a UeVeaUch Weam Wo enVXUe
oXU inWeUSUeWaWionV and aUWicXlaWionV of
WhemeV caSWXUed Whe eVVence of oXU
daWa (BUaXn & ClaUke, 2006). ThiV
SUoceVV inYolYed defining and Uedefining
WhemeV aV majoU WhemeV and VXb-
WhemeV aV Ze anal\]ed Whe meaningV
and connecWionV beWZeen WhemeV. FoU
Whe final Vi[Wh VWeS, Ze ZUoWe XS oXU
anal\ViV Wo SUodXce a comSUehenVible
diVcXVVion of Whe WhemeV and VelecWed
TXoWeV WhaW cleaUl\ UeflecWed Whe conWe[W
of Whe daWa, enVXUing a YaUieW\ of
SaUWiciSanWV ZeUe UeSUeVenWed (BUaXn &
ClaUke, 2006). We UeWXUned Wo oXU
UeVeaUch TXeVWionV WhUoXghoXW Whe
anal\ViV and VoXghW Wo anVZeU Whem
WhUoXgh oXU diVcXVVion of Whe WhemeV. 
     OXU anal\ViV iV knoZn aV an indXcWiYe
anal\ViV oU ȊboWWom-XS,ȋ aV Whe WhemeV
emeUged fUom Whe daWa liWWle b\ liWWle and
ZeUe noW cUeaWed Wo fiW inWo a SUe-
e[iVWing fUameZoUk (BUaXn & ClaUk,
2006; Reid eW al., 2017). We alVo
aSSUoached Whe anal\ViV fUom Whe
naUUaWiYe UeVeaUch SeUVSecWiYe aV oXU
UeVeaUch inWended Wo engage
SaUWiciSanWV in meaning-making and
challenge dominanW aVVXmSWionV
(FUaVeU, 2004). OXU findingV VhoXld be
XndeUVWood aV WenWaWiYe; Ze make no
claim of being objecWiYe oU ceUWain in oXU
inWeUSUeWaWionV and hold WhaW oXU
findingV aUe VXbjecW Wo Ue-inWeUSUeWaWion
(FUaVeU, 2004). 

      When coding Whe daWa, oUgani]ing
WhemeV, and dUaZing imSlicaWionV, Ze
conWemSlaWed TXeVWionV oXWlined b\
FUaVeU (2004) Wo Velf-locaWe aV UeVeaUcheUV
and conVideU aVSecWV of inflXence on oXU
anal\ViV and conclXVionV Ze dUeZ. Some
e[amSleV of WheVe TXeVWionV inclXde, Ȋdo
Whe VWoUieV VXSSoUW, negaWe oU XnVeWWle
VSecific claimV made aboXW UeleYanW
diVcoXUVeV?ȋ, ȊZhaW do Whe VWoUieV Va\
aboXW Whe (mXlWiSle) liYed e[SeUienceV of
claVV, gendeU, Uace, Ve[Xal oUienWaWion, age,
diV/abiliW\, Ueligion and/oU geogUaShical
locaWionV?ȋ, Ȋ hoZ aUe Whe e[SeUienceV
mediaWed b\ Whe maWeUial condiWionV in
Zhich Whe naUUaWoUV aUe liYing?ȋ and Ȋdo
\oXU anal\VeV mainWain a UeVSecWfXl Wone
WoZaUdV SaUWiciSanWV?ȋ (FUaVeU, 2004, SS.
193 - 196).

8R9S8;OR8HINESS 

     To eVWabliVh Whe cUedibiliW\ of oXU
findingV, Ze emSlo\ed VeYeUal VWUaWegieV
inclXding, WUiangXlaWion, SeeU-debUiefing,
membeU-checking, Uefle[iYiW\, and keSW a
UigoUoXV aXdiW WUail on CmaSV (Reid eW al.,
2017). We did noW diYide Whe WhemaWic
anal\ViV; aV Co-PUinciSal ΔnYeVWigaWoUV, Ze
each coded and Whemed eYeU\ UeVSonVe
fUom Whe VXUYe\ and inWeUYieZV Wo YalidaWe
Whe WhemeV Ze each aUUiYed aW. We
conWinXoXVl\ engaged in WUiangXlaWion
WhUoXghoXW Whe SUoceVV of anal\]ing Whe
daWa b\ diVcXVVing Whe WhemeV emeUging
fUom each of oXU anal\VeV and e[amining
SoinWV of oYeUlaS oU agUeemenW and gaSV
oU diVagUeemenW.
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      OXU VXSeUYiVoUV, DU. JennifeU
MXUSh\ and DU. JXliana WeVW ZeUe alVo
inYolYed in WUiangXlaWion. We meW oYeU
Zoom VeYeUal WimeV each monWh Wo
collaboUaWiYel\ anal\]e Whe daWa b\
VcUeen VhaUing CmaSV. We alVo VenW
CmaS fileV demonVWUaWing Whe
SUogUeVVion of oXU anal\ViV and aUUiYal
aW majoU and VXb-WhemeV Yia email foU
oXU VXSeUYiVoUV Wo WUiangXlaWe. We
commiWWed Wo SeeU-debUiefing ZiWh
each oWheU aV Co-PUinciSal
ΔnYeVWigaWoUV WhUoXghoXW Whe UeVeaUch
Wo affiUm oXU inWeUSUeWaWionV and
UeflecW on Whe SUoceVV (Reid eW al.,
2017). 
     Each inWeUYieZ SaUWiciSanW ZaV
aVked if Whe\ ZoXld like Wo UeceiYe a
dUafW of oXU anal\ViV Wo UeYieZ and
SUoYide feedback Wo ZheWheU Whe\
agUee and feel accXUaWel\ UeSUeVenWed.
FoXU oXW of fiYe SaUWiciSanWV UeTXeVWed
WhiV, and Ze VenW Whem Whe WUanVcUiSW
of WheiU inWeUYieZ ZiWh VecWionV flagged
and highlighWed Wo indicaWe WhemeV Ze
SXlled and SoWenWial TXoWeV being
conVideUed foU Whe final UeSoUW. We
fUamed Whe email Wo eliminaWe
SUeVVXUe Wo UeVSond if Whe\ ZeUe bXV\
and e[Slained Ze ZoXld aVVXme Whe\
donȇW haYe an\ UeTXeVWV foU changeV if
Ze did noW heaU back. TZo of foXU
SaUWiciSanWV UeVSonded and YalidaWed
oXU anal\ViV; Ze cannoW inWeUSUeW Whe
non-UeVSonVe fUom Whe oWheU WZo
SaUWiciSanWV. 

        MembeU-checking ZaV incUedibl\
imSoUWanW Wo XV Wo enVXUe oXU UeVeaUch
WUXl\ cenWUeV Whe YoiceV of oXU
SaUWiciSanWV and UeflecWV oXU
inWeUVecWional feminiVW and anWi-
oSSUeVViYe anWi-SUiYilege aSSUoach. AlVo
in alignmenW ZiWh oXU aSSUoach and aV
e[Slained XndeU ȊlocaWing oXUVelYeV,ȋ Ze
cenWUed Uefle[iYiW\ WhUoXghoXW Whe
UeVeaUch SUoceVV Wo XndeUVWand and be
WUanVSaUenW aboXW Whe imSacWV of oXU
Vocial locaWionV and biaVeV on WhiV VWXd\.
The daWa oUgani]aWion VecWion e[SlainV
hoZ Ze XVed CmaSV Wo cUeaWe a UigoUoXV
aXdiW WUail WhaW WUanVSaUenWl\
demonVWUaWeV Whe WhoXghW SUoceVV
inYolYed in coding and oUgani]ing
WhemeV (Reid eW al., 2017).

LIMI8A8IONS

     The findingV fUom WhiV UeVeaUch aUe
inWended Wo be e[SloUaWoU\ and noW
geneUali]able. ThiV UeVeaUch ZaV fXnded
WhUoXgh Whe TRU UREAP aZaUd, Zhich iV
a gUanW inWended Wo fXnd VWXdenWȇV
oUiginal UeVeaUch. DXe Wo WhiV, Whe VWXd\
ZaV limiWed in WeUmV of bXdgeW and Wime.
The VWXd\ ZaV a Vmall VamSle Vi]e; in
WoWal Ze had 19 SaUWiciSanWV (18 VXUYe\
UeVSondenWV, fiYe inWeUYieZeeV- onl\ one
of Zhom did noW comSleWe Whe VXUYe\).
TheUe ZaV alVo a dela\ in eWhicV
aSSUoYal, Zhich SXVhed oXU Wimeline
back, UeVXlWing in Whe inabiliW\ Wo Ueach
oXW Wo moUe SoWenWial SaUWiciSanWV. 
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      The VXUYe\ and inWeUYieZ ZeUe alVo
UeVWUicWed Wo SeoSle liYing in Canada
Zho VSoke EngliVh. ThiV ZaV a
UeTXiUemenW dXe Wo a lack of Wime oU
bXdgeW Wo condXcW a laUgeU
inWeUnaWional VWXd\. FXUWheU, Ze onl\
UeceiYed a feZ UeVSonVeV fUom
WeVWeUn SUoYinceV VXch aV AlbeUWa,
BUiWiVh ColXmbia, and Whe YXkon, and
none fUom Whe oWheU SUaiUie SUoYinceV,
Whe oWheU WeUUiWoUieV, oU Whe EaVW CoaVW.
The majoUiW\ of oXU UeVSonVeV ZeUe
oYeUZhelmingl\ fUom OnWaUio, making
WhiV UeVeaUch moUe locaWion-VSecific
UaWheU Whan Canada-Zide.
     CondXcWing UeVeaUch in Whe middle
of a Sandemic alVo SUoYed Wo be
challenging aW WimeV. ComSleWing all
inWeUYieZV UemoWel\ SoVed challengeV
VXch aV aXdio iVVXeV, Wechnical failXUeV,
and Wime-]one confXVion. We alVo
faced an Xne[SecWed baUUieU in WeUmV
of Ueaching oXW Wo agencieV and
UeceiYing a UeVSonVe. 
  

     DXe Wo COVΔD, man\ SeoSle
e[SeUienced inWeUneW and email
bXUnoXW. We foXnd WhaW man\ agencieV
VimSl\ did noW Vee oXU emailV aboXW
oXU UeVeaUch dXe Wo Whe oYeUZhelming
amoXnW of emailV VWaff aUe cXUUenWl\
UeceiYing. We alVo had a handfXl of
SeoSle Ueach oXW Wo VhoZ WheiU
inWeUeVW in SaUWiciSaWing, onl\ Wo noW
UeVSond again. AddiWionall\, Whe lack of
VWaff ZoUking in WheiU officeV dXUing oXU
UecUXiWmenW Wimeline SUeYenWed oXU
UeVeaUch fUom being VhaUed b\ ZoUd-
of-moXWh. Δf WhiV UeVeaUch had been
condXcWed dXUing a W\Sical \eaU UaWheU
Whan dXUing COVΔD-19, Ze ZoXld
WheoUi]e a beWWeU UeVSonVe UaWe.
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       The VXUYe\ UeceiYed 18 UeVSonVeV
oYeU a WhUee-monWh SeUiod, ZiWh onl\ one
UeVSonVe being SaUWiall\ incomSleWe. The
majoUiW\ of UeVSondenWV onl\ TXalified Wo
fill oXW Whe fiUVW half, ZiWh 61 SeUcenW filling
oXW SaUW one and 39 SeUcenW filling oXW
boWh VecWionV. 
     The VXUYe\ UeYealed WhaW SeeU VXSSoUW
iV XWili]ed in Whe VeUYice SUoYiVion of 72
SeUcenW of agencieV. ThoVe WhaW XWili]ed
SeeU VXSSoUW moVW ofWen aWWUibXWed WheiU
choice Wo Whe SUoWecWiYe facWoUV SeeUV
SUoYided, Whe connecWionV Whe\ foVWeUed
ZiWh VeUYice XVeUV, and Whe hoSe Whe\
inVWilled.  
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OF CRIMINALI>A8ION)?
 

     ThoVe WhaW did noW XWili]e SeeUV in WheiU
ZoUk moVW ofWen aWWUibXWed WhiV choice Wo
a lack of SeeUV Zilling Wo SUoYide
menWoUVhiS in WheiU commXniW\ oU a lack
of conVideUaWion Wo emSlo\ SeeUV aV
ZoUkeUV. 
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      The YaVW majoUiW\ of VXUYe\ UeVSonVeV
ZeUe fUom Whe OnWaUio Uegion (72 SeUcenW).
AlWhoXgh Ze aWWemSWed Wo connecW ZiWh aW
leaVW one agenc\ in eYeU\ SUoYince and
WeUUiWoU\, Ze onl\ UeceiYed UeVSonVeV fUom
AlbeUWa, BUiWiVh ColXmbia, OnWaUio, and Whe
YXkon. We h\SoWheVi]e Whe oYeU-
UeSUeVenWaWion of OnWaUio UeVSonVeV iV dXe
Wo Whe VheeU amoXnW of Eli]abeWh FU\
SocieWieV WheUe aUe in OnWaUio (VeYen)
comSaUed Wo Whe oWheU SUoYinceV and
WeUUiWoUieV (aboXW one Wo WhUee), aV Ze
Ueached oXW Wo eYeU\ Eli]abeWh FU\ in
Canada. 
     We hoVWed a WoWal of fiYe inWeUYieZV oYeU
Zoom. Each Zoman Ze inWeUYieZed ZaV
eiWheU cXUUenWl\ oU had UecenWl\ been
emSlo\ed in a SeeU menWoUVhiS caSaciW\. 

8HE AGENC= =O9 ;ORK FOR IS
LOCA8ED IN?...  

   TZo of Whe Zomen Ze inWeUYieZed
ZoUked aV SeeU VXSSoUW manageUV,
ZheUeaV oWheUV SUoYided fUonW-line and
oXWUeach VXSSoUW. AlWhoXgh each ZomanȇV
Uole ZaV diffeUenW, all of Whem VSoke Wo
hoZ WheiU liYed e[SeUience inflXenced Whe
ZoUk Whe\ did. 
     Each Zoman ZaV giYen Whe oSSoUWXniW\
Wo chooVe a SVeXdon\m oU XVe WheiU fiUVW
name; foU confidenWialiW\ UeaVonV Ze Zill
noW be diVcloVing Zho choVe a
SVeXdon\m and Zho did noW. OYeU a
SeUiod of WhUee monWhV, Ze ZeUe
honoXUed Wo haYe Whe oSSoUWXniW\ Wo heaU
Whe VWoUieV of Pam, MaUW\, BUook, AnneWWe,
and ChelVe\ (noWe- WhoVe WhaW UeTXeVWed
Whe oSWion foU a SVeXdon\m haYe had
WheiU nameV changed)
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CO:ID-19 IMPAC8S
 

0 5 10 15

AbiliW\ Wo deliYeU face Wo face VeUYiceV (76%) 

AbiliW\ Wo offeU all SUeYioXVl\ offeUed SUogUamV (76%) 

AbiliW\ Wo SUoYide UeVoXUceV (24%) 

EmSlo\eeV ZeUe leW go (18%) 

VolXnWeeUV ZeUe leW go (59%) 

ΔmSacWed oXU fXnding (47%) 

     ReVXlWV fUom Whe VXUYe\ and inWeUYieZV
indicaWe Whe COVΔD-19 Sandemic haV had
YaUioXV majoU effecWV on Whe deliYeU\ of
and e[SeUience SUoYiding SeeU
menWoUVhiS VeUYiceV. The gUaSh aboYe
UeSUeVenWV UeVSonVeV Wo VXUYe\ TXeVWion
Wen, ȊCOVΔD-19 haV imSacWed Whe agenc\
\oX ZoUk foU in Whe folloZing Za\VȐ
(SleaVe VelecW all WhaW aSSl\)ȋ. SeYen of Whe
17 UeVSondenWV (41 SeUcenW) alVo VelecWed
ȊoWheU/elaboUaWeȋ Wo e[Slain hoZ Whe
Sandemic alWeUed WheiU VeUYice deliYeU\, in
SaUWicXlaU b\ foUcing Whem Wo ȊSiYoWȋ hoZ
VeUYice XVeUV aUe conWacWed and UedXcing
WheiU abiliW\ Wo SUoYide VXSSoUW. ThUee
SaUWiciSanWV ZUoWe WhaW alWhoXgh
YolXnWeeUV aW WheiU agencieV ZeUe noW leW
go, WheiU VeUYiceV had Wo be VXVSended. 

     One of Whe moVW SoignanW imSacWV of
Whe Sandemic inYolYed agencieV being
foUced Wo change WheiU VeUYice deliYeU\, aV
eYidenced b\ 76 SeUcenW of VXUYe\
SaUWiciSanWV indicaWing WheiU VeUYice
deliYeU\ and abiliW\ Wo offeU all SUogUamV
ZaV imSacWed. ThiV inclXdeV SUogUamV
being VhXW doZn, UedXcing hoXUV of
oSeUaWion, menWoUV ZoUking fUom home,
and VhifWing Wo YiUWXal VeUYice deliYeU\.
WoUking fUom home and Whe lack of in-
SeUVon VeUYiceV UeVXlWed in feelingV of
diVconnecWion foU Whe menWoUV and gUeaW
conceUnV aboXW WheiU VeUYice XVeUV. Δn
UeVSonVe Wo a VXUYe\ TXeVWion WhaW aVked
hoZ COVΔD-19 affecWV challengeV foU
Zomen e[SeUiencing cUiminali]aWion, a
SaUWiciSanW ZUoWe: 

     ȊNoW being able Wo meeW face Wo face
ZiWh Zomen. WomenȇV menWal healWh iV a
hXge VWUXggle [dXe Wo] iVolaWing aZa\ fUom
loYed oneVȋ (SXUYe\ PaUWiciSanW 16). 

     ΔVolaWion ZaV comSoXnded and VWigma
e[aceUbaWed, 

   ȊWomen haYe been fXUWheU VWigmaWi]ed
b\ COVΔD-19, Whe\ VomeWimeV aUe WUeaWed
SooUl\ becaXVe Whe\'Ue coming fUom
SUiVon [ZheUe WheUe mighW be COVΔD
caVeV]. AlVo Zomen aUe being VegUegaWed
Zhen enWeUing coUUecWional cenWeUV Zhich
iV YeU\ challengingȋ (SXUYe\ PaUWiciSanW 1).
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     "ΔWȇV been challenging, bXW iW haVnȇW
Ueall\ imSacWed hoZ Ze ZoUk Vo mXch.
WeȇYe ZoUked comSleWel\ WhUoXgh COVΔD-
19, ZeȇYe neYeU VWoSSed Sicking SeoSle
XS. Δ mean, Ze had Wo change WhingV a
liWWle biW like Whe VafeW\, \oX knoZ, maVkV,
hand VaniWi]eUȋ (Pam).

 ChelVe\ alVo VSoke aboXW Uemaining
conViVWenW Wo meeW VeUYice XVeUV' needV
and adjXVWing Wo challengeV VXch aV
incUeaVed demand, aV heU agenc\ ZaV
one of Whe feZ VeUYiceV WhaW Uemained
oSen foU dUoS-in, 
     ȊΔW ZaV conVWanW, Ze ZoXld geW like 40
SeoSle, if noW moUe a da\. And iW jXVW goW
Vo hecWicȋ (ChelVe\). 
     ΔnWeUeVWingl\, ChelVe\ alVo e[Slained
hoZ Whe Sandemic incUeaVed inWeUeVW in
YolXnWeeUing and Whe VhifW Wo YiUWXal
SUogUamming cUeaWed moUe oSSoUWXniWieV
foU VWXdenWV.

     ȊThe VWXdenWV haYe moUe of an
oSSoUWXniW\ in COVΔD becaXVe WhingV aUe
YiUWXal. The\'Ye been able Wo haYe WheiU
oZn clienWV, Zhich Ze'Ye neYeU Ueall\ been
able Wo do befoUe, Wo do coXnVelling and
gUoXS WheUaS\ and WhingV ZiWh SeoSle
online. And Ze'Ye been able Wo Wake moUe
VWXdenWV Wo do moUe WhingV...LoWV of
SeoSle aUe looking Wo YolXnWeeU, Whe\ ZanW
Wo geW oXW of Whe hoXVe, Whe\ ZanW Wo do
VomeWhing, Whe\ loVW WheiU jobV oU [goW]
laid off, Vo a loW of SeoSle aUe looking foU
VomeWhingȋ (ChelVe\).

     AnoWheU noWable imSacW iV Whe cUeaWion
of neZ baUUieUV and e[iVWing baUUieUV being
heighWened. WaiWliVWV gUeZ, oSWionV foU
UefeUUalV VhUXnk, and SeoSle'V SUogUeVV
ZaV SXW on hold. 
     ȊThingV aUe held XS... if \oX ZeUe in Whe
middle of ZoUking Ueall\ haUd ZiWh hoXVing,
WhaW'V been SXW on holdȋ (MaUW\). 
     SeUYice XVeUV ZiWhoXW acceVV Wo
Wechnolog\ had no Za\ of connecWing ZiWh
WheiU menWoUV and UeceiYing cUiWical
VXSSoUW.
      ȊDXUing COVΔD-19, Whe main challenge
iV balancing healWh and VafeW\ meaVXUeV
ZiWh clienW needV. MoVW clienWV do noW haYe
acceVV Wo a Shone and ZiWh moVW SXblic
SlaceV cloVed, iW iV difficXlW Wo meeW clienWV
in VSaceV WhaW aUe Vafe and acceVVible Wo
Whemȋ (SXUYe\ PaUWiciSanW 14). 
    
 The menWoUV ZeUe Xnable Wo keeS in
WoXch ZiWh WheiU VeUYice XVeUV and had Wo
endXUe agoni]ing SeUiodV of XnknoZing,
When foXnd oXW SeoSle Whe\ had been
VXSSoUWing died monWhV afWeU Whe facW. Δn
addiWion Wo WheVe challengeV, Whe menWoUV
e[Slained hoZ feaU of becoming ill
SUeYenWed SeoSle fUom aWWending
SUogUamV and deVcUibed naYigaWing UiVkV
Wo WheiU healWh WhUoXghoXW Whe Sandemic.
      OXU daWa alVo demonVWUaWed Whe
UeVilience of agencieV, menWoUV, and
menWeeV in UeVSonVe Wo Whe Sandemic.
Pam deVcUibed conWinXing Wo conViVWenWl\
deliYeU needed VeUYiceV Wo Zomen
UeinWegUaWing, deVSiWe haYing Wo adaSW and
oYeUcome challengeV.  
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        OXU WhemaWic anal\ViV UeVXlWed in Vi[
majoU WhemeV: VWUengWhened connecWionV,
diVcloVing WheiU liYed e[SeUience, liYed
e[SeUience in Whe ZoUkSlace, fXlfilling ZoUk,
imSacWV of Whe SaVW, and oYeUcoming
baUUieUV, Zhich Ze Zill e[Sand on beloZ.
      ThUoXghoXW oXU daWa anal\ViV, Ze VaZ
Whe conceSW of VWigma emeUge aV a
SeUViVWing facWoU acUoVV man\ faceWV of
SeeU menWoUVhiS; VXch aV hoZ iW VhoZV XS
in SUofeVVional VSaceV Wo cUeaWe diYideV,
hoZ iW affecWV ZomenȇV naYigaWion of
diVcloVing WheiU e[SeUienceV, aV Zell aV iW
being e[aceUbaWed dXe Wo COVΔD-19. While
Ze UefeU Wo WhiV Shenomenon aV VWigma (aV
coined b\ Goffman in 1963) (3), iW ZaV noW
alZa\V defined aV VXch b\ Whe SaUWiciSanWV
Zho VSoke Wo WheiU e[SeUienceV conWending
ZiWh jXdgemenW, UeVenWmenW, and
SUofeVVionaliVm. The menWoUVȇ e[SeUienceV
ZiWh VWigma iV a cUiWical conVideUaWion WhaW
haV Zide effecWV on Whe deliYeU\ of SeeU
VXSSoUW VeUYiceV. TheUefoUe, UaWheU Whan
diVcXVVing VWigma aV iWV oZn Wheme, Zhich
Ze iniWiall\ conVideUed, iW haV been
inWegUaWed WhUoXghoXW Whe WhemeV and
e[Slained aV UeleYanW, inclXding in Whe
COVΔD-19 findingV VecWion aboYe.  

3. Goffman (1963) defined VWigma aV caWegoUi]ing SeoSle baVed XSon aVVigned Vocial aWWUibXWeV WhaW Zill infoUm hoZ oWheUV inWeUSUeW
and WUeaW Whe SeUVon. SWigmaWi]ed indiYidXalV aUe maUked aV diffeUenW and infeUioU. 

D I S C 9 S S I O N
 

     The ne[W VecWion deWailV Whe Vi[ majoU
WhemeV, inclXding 14 VXb-WhemeV
inWended Wo XncoYeU Whe nXanceV of
XWili]ing liYed e[SeUience in SeeU VXSSoUW
VeUYiceV. The WhemeV floZ fUom Whe
beneficial, SoViWiYe aVSecWV of liYed
e[SeUience in SeeU menWoUVhiS WoZaUdV
Whe WenVionV and challengeV inheUenW in
Whe ZoUk. The diVcXVVion leadV inWo
imSoUWanW imSlicaWionV Wo conVideU Wo
imSUoYe hoZ liYed e[SeUience iV
incoUSoUaWed and YalXed in SeeU
menWoUVhiS, Vocial ZoUk SUacWice, and Whe
helSing SUofeVVionV in geneUal.  
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*Participants either chose to use their first name or picked a pseudon\m.

STRENGTHENED CONNECTIONS

Empathetic Understanding

     One of the most important themes
that emerged from our data is the
incomparable connections mentors can
form with their mentees based on
empathetic understanding. Having
shared or similar lived e[perience
creates a unique opportunit\ for
mentors and mentees to e[perience
deep empathetic connections with one
another. Pam shared how her
e[perience helps her to have empath\
and connect with service users.

     

     ȊΔ am able to s\mpathi]e and empathi]e with the women Δ serve.
Δ trul\ understand what the\ ma\ be e[periencing and feeling. Δ am
able to navigate a ver\ broken s\stem because Δ had to navigate
m\self through a ver\ frustrating processȋ (Surve\ Participant 16).

      These t\pes of connections strengthen
the helping relationship and increase
engagement as connecting based on shared
e[periences largel\ counters the judgments
t\picall\ e[perienced when accessing
service. Mentors have rare and valuable
understandings of their mentees
e[periences and underl\ing needs; Annette
e[plained how she understood the need to
prove herself to her mentees b\ overcoming
mistrust: 

     ȊSo, when Δ go to help a client, Δ alwa\s
remember that the\'re not trusting me,
right? So, Δ don't go running into a client's
house and go, ȊOka\, well, we're gonna do
this, and we're gonna do this.ȋ Δ go to the
client's house first and get to know them.
And more importantl\, get them to know
me. Because it's not a matter of me knowing
them, because Δ know them, Δ know, the\'re
m\ client, Δ know Δ have to help them. Δt's a
matter of them getting to trust me enough
so that the\'ll let me help them. And Δ think
through m\ lived e[perience, that's reall\
where Δ'm aware ofȋ (Annette).
   

     ȊΔ've been through it all, so Δ can reall\
relate to what people are going through,
[m\ lived e[perience] helps me have so
much more empath\ and understanding
as to what their real struggle reall\ is, it's
kind of something \ou can't reall\ learn
from a book. Δt's just that whole being
able to connect with that person on a
different level than sa\, an\one [without
lived e[perience], than most people
couldȋ (Pam).
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         A helping professional without lived
e[perience ma\ not have such a deep,
personal understanding of the need to
overcome mistrust and could be more
likel\ to neglect this during the
engagement process. As e[plained b\ a
surve\ participant, having peer mentors
with lived e[perience creates
opportunities to receive a higher qualit\
of support and feel deepl\ understood,       
 
     ȊPeers provide a level of support that
cannot be provided b\ someone who has
not lived the same life or been through
the same e[periences as our service
usersȋ (Surve\ Participant 10).

     The empathetic connections we heard
about are not solel\ based on shared
e[periences. Chelse\ thinks itȇs important
to understand that peer support e[ists in
different forms. While relating to similar
e[periences is an incredibl\ valuable wa\
to connect, mentors can draw on
different e[periences that elicit similar
emotions to e[perience empathetic
connections. Connections also occur
between professionals with lived
e[perience who can relate to the unique
e[perience of being a provider with
e[perience and navigating stigma and
professionalism. As e[plained above,
COVΔD-19 has reduced the mentorsȇ
abilit\ to e[perience these meaningful
connections with colleagues and service
users. 
    

     Although mentors hold an inherent
power differential given their role as a
service provider, our participants
illuminated how their lived e[perience
helps mitigate this as the\ can personall\
relate to the position their service users
are in. Man\ participants spoke of feeling
no different from their service users. 

     "We aUe Whe Vame people, jXVW aW
diffeUenW poinWV in oXU liYeV, and Δ find
that people reall\ connect to it that wa\ȋ
(Chelse\). 

     This notion can provide important
inspiration for women living through
criminali]ation to see hope for a different
future. While the mentors identified feeling
no different, Mart\ made an important
observation in the material differences
between her and the people she
supports.

     ȊΔ'm no different than them. Δt's just
that Δ now have a roof over m\ head. And
that makes a big differenceȋ (Mart\). 

     The impact of having access to the
necessities of life will be e[plored further
under Ȋovercoming barriers.ȋ Connecting
based on empathetic understanding
facilitates meeting service users where
the\ are at, which leads to strengthened
helping relationships and safe spaces for
women to heal.
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Creating Safe Spaces

      Due to their empath\ and
increased insights into the needs of
service users, peers can create safe
spaces for both service users and
colleagues. Peer support often differs
from traditional forms of care such as
counselling. Peer support is often more
open-ended and less goal-orientated
than traditional helping services. Peers
focus on the connection with service
users and build upon their similar
e[periences to deliver client-driven
support. Another strength of peer
support is that it is not abstinence-
based, meaning that service users can
still access support even when the\ are
using substances. Man\ peer support
programs also do not run on an
agenda or time limit; it is a fle[ible
program to meet the needs of each
unique service user. Often, service
users feel safer discussing their stories
with peers as the power difference
between worker and service user is
diminished. 
     This t\pe of support is crucial to
emplo\ in conjunction with more
traditional forms of care, as different
st\les of support work for different
individuals. A surve\ response spoke to
the importance of incorporating peer
programs into service deliver\
because...     
 

     Ȋthe\ meet clients where the\ are at
and are able to connect with them at a
level that a professional is unable to.
Some individuals do not connect or
benefit as much from professional
counselling; peer support is able to fill
that gap.ȋ (Surve\ Participant 14). 

      ȊȐ being able to relate that wa\
[peer to peer] is reall\ important. Δ
don't want to sa\ it's more effective or
less effective, because it depends on
the person. But Δ think having both
options are reall\ important, because
sometimes \ou need the more
structured and sometimes \ou just
need someone to be like Ȋ\eah, man, Δ
get it, Δ've been there, Δ understandȋ
(Chelse\).

     Δncorporating both peer support
programs and professional counselling in
service deliver\ is ke\, as the\ both
provide different but equall\ valuable
support. One interview participant,
Chelse\, spoke to this balance when
asked if she thought formal counselling
or peer support was more effective, 

          
     
 

      Peers offer support from a person
who has Ȋlived the lifeȋ (Chelse\). This
shared commonalit\ of e[perience helps
to foster trust, build rapport, and create a
safe space where service users feel the\
will not be judged for their past or
present.
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DISCLOSING THEIR LIVED E<PERIENCE

      Disclosing lived e[perience to service
users or colleagues can be an
intimidating e[perience. Δn their surve\
and interview responses, man\ women
spoke about the comple[it\ of navigating
disclosures and the benefits and
challenges associated with it. The majorit\
of women spoke of being incredibl\ open
and transparent in their disclosures to
both service users and colleagues, stating
various reasons wh\ transparenc\ of their
past was vital to the work the\ do as
peers. 
     Peers utili]ed disclosures in various
wa\s to connect with both the individuals
the\ serve as well as the people the\
work with. One peer spoke about how
she felt proud to share her stor\ marked
b\ strength, survival, and resilience; 

     Ȋit doesnȇt bother me to let people
know where Δȇve been. Actuall\, Δȇm quite
proud that Δ was able to dig m\self out...
Δȇm not embarrassed to sa\ that, Δ
survived itȋ (Annette). 

Benefits to Disclosure 

    The safe spaces that peers foster do
not appl\ onl\ to service users; one
interviewee discussed how peers allow
other staff members to feel safe
opening up about their lived
e[perience as well. 
One participant spoke to the
importance of disclosing as a tool to
normali]e and challenge the stigma
associated with criminali]ation,

      ȊΔ use m\ lived e[perience as often
as Δ can, especiall\ in
managerial/professional spaces, as a
wa\ to fight stigma and normali]e
peersȋ (Surve\ Participant 11). 

       Others disclosed their e[periences to
provide hope, show authenticit\, and
build rapport with service users and co-
workers. Through transparenc\ regarding
their past, peers created safe spaces for
service users to reciprocate that
transparenc\ and foster trust.

Challenges to Disclosure 

    However, although man\ peers
spoke of the benefits of disclosing, a
handful also discussed the tensions
involved in discussing their past with
both colleagues and service users. Due
to the stigma of criminali]ation, peers
shared that the\ sometimes felt
hesitant to share their stories,
particularl\ with other colleagues or
communit\ partners, because the\
were uncertain of their reactions. 
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     One surve\ participant wrote, 

     Ȋusing \our lived e[perience in such a
space can be difficult - \ou have to know
what to sa\ and when to sa\ it, and be
prepared to e[perience the
consequences of the stigma and
assumptions that come with disclosing
lived e[perienceȋ (Surve\ Participant 11).

     Because of this uncertaint\, man\
peers engage in a tense balancing act of
knowing when to and when not to share
their stor\. Peers also must be skilled at
knowing how much or how little to share
at an\ given moment in time. This balance
can be challenging to maintain, as one
peer sa\s, 

     ȊΔtȇs a reall\ delicate balanceȐ \ou canȇt
tell ever\one ever\thing and \ou canȇt tell
ever\one nothing. Because even though
\ou are a peer, \ouȇre also in the
professional role as someoneȇs workerȋ
(Chelse\). 

     Chelse\ went on to describe the
comple[ relationship between being a
peer and a professional, 

     ȊΔt's almost like there's this belief that
\ou can't be a professional and have lived
e[perience at the same time. You're
either one or the other, \ou drop the
lived e[perience to be the professional or
\ou drop professionalism to talk about
\our lived e[perienceȋ (Chelse\). 

4 out of 7 respondents disclose to both  

2 out of 7 respondents disclose to 
service users but not co-workers 

1 out of 7 respondents prefer not to answer 

0 out of 7 respondents disclose to 
neither or to onl\ their co-workers 

DO =OU DISCLOSE =OUR LIVED
E<PERIENCE TO THE ;OMEN =OU

SERVE AND/OR =OUR COLLEAGUES?
(Results from the survey) 

     Peers also occasionall\ struggled to
balance between empathi]ing with a
service user b\ sharing parts of their
stor\ and overtaking a clientȇs stor\ b\
disclosing their own e[periences. To
mitigate this, one peer discussed the
importance of creating and enforcing
boundaries regarding disclosures.
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LIVED E<PERIENCE IN THE ;ORKPLACE

     The insight created through
mentors' lived e[perience is an
invaluable asset to the deliver\ of
peer support services. Lived
e[perience helps to inform programs
to be the most relevant and beneficial
for service users; one of the surve\
participants wrote about the value of
incorporating lived e[perience into
service provision.

      ȊΔt is an opportunit\ to improve
our services b\ listening to our peer
support team who can provide insight
into how our services should be
delivered in order to be most
effective to those we serveȋ 
(Surve\ Participant 10).

     

Unparalleled Δnsight

     ȊΔ think the both of them [lived e[perience and
training] work together awesomel\, because Δ wouldn't
have known from m\ lived e[perience how to administer
Nalo[one, how to de-escalate a violent situation, and
keeping m\ boundaries...Δ don't think one is better than
the other...Δ needed both of those to do what Δ'm doing
in a decent and proper wa\ȋ (Mart\).

     Having been through the other side
of services, mentors are skilled in
navigating s\stems and find it eas\ to
locate necessar\ resources as not long
ago, the\ were accessing the same
resources and understand what is
most helpful. The mentorsȇ knowledge
from their lived e[perience also helps
counter the common top-down
approach to programs and services b\
centring trul\ relevant needs and
e[periences on the front lines. Some
mentors we spoke to work in
management roles and oversee
programming with little of their role
involving front line work. No matter
how far removed mentors become
from the front lines, their lived
e[periences will alwa\s maintain their
feelings of connection and insightful
understanding of front line work and
service usersȇ e[periences. 
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     While all the mentors believe their
lived e[perience is invaluable for their
roles, some also spoke about how
their formal training and education
complement their lived e[perience.
Some of our participants have social
work education; others described the
training the\ completed in preparation
for their mentoring roles, such as
professional communication, de-
escalation, overdose prevention, anti-
racism, and boundaries. The
combination of education and
e[perience gives mentors practical
knowledge and skills and an
unparalleled insight that make them
uniquel\ skilled helpers. The insight
from their e[perience adds additional
e[pertise that is e[traordinaril\
valuable and can not be learned from
a book. 

     ȊA te[tbook canȇt teach \ou that
stuff. Δt has to be peer support people
who have lived it, to do it right, and
have the true empath\, desire, drive,
and passionȋ (Mart\).

     Lived e[perience helps mentors
understand the needs of their service
users and creates a unique viewpoint that
allows them to think creativel\ when it
comes to their helping relationships. We
heard that past e[periences of having to
think quickl\ to survive make mentors apt
at problem-solving, which is a great asset in
their mentoring. As Annette e[plained, her
lived e[perience gives her insight into
service users' underl\ing emotional needs
that she might not otherwise understand.

     ȊΔt [lived e[perience] gives me different
points of view that Δ feel \ou wouldn't be
able to get from a book...the\'re lacking
something in them and the onl\ reason Δ
know that is because of m\ lived
e[perience. Δ did lots of cocaine throughout
m\ \ears- all m\ \outh, because Δ was
lacking love. And it wasn't because nobod\
loved me, it was because Δ didn't love
m\self. So therefore, Δ didn't let an\bod\
love me. So that's how Δ know when Δ go in
and deal with a client, that there's
something emotional going on, and that if
\ou deal with the emotional issue first,
then ever\thing falls into place. But if \ou
don't deal with the emotional, nothing
works, it'll all just keep lapsing over and
over and over again...So that's wh\ Δ feel
that Δ'm reall\ able to be a mentor to help
people because even if the\ don't know
what's hurting them, Δ know, because Δ've
been there. Δ know whatȇs hurting themȋ
(Annette).  
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Stigmati]ed Divide

      However, although peersȇ lived
e[periences cause them to have
unparalleled insight and the abilit\ to
form deeper connections, having lived
e[perience at work is often not seen as a
positive trait. Man\ people in both the
surve\ and the interview spoke to what
we have named Ȋthe stigmati]ed divide,ȋ
which is the divide in the workplace
between individuals labelled as Ȋpeersȋ
and those deemed as Ȋprofessionalsȋ. 
      Navigating stigma in the workplace
can be a challenging task; often, peers
find themselves in the position of having
to Ȋproveȋ their skills or value. Pam
discussed this barrier in detail,

      Ȋthe biggest challenge was earl\ on,
we weren't reall\ accepted b\ the
correctional s\stem, because we had the
lived e[perience. Δ don't know- the\ didn't
take us seriousl\ or something. But as
time has gone b\, the\'ve seen that we
alwa\s show up, and we're alwa\s there
to support people, and we get lots of
referrals now, but that was a challenge
earl\ on, when we first started the
projectȋ (Pam). 

     Peer support is often not taken as
seriousl\ as other more traditional forms
of care such as counselling; some peers 

discussed the challenge of proving that
the work the\ do as peers was just as
valuable and impactful as the work of
social workers and other formall\ trained
staff. Other times, a service would start
from the bottom-up with peers leading
the wa\ to create change, onl\ for peers
to be pushed aside in favour of
Ȋprofessionals.ȋ 

      Peers also sometimes felt resentment
from colleagues over their e[periences,

      ȊΔ find that a lot of people that have
had school training, that have spent all
that mone\ and \ears do become- Δ
wouldn't sa\ angr\, but somewhat more
judgmental towards me than others
because, Δ lived it right. Δ e[perienced it.
And Δ don't have a book or a degreeȐΔ
find there's a difference between people
in the hierarch\ of lifeȋ (Annette). 

     Finall\, peers e[perienced this
stigmati]ed divide in the unequal
treatment the\ received at work. Brook
spoke in detail about the lack of equal
treatment between peers and other staff
at her agenc\,

      Ȋwe arenȇt getting the same amount,
we aren't getting the same treatment, as
a person coming out of school does- Δ
think that's twice the pa\. [The\] get all
the benefits, [the\ get] da\s off, sick da\s,
we don't get an\ of thoseȋ (Brook). 



D I S C U S S I O N 3 9

     This unequal treatment displa\s the
devaluation of peersȇ labour and skills.
The unparalleled insight peers bring into
the workplace is not often regarded as
valuable enough to be compensated
fairl\ for it. Additionall\, man\ individuals
with a criminal record struggle to gain
emplo\ment, so some peers feel as
though the\ have no choice but to accept
the unfair treatment in the workplace
due to a lack of options.

FULFILLING ;ORK 
 

Empowerment 

      ȊΔs an\thing else \ou would like to
share that \ou feel is important for
people to understand about being a peer
mentor?ȋ

     ȊΔ find that itȇs fulfilling. People need to
know that it's emotionall\ fulfilling to be a
mentor for somebod\ and to be able to
know that \ou're actuall\ making a
difference and helping" (Annette).

 
 

Work that is 
rewarding and 
meaningful 

Δncreased feelings 
of self worth  

Feeling 
that the\
 are making 
a positive 
change 

Growing and
finding their 
voice 

Feeling valued 
b\ their agenc\ 
and service users 

EMPOWERΔNG 
ASPECTS OF 

PEER 
MENTORSHΔP

    Peers appreciated feeling valued b\
their agenc\ and needed b\ their
service users. The\ enjo\ed working in
a career the\ were passionate about
and one that was rewarding and
meaningful to them. B\ providing one-
to-one support, distributing resources,
and helping service users with s\stem
navigation, peers felt the\ were creating
change and reframing their lived
e[perience to be viewed as an asset
rather than a challenge. 

     Through the surve\ responses and
interviews, we discovered that peers
felt that providing support and
mentorship is often more empowering
on them than even on the mentee. 
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    Some peers felt that offering
mentoring services helped increase their
sense of self-worth, even if the\
originall\ e[perienced self-doubt. Pam
spoke about her e[periences when she
first began peer mentoring, 

     ȊΔ had someone reach out to me and
asked me if Δ might be interested, and Δ
reall\ didn't have the confidence. At first,
Δ was ver\ nervous, and didn't know if Δ
had an\thing to offer. But then after m\
first time mentoring someone, it was so
empowering. Δ think Δ got more out of it
than the person actuall\ did. You know,
it was so good for me. Δt just felt like a
right fit for me. So, from then on, Δ
alwa\s just stuck with it. But Δ've never
had an\ doubt about it being m\ passion
and wanting to give back and support
other people going through what Δ went
throughȋ (Pam). 

     Other peers spoke of how offering
mentoring and e[periencing the
gratitude from service users helped
them feel that the\ were growing as a
person, 

     Ȋthe\ [service users] don't even have
to sa\ thank \ou, just their reaction in
their faces. Thatȇs wh\ Δ do it, because it
gives me back the pleasure that Δ never
[had]. That Δ want and that Δ need to
make m\self feel like Δ'm actuall\
growingȋ (Annette). 

     Finall\, peer mentorship was also an
empowering e[perience because it
helped peers find their voice. Becoming
a peer mentor gave some peers the
confidence to speak up and redefine
who the\ are. Mart\ spoke quite a bit to
this process, 

     Ȋnow Δ have a mind of m\ own and Δ
stick up for issues that Δ believe in. Δ
don't just follow in the path of the ne[t
person in front of me. Δ have thoughts
in m\ brain, and Δ e[press them. Δ'm not
aggressive about it. But Δ will speak- Δ
will speak m\ mind and what Δ believe
inȋ (Mart\). 

Giving Back

   The desire to Ȋgive backȋ emerged as a
primar\ motivation for the mentors to
provide peer support. Man\ of the
mentors spoke about the lack of support
that e[isted for them during the times
the\ contended with challenges
associated with criminali]ation and how
the\ donȇt want others to face the same
barriers.
 
     ȊThere was nothing for us, there was
no support for m\ daughter, Δ lost
custod\... Δ had no sa\ in an\thing, and
this would not happen toda\. So \ou
know, having to fight through that b\
m\self. Δ know how people reall\ feel
aloneȋ (Brook).
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     On Whe oWheU hand, Ze alVo heaUd
menWoUV e[pUeVV ZanWing Wo giYe back Whe
VXppoUW Whe\ once benefiWWed fUom. 

     ȊΔ alZa\V ZanWed Wo giYe back Wo m\
commXniW\ b\ pUoYiding VXppoUW Wo
Zomen WhaW Δ UeceiYed man\ \eaUV agoȋ
(SXUYe\ PaUWicipanW 16). 

     Feeling aV WhoXgh Whe\ aUe ȊgiYing backȋ
pla\V a VignificanW Uole in Whe empoZeUing
componenW of peeU menWoUVhip deVcUibed
aboYe. A cenWUal aVpecW of ȊgiYing backȋ
inYolYeV cUeaWing neZ oppoUWXniWieV foU
people in VimilaU ciUcXmVWanceV aV Whe
menWoUV once ZeUe. AnneWWe Vpoke
e[WenViYel\ of WhiV, e[plaining Whe neceVViW\
of offeUing poViWiYe opWionV Wo cUeaWe
alWeUnaWiYe paWhZa\V oWheU Whan Whe
common paWhZa\ Wo VXbVWance XVe and
cUiminali]aWion Vhe VeeV in heU commXniW\.
     The menWoUV deVcUibed being
commiWWed Wo pUoYiding needed VXppoUW
and VeUYiceV ZiWhin WheiU commXniWieV and
enjo\ed offeUing hope and inVpiUing
oWheUV WhUoXgh WheiU peUVonal e[peUienceV
VXUYiYing cUiminali]aWion. ΔW became cleaU
WhaW man\ menWoUV Ze inWeUYieZed aUe
e[WUemel\ hXmble and e[peUience WheiU
ZoUk aV gUaWif\ing. Δn UeVponVe Wo oXU
e[pUeVVion WhaW Vhe makeV an incUedible
diffeUence in heU Uole, BUook Vaid: 

     ȊΔ don'W knoZ if Δ'm making a diffeUence,
bXW if iW'V one peUVon, When WhaWȇV gUeaW,
WhaWȇV all Δ caUe aboXWȋ (BUook). 

.25AC8S 4+ 8-* 5AS8

The PaVW iV GiYen a PXUSoVe

      ThUoXgh XWili]ing WheiU liYed
e[peUience Wo help VXppoUW VeUYice
XVeUV, peeUV Ue-VWoU\ WheiU paVW and giYe
iW pXUpoVe. A feZ Zomen diVcXVVed Whe
deViUe Wo WUanVfoUm WheiU negaWiYe paVW
e[peUienceV Wo help poViWiYel\ impacW
oWheUV and make a diffeUence in WheiU
liYeV. ChelVe\ Vpoke aboXW WhiV feeling,

     ȊΔ don'W ZanW Wo ZaVWe WhiV Wime,
WheVe \eaUV WhaW Δ feel like Δ'Ye ZaVWed
doing dUXgV, WUeaWing people like
cUap, VWealing, going Wo jail, and all
WhaW cUap, Δ don'W ZanW Wo ZaVWe WhaW,
and iW needV Wo be foU VomeWhingȋ
(ChelVe\).

      MaUW\ alVo Vpoke Wo Whe inheUenWl\
UeZaUding componenW of heU job: 

      Ȋ[heU job] makeV me feel good...Δ'll
neYeU be a millionaiUe, Δ'll neYeU haYe
loadV of mone\...BXW iW'V UeZaUding in
anoWheU Za\, iW makeV me feel good
aV a hXman beingȋ (MaUW\).
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      OWheUV XVe WheiU liYed e[peUience aV
a Wool Wo VpUead aZaUeneVV, aV one
VXUYe\ paUWicipanW ZUoWe, 

    ȊΔ XVe m\ paVW aV a meWhod of
Weachingȋ (SXUYe\ PaUWicipanW 8). 

     Δn WhiV Za\, Whe paVW iV Ue-VWoUied and
UefUamed Wo pUeVenW liYed e[peUience
poViWiYel\, VomeWhing WhaW can be a
VWUengWh, UaWheU Whan a deficiW. 

PUo[imiW\

      AnneWWe Vpoke aboXW a VimilaU
deViUe, 

     ȊnoZ Δ ZanW Wo do VomeWhing good,
Wo Wake all WhaW negaWiYe WhaW Δ ZaV
impacWed in and pUobabl\ impacWed a
feZ people along m\ Za\ Woo, WhaW Δ
ZanW Wo change iW and make iW beWWeUȋ
(AnneWWe). 

      AnoWheU peeU Vpoke aboXW hoZ
Vhe ZoXld noW be doing Whe ZoUk Vhe
iV Woda\ if iW ZaV noW foU heU paVW, 

     ȊΔ ZoXldn'W be doing ZhaW Δ'm doing
noZ if Δ hadn'W gone WhUoXgh ZhaW Δ
ZenW WhUoXgh, abVolXWel\ noWȋ (MaUW\).

 

      PaVW e[peUienceV ZiWh cUiminali]aWion
can cUeaWe challengeV in pUoYiding peeU
VXppoUW UelaWed Wo ZoUking in cloVe
pUo[imiW\ Wo people and ViWXaWionV
UeminiVcenW of Whe menWoUVȇ paVWV. 

     One of WheVe challengeV iV ZoUking
aUoXnd WUiggeUV and WempWaWionV;
MaUW\ Vpoke aboXW heU e[peUience
ZoUking on Whe fUonW lineV ZiWh people
XVing VXbVWanceV. 

     ȊΔ come acUoVV people Zho aUe
XVing, iWȇV in m\ face, iWȇV a liWWle biW of a
VWUXggle, iWȇV a liWWle biW of a
WempWaWionȋ (MaUW\).

     Δn addiWion Wo maneXYeUing
ZoUking YeU\ cloVe Wo VXbVWance XVe
aV indiYidXalV Zho haYe oYeUcome
WheiU oZn pUoblemaWic VXbVWance XVe,
menWoUV idenWif\ feeling WUiggeUed b\
WheiU ZoUk. 

     ȊSomeWimeV a Zoman'V VWoU\ can
be WUiggeUing. When Δ geW home, Δ haYe
Wo do m\ oZn ZoUk ZiWh Zh\, and
ZhaW ZaV WUiggeUingȋ (SXUYe\
PaUWicipanW 16). 

     MenWoUV can find UeWelling WheiU
VWoU\ again and again Wo be difficXlW
and WUiggeUing; feelingV Whe\ mXVW
naYigaWe and ZoUk WhUoXgh in oUdeU
Wo VWa\ Zell in WheiU ZoUk. AlWhoXgh
Whe\ moVWl\ deVcUibe Whe benefiWV of
VhaUing WheiU VWoU\, iW can alVo impacW
Whem negaWiYel\, eVpeciall\ if Whe\
donȇW feel adeqXaWel\ VXppoUWed b\
WheiU agenc\ ZiWh VXpeUYiVion and
Wime foU ZellneVV oU feel WheiU
boXndaUieV aUe pooU. 
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AdaSWing
     AnoWheU la\eU of Whe challengeV
ZoUking in cloVe pUo[imiW\ iV cenWUed
aUoXnd liWeUall\ ZoUking in cloVe ph\Vical
pUo[imiW\ Wo WheiU paVW. ThiV occXUV moUe
ofWen in VmalleU commXniWieV ZheUe
menWoUV UXn inWo WheiU VeUYice XVeUV aW
pUogUamV VXch aV AA and Zhen people
Whe\ had connecWionV ZiWh in Whe paVW
Zhile e[peUiencing cUiminali]aWion
become WheiU clienWV. A VXUYe\ paUWicipanW
ZUoWe aboXW WhiV in UeVponVe Wo a
qXeVWion WhaW aVked aboXW Whe benefiWV
and challengeV of peeU menWoUVhip: 

     ȊconnecWionV Wo oXWVide commXniWieV,
i.e. Veeing clienWV aW AA meeWingV, clienWV
aUe paVW fUiendV/dealeUV, eWc.ȋ 
(SXUYe\ PaUWicipanW 11). 

     AnoWheU challenge Wo oYeUcome
inYolYeV leaUning hoZ Wo naYigaWe oneȇV
feelingV and UeacWionV Wo ZoUking ZiWh
people inYolYed in ceUWain YiolenW acWV
and oWheU cUiminali]ed acWiYiWieV. An
inWeUYieZee e[plained hoZ Vhe foXnd iW
difficXlW Wo ZoUk ZiWh people Zho haYe
peUpeWUaWed Ve[Xal Yiolence Zhen Vhe
fiUVW became a peeU menWoU bXW haV
gUoZn aV a peUVon and oYeUcome heU
iniWial jXdgemenWV of people baVed on
WheiU paVWV. The menWoUV deVcUibed
conWending ZiWh WheVe challengeV WhaW
VWem fUom ZoUking in cloVe pUo[imiW\ and
hoZ Whe\ haYe been able Wo naYigaWe Whe
challengeV and adapW Wo WheiU UoleV.

     MenWoUV e[peUience a leaUning cXUYe
Zhile adjXVWing Wo WheiU neZ UoleV. AV
e[plained in depWh XndeU
ȊempoZeUmenW,ȋ a laUge paUW of WhiV
joXUne\ inYolYeV gaining confidence and
oYeUcoming iniWial Velf-doXbW e[peUienced
Zhen fiUVW enWeUing a menWoUing Uole.
AnoWheU piece iV adjXVWing Wo a WhoUoXghl\
diffeUenW lifeVW\le; AnneWWe Vpoke in deWail
aboXW hoZ Vhe had Wo adapW, eVpeciall\
UelaWed Wo VchedXling Wime commiWmenWV
and VWa\ing in one place Zhen heU paVW
conViVWed of moYing aUoXnd YeU\ ofWen:

     ȊBefoUe [becoming a peeU menWoU],
Wime didn'W haYe an\ place in m\ life...
So, foU me Wo be able Wo VchedXle m\
Wime ZaV a Ueall\ big pUoblem. Δ ZaV
able Wo VchedXle VWXff, bXW Wo be able
Wo keep Whe VchedXle ZaV a Zhole
ȆnoWheU Whing. BXW Δ foXnd WhaW afWeU
pUobabl\ aboXW a \eaU of pXVhing
m\Velf Wo go Wo meeWingV and pXVhing
m\Velf Wo make m\ commiWmenWV WhaW
iW jXVW VWaUWed geWWing eaVieUȋ (AnneWWe).

     ȊΔ'Ye neYeU Ueall\ had a VWable place
Wo call m\ oZn...becaXVe of m\ being
XpUooWed Vo ofWen aV a \oXWh...Δ ZaV
Xnable Wo VWa\ in a UeVidence foU
longeU Whan WZo monWhV aW a Wime. So,
iW'V haUd Wo gUoXnd m\Velf Wo be able Wo
VWa\, bXW Δ haYeȋ (AnneWWe).
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      TUanViWioning Wo a menWoUing Uole
ma\ noW be a qXick oU eaV\
adjXVWmenW, bXW menWoUV deVcUibed
pXVhing WhemVelYeV foU change aV
Whe\ deViUed moUe in life and feeling
pUoXd of WheiU abiliW\ Wo adapW Wo
WheiU neZ UoleV. Some menWoUV
e[pUeVVed YaVW gUaWiWXde foU WheiU
neZ life and job oppoUWXniW\. FoU
e[ample, MaUW\ Vaid: 

     ȊΔ goW hoXVing and Δ'm Ueall\ lXck\
foU iW. Δ'm YeU\ gUaWefXl...Δ ended Xp
ZiWh a cUiminal UecoUd. ΔW'V YeU\ haUd
Wo geW a job noZ. BXW peeU menWoUV
haYe liYed e[peUience and iW'V
ZondeUfXl. We finall\ haYe jobV WhaW
Ze can go geW and WheUe'V loWV of
Whem and iW'V aZeVome...So, iW [peeU
menWoUVhip] iV aZeVome. Δ'm Ueall\
pleaVed WhaW WhiV haV come aboXW
and WhaW Whe\ ZanW people ZiWh liYed
e[peUienceȋ (MaUW\). 

     RelaWed Wo oYeUcoming Whe pUo[imiW\
challengeV diVcXVVed aboYe, menWoUV
emplo\ed a VWUaWeg\ of diVmiVVing
fUiendVhipV and VeYeUing connecWionV Wo
aYoid VXbVWance XVe WempWaWionV and Wo
diVWance WhemVelYeV fUom WheiU paVWV aV
paUW of adjXVWing Wo WheiU neZ liYeV. ThiV
can caXVe iVolaWion, Zhich compoXndV
Whe common e[peUience of lacking
VXppoUW WhaW Zomen e[peUiencing
cUiminali]aWion alUead\ face. Δn UeVponVe
Wo a VXUYe\ qXeVWion aVking aboXW Whe
biggeVW challengeV foU Zomen liYing ZiWh
cUiminali]aWion, a paUWicipanW ZUoWe:

     ȊReconnecWing Wo fUiendV and famil\
(UebXilding bUoken connecWionV can
bUing Xp a loW of hXUW and VWUXggleV)ȋ
(SXUYe\ PaUWicipanW 16). 

     SeYeUal inWeUYieZ paUWicipanWV alVo
Wold XV WheiU UelaWionVhipV ZiWh WheiU
familieV aUe fUacWXUed. PUioU Wo
WUanViWioning Wo a menWoUing Uole, WheiU
fUiendV Ȋon Whe VWUeeWȋ Zho Whe\ had Wo
ȊdiVmiVVȋ acWed aV WheiU Vole neWZoUk of
VXppoUW. AdapWing Wo a neZ life aV a
menWoU oU adapWing Wo Whe commXniW\
poVW-impUiVonmenW iV ofWen a
diVWUeVVing e[peUience WhaW foUceV
Zomen Wo loVe VXppoUW fUom Whe limiWed
VXppoUW baVe Whe\ haYe Wo begin ZiWh.
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       The deYalXaWion of peeU ZoUk
e[WendV be\ond Whe VWigmaWi]ed diYide
in Whe ZoUkplace. PeeU pUogUamV aUe
ofWen XndeUfXnded compaUed Wo moUe
WUadiWional appUoacheV Wo VXppoUW. DXe
Wo VWigma, man\ people do noW ZanW Wo
fXnd oU VXppoUW peeU-led VeUYiceV. ThiV
VWUXggle came Xp man\ WimeV in Whe
VXUYe\. One UeVpondenW ZUoWe, 

     ȊWheUe iV noW a loW of goYeUnmenW
VXppoUW and Vome donoUV do noW ZanW
Wo aVVociaWe [ZiWh peeU VXppoUW
pUogUamV]ȋ (SXUYe\ PaUWicipanW 4). 

      FXnding ZaV a common baUUieU
diVcXVVed WhUoXgh boWh Whe VXUYe\ and
Whe inWeUYieZ. Man\ peeUV Vpoke of Whe
challenge Wo acqXiUe and mainWain
fXnding foU WheiU pUogUamV. Δn oWheU
caVeV, fXnding iV pUoYided, bXW ZiWh a
caYeaW. AV a peeU VXppoUW manageU,
ChelVe\ diVcXVVed Whe UidicXloXV
VWipXlaWionV fXnding conWUacWV ZoXld
haYe foU hiUing peeUV, 

     ȊWhe\ can'W haYe ceUWain chaUgeV;
Whe\ can'W haYe been on pUobaWion in a
ceUWain Wime peUiod. And Δ'm like, ȊbXW
\oX ZanW a peeU ZoUkeU, UighW? Like \oX
ZanW a peeU ZoUkeU, bXW \oX don'W
acWXall\ ZanW a peeU. ThaW'V Whe Whingȋ
(ChelVe\). 

4:*7C42.3, BA77.*7S

FXnding

      TheVe VWipXlaWionV fXUWheU diYide
people ZiWh liYed e[peUience inWo
ȊdeViUableȋ peeUV and ȊXndeViUableȋ peeUV.
FXnding VWipXlaWionV and mandaWeV alVo
affecW VeUYice acceVVibiliW\; Vome
pUogUamV UeqXiUe VeUYice XVeUV Wo fiW
ceUWain cUiWeUia VXch aV idenWif\ing aV
haYing pUoblemaWic VXbVWance XVe oU a
menWal healWh condiWion. Some peeUV
Vpoke Wo oYeUcoming WhiV baUUieU b\
Ȋfinagling,ȋ in Zhich menWoUV XVe cUeaWiYiW\
Wo enVXUe eYeU\one ZiWh a need UeceiYeV
VXppoUW, UegaUdleVV ZheWheU Whe\ fiW Whe
UeVWUicWiYe cUiWeUia. 
      AV diVcXVVed in Whe VWigmaWi]ed diYide
VecWion, peeUV aUe ofWen XndeUpaid and
oYeUZoUked. ThiV can lead Wo bXUnoXW,
YicaUioXV WUaXma, and menWal healWh
iVVXeV. Some Zomen deViUe Wo pXUVXe
edXcaWion Wo help Whem in WheiU ZoUk aV
peeUV and eaUn a higheU pa\cheqXe.
HoZeYeU, peeUV ofWen face baUUieUV Wo
acceVVing poVW-VecondaU\ edXcaWion. NoW
onl\ iV Whe e[penVe a baUUieU, bXW
diVcloVing WheiU paVW and facing jXdgemenW
iV a feaU.

     "OfWen iW comeV doZn Wo
fXnding" 
(SXUYe\ PaUWicipanW 1). 

      "OXU fXnding conWUacWV
VWipXlaWe WhaW ZoUkeUV
cannoW haYe a cUiminal
UecoUd (oU Vpecific chaUgeV) 
WhoXgh Ze do oXU beVW Wo
adYocaWe againVW WhaW"
(SXUYe\ PaUWicipanW 11). 
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     ȊTheUe iV noW a loW of
goYeUnmenW VXppoUW 
and Vome donoUV do noW
ZanW Wo aVVociaWeȋ 
(SXUYe\ PaUWicipanW 4). 

     "Δn Whe paVW, Ze haYe
VWUXggled Wo obWain fXnding
foU oXU pUogUamV"
(SXUYe\ PaUWicipanW 14). 

SWUXcWXUal BaUUieUV

     SeUYice acceVVibiliW\ ZaV idenWified aV a
majoU baUUieU; paUWicipanWV e[plained hoZ
limiWing cUiWeUia and Wiming can pUeYenW
people fUom acceVVing needed VeUYiceV.
PUogUamV Wend Wo be VWUXcWXUed ZiWh
VkeleWon VWaffing ZiWhoXW Whe benefiW of
adjXncW VeUYiceV. FXUWheU, peeU
menWoUVhip VeUYiceV aUe ofWen in high
demand, VeUYiceV VXch aV VhelWeUV fill Xp,
and dXe Wo oWheU baUUieUV diVcXVVed
aboYe (VXch aV fXnding VWipXlaWionV ZiWh
e[clXVionaU\ cUiWeUia), WheUe aUenȇW enoXgh
menWoUV Wo pUoYide VXppoUW. The high
demand and lack of menWoUV lead Wo
menWoUV being oYeUZoUked ZiWhoXW
enoXgh Wime Wo engage in Velf-caUe
pUacWiceV Wo pUomoWe WheiU ZellneVV.

     ThiV can inWenVif\ Whe challengeV of
ZoUking in cloVe pUo[imiW\, VXch aV feeling
WUiggeUed b\ UepeaWedl\ diVcXVVing WheiU
oZn e[peUienceV and UecoYeU\. The
fXnding inadeqXacieV pUeYioXVl\
diVcXVVed pla\ a laUge Uole in foUcing
menWoUV Wo be oYeUZoUked and noW
UeceiYe Whe neceVVaU\ VXpeUYiVion and
VXppoUW Wo Wake caUe of WheiU needV Zhile
VXppoUWing oWheUV. AV e[plained in Whe
findingV VecWion, Whe COVΔD-19 pandemic
haV e[aceUbaWed WheVe baUUieUV b\
UedXcing and alWeUing VeUYiceV, Zhich
caXVed VeUYiceV WhaW Uemained open Wo be
e[WUemel\ bXV\ and alVo led Wo iVolaWion,
diVconnecWion, and VWalled pUogUeVV. 
      CUiminal UecoUdV and Whe pUacWice of
UeqXiUing backgUoXnd checkV foU
emplo\menW in Whe helping pUofeVVionV iV
an immenVe VWUXcWXUal baUUieU WhaW
peUpeWXaWeV c\cleV of incaUceUaWion and
e[aceUbaWeV peopleȇV YXlneUabiliW\ Wo
e[ploiWaWion. Some menWoUV e[pUeVVed
deep gUaWiWXde foU WheiU jobV, Zhich
emeUged fUom WheiU XndeUVWanding of
being YieZed aV WUadiWionall\
Xnemplo\able dXe Wo WheiU cUiminal
UecoUdV. PaUWicipanWV e[plained WhaW
ZiWhoXW Whe oppoUWXniW\ Wo ZoUk aV a peeU
menWoU ZheUe WheiU liYed e[peUience iV
YalXed, Whe\ feaUed police checkV ZoXld
block WheiU chance eYeU Wo geW a job. One
paUWicipanW Vaid WhaW befoUe Vhe UeceiYed
a paUdon, Vhe felW heU opWionV ZeUe
e[WUemel\ limiWed, and Vhe ZoXld neYeU
be hiUed. 
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     SWigma ZaV named aV one of Whe moVW
impacWfXl baUUieUV b\ man\ VXUYe\
paUWicipanWV. We heaUd aboXW hoZ VWigma
VhoZV Xp in pUofeVVional VpaceV Wo
cUeaWe challengeV in ZoUking ZiWh oWheU
pUofeVVionalV and agencieV, eVpeciall\
Zhen ZoUking ZiWh commXniW\ conWacWV
VXch aV local pUiVonV, police, laZ\eUV, and
oWheU coXUW membeUV Zho ma\ noW Wake
peeUV VeUioXVl\. ThiV VWigmaWi]ed diYide
cUeaWed beWZeen pUofeVVionalV ZiWh and
ZiWhoXW liYed e[peUience inflXenceV
peeUVȇ abiliW\ Wo VXppoUW WheiU VeUYice
XVeUV acUoVV man\ faceWV. FoU e[ample,
Vome agencieV Zill UefXVe adYocac\ fUom
a peeU, UeVXlWing in a VeUYice XVeU being
denied acceVV Wo VeUYice. Pam e[plained
hoZ VWigma impedeV healWh caUe b\
caXVing people Veeking help Wo feaU
jXdgemenW fUom medical pUofeVVionalV
and oWheU VeUYice pUoYideUV:

     SWigma haV VZeeping effecWV on Whe
liYeV of menWoUV, menWeeV, and VeUYice
deliYeU\; fUom Whe micUo-leYel ZiWh
inWeUpeUVonal inWeUacWionV beWZeen
pUofeVVionalV Wo fXnding fUom donoUV,
VWigma inVidioXVl\ inYadeV and negaWiYel\
inflXenceV man\ aVpecWV of peeU
menWoUVhip VeUYiceV. The geneUal lack of
XndeUVWanding and VWigma VXUUoXnding
cUiminali]aWion can be miWigaWed b\
ZoUkeUV ZiWh liYed e[peUience Zho haYe
XniqXe peUVpecWiYeV, YalXable inVighW inWo
e[peUienceV, and offeU Vafe VpaceV fUee of
jXdgemenW.

      ȊTheUe'V Vo mXch VWigma aUoXnd all of
iW, people aUe alUead\ pUe-jXdged b\
medical pUofeVVionalV, b\ healWhcaUe, b\
a YaUieW\ of diffeUenW VeUYiceV. And iW'V
XnfoUWXnaWe, iW'V Ueall\ haUd foU people Wo
WUXVW and be open Wo go inWo VomeWhing
Vimple like going Wo Whe docWoU oU going
Wo Whe emeUgenc\ oU jXVW geWWing Vome
help. The\'Ye been WUeaWed pooUl\,
labeled aV dUXg-Veeking all Whe Wime...So
iW'V a Ueal baUUieU foU peopleȋ (Pam).

   

PaWhZa\V Wo CUiminali]aWion and 
Whe BUoken S\VWem

     The VWoUieV oXU paUWicipanWV VhaUed
ZiWh XV illXminaWed WheiU paWhZa\V Wo
cUiminali]aWion ZeUe UooWed in challengeV
UelaWed Wo VocieWal failingV. All of Whe
inWeUYieZ paUWicipanWV Vpoke aboXW
VXbVWance XVe in UelaWion Wo
cUiminali]aWion, and Whe majoUiW\
deVcUibed WheiU peUVonal e[peUienceV
ZiWh VXbVWance XVe and homeleVVneVV.
WiWh Whe inVighW of WheiU peUVonal
e[peUienceV, Whe menWoUV e[plained hoZ
WUaXma ofWen leadV Wo people becoming
cUiminali]ed b\ oXU bUoken V\VWem, Zhich
cUiminali]eV menWal illneVV and VXbVWance
XVe, iVVXeV WhaW MaUW\ Va\V aUe Ȋon Whe
UiVe."
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     The menWoUV obVeUYed a paWWeUn
of hoZ ȊaddicWionVȋ aUe a Wool foU
people Wo VooWhe WheiU pain and
e[plained Whe need Wo addUeVV
XndeUl\ing hXman needV Wo diVUXpW
c\cleV of addicWion.The\ e[pUeVVed
deep fUXVWUaWion ZiWh hoZ Whe V\VWem
WUeaWV people in need of VXppoUW and
e[plained hoZ cUXcial iW iV Wo addUeVV
people'V XndeUl\ing WUaXma and geW
Whem hoXVed (4). A Vafe home iV a
pUecXUVoU Wo healWh and Zellbeing,
and oXU paUWicipanWV VhaUed hoZ
hoXVing ZaV Whe fiUVW VWep foU Whem
Wo eVcape Whe c\cle of cUiminali]aWion.   
      FXUWheU, Canada haV a long-
VWanding hiVWoU\ of peUpeWUaWing
genocidal Yiolence againVW
ΔndigenoXV people (5). The ongoing
impacWV of colonial Yiolence aUe ofWen
obVcXUed in Whe dominanW naUUaWiYe.
AnneWWe Vpoke Wo Whe impacWV Vhe
conWinXeV Wo Vee in heU commXniW\,
Vpecificall\ deVcUibing Whe pUacWice of
Vending \oXWh oXW of Whe commXniW\
foU Vchool, Zhich iV UeminiVcenW of
Whe UeVidenWial Vchool V\VWem, and
Vhe UeiWeUaWed Whe impoUWance of
pUoYiding peeU VXppoUW.
    

4 .  FoU  moUe infoUmaW ion on HoXVing F i UVW ,  p leaVe Vee:
GaeW] ,  S . ,  ScoWW ,  F . ,  & GXl l i YeU ,  T .  (2013) .  HoXV ing f i U V W  in  Canada:  SXSSoUW ing  commXni W ieV  Wo  end homeleVVneVV .  Canada 

HomeleVVneVV ReVeaUch NeWZoUk .  hW WpV : / /\oUkVpace. l ibUaU\ .\oUkX.ca/[mlXi /handle/10315/29317 
5 .  FoU  moUe infoUmaW ion on co lonia l  Y io lence and Ueconci l ia W ion ,  p leaVe Vee:
TUXWh and Reconci l ia W ion CommiVV ion of  Canada.  (2015) .  HonoXU ing Whe  TUXWh ,  Reconc i l ing  foU  Whe  FXWXUe .

 hW Wp : / /ZZZ.WUc .ca/aVVeWV/pdf/UeV-HonoXU ing_Whe_TUXWh_Reconci l ing_foU_Whe_FXWXUe_ JX l\_23_2015.pdf
TUXWh and Reconci l ia W ion CommiVV ion of  Canada.  (2015) .  Cal l V  Wo  Ac W ion .  

hWWp : / / W Uc .ca/aVVeWV/pdf/Cal lV_ Wo_AcW ion_Engl iVh2.pdf  
 

      ȊThe\'Ue jXVW baVicall\ being VenW Wo WoZn.
ΔW UemindV me of Whe UeVidenWial Vchool Whing
VWill going, bXW iW'V oXU Wime, UighW? BXW iW'V Whe
oldeU kidV going off and coming back aV
adXlWV. So, Δ'm finding WhaW if Whe\ aW leaVW had
Whe menWoUing, Whe\ ZoXld be able Wo make
beWWeU choiceV foU WhemVelYeVȐΔ can'W Vee an\
oWheU Za\ Whan VWaUWing a menWoUing pUogUam
foU Whe \oXWh Wo be able Wo giYe Whem a fUeVh
VWaUW, an oppoUWXniW\ Wo make WheiU oZn
choice. BecaXVe Δ ZaV kind of WhUoZn inWo iW,
iW ZaV like Ȋoka\, heUe \oX go, off \oX go.
We'Ue noW going Wo ZoUU\ aboXW \oX, Zeȇll Vee
\oX aW ChUiVWmaV.ȋ And WhaW'V Whe Za\ iW ZaV
and iW'V VWill WhaW Za\ noZ. So, Δ'm finding iW
Ueall\ baUbaUic, iW'V jXVW VWill WhiV kind of
genocide WhaW commXniWieV aUe going
WhUoXghȋ (AnneWWe).      

     AnneWWe ZoUkV Wo oYeUcome WheVe
ongoing impacWV of colonialiVm WhUoXgh heU
menWoUing gUoXpV, Zhich cUeaWe VpaceV foU
Zomen and \oXWh Wo belong Wo VXppoUWiYe
gUoXpV and connecW Wo Whe poViWiYe aVpecWV
of life. She alVo UeYealed a need foU holiVWic
healing in heU commXniW\ aV Vhe Uecogni]eV
a lack of VeUYiceV foU men, Zhich cUeaWeV onl\
Ȋone-Vided healing.ȋ

https://yorkspace.library.yorku.ca/xmlui/handle/10315/29317
http://www.trc.ca/assets/pdf/res-Honouring_the_Truth_Reconciling_for_the_Future_July_23_2015.pdf
http://www.trc.ca/assets/pdf/res-Honouring_the_Truth_Reconciling_for_the_Future_July_23_2015.pdf
http://trc.ca/assets/pdf/Calls_to_Action_English2.pdf
http://trc.ca/assets/pdf/Calls_to_Action_English2.pdf
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     ΔW iV cleaU Canada mXVW
Wake acWion Wo Ueconcile
paVW haUmV and VWop
peUpeWXaWing colonial
Yiolence. The Za\ Canada
dealV ZiWh Vocial iVVXeV
VXch aV economic
maUginali]aWion,
homeleVVneVV, menWal
illneVV, and VXbVWance XVe
iV alVo long oYeUdXe foU a
WUanVfoUmaWion. OXU
paUWicipanWV XUge foU beWWeU
pXblic edXcaWion on Whe
impacWV of WUaXma WhaW lead
people Wo VXbVWance XVe
and cUiminali]aWion (6). WiWh
Whe ZiVdom fUom heU
peUVonal e[peUienceV ZiWh
homeleVVneVV and
VXbVWance XVe, MaUW\ haV a
diffeUenW YiVion foU oXU
coXnWU\: 

     ȊΔ don'W Whink addicWion VhoXld be cUiminali]ed.
TheUe aUe Vo man\ facWoUV Zh\ people haYe gone
WhaW UoXWe...Nobod\ iV peUfecW, Ze'Ye all goW an iVVXe,
ZheWheU a big one oU Vmall one, bXW menWal healWh
iVVXeV aUe on Whe UiVe. And XnfoUWXnaWel\, a loW of
people geW aUUeVWed foU WheiU dealingV ZiWh police
Zhen Whe\'Ue XndeU menWal healWh, Whe police don'W
knoZ hoZ Wo UeVpond, Whe\ need moUe edXcaWion in
WhaW aUea...NoZ Δ don'W Whink WhaW people VhoXld be
aUUeVWed becaXVe of WheiU dUXg addicWion, iW'V a foUm
of menWal illneVV...TheUe'V a UeaVon Zh\ and a loW of
WheVe docWoUV pXW Whem in WhiV ViWXaWion ZiWh Whe
opiaWeV, pXW Whem on VeUioXV heaY\ dUXgV, and When
cXW Whem off. So, ZhaW do Whe\ do? The\ haYe Wo go
Wo Whe VWUeeW and geW iW. YoX knoZ iW happenV Wo Whe
oldeU and Whe \oXng and Whe WeenageUV, eYeU\bod\'V
inWo WhiV fenWan\l VWXff, and iW'V Ueall\ dangeUoXV. Δ
Whink Ze need Wo do VomeWhing moUe, figXUe
VomeWhing oXW...Whe menWal healWh iVVXeV and Whe
dUXg addicWionV and homeleVVneVV aUe high pUioUiW\
needV Wo be addUeVVed. And Whe homeleVVneVV iV
being addUeVVed and WhaW'V ZondeUfXl. NoZ ZhaW
can Ze do foU menWal healWh? Δ don'W Whink iW VhoXld
be pXniVhed and cUiminali]edȋ (MaUW\).

6.  FoU  moUe infoUmaW ion on Whe paWhZa\V Wo  ZomenȇV  cU iminal i]aW ion and c\c leV  of  Voc ia l  conWUo l ,  p leaVe Vee:
MaidmenW ,  M.  R .  (2005) .  'Doing W ime on Whe  oXWV ide ' :  W UanVcaUceUaW ion and Whe  Voc ia l  conWUo l  o f  c U iminal i ]ed Zomen in  Whe  
commXni W\  (DocWoUa l  d iVVeUWaW ion ,  CaU leWon UniYeUV i W\ ) .  hW WpV : / /cXUYe .caU leWon.ca/V\VWem/f i leV/eWd/a8deec9e-6780-4ae5-
9911-9a8dc109a2fa/eWd_pdf/c9c98d4730c89e8e648c6653b91f3211/maidmenW-
doingW imeonWheoXWV ideWUanVcaUceUaW ionandWhe.pdf

     ThoXgh oXU paUWicipanWV ZeUe leW doZn b\ oXU Vocial VeUYice VecWoU, policing, and
Whe healWh caUe V\VWem, Whe\ e[pUeVVed hope foU a beWWeU fXWXUe. A fXWXUe WhaW
enWailV deVWigmaWi]ing menWal healWh and VXbVWance XVe and Ueimagining oXU
UeVponVeV Wo Vocial iVVXeV Wo pUoYide holiVWic VXppoUW WhaW Zill pUeYenW oWheUV fUom
liYing WhUoXgh cUiminali]aWion.

https://curve.carleton.ca/system/files/etd/a8deec9e-6780-4ae5-9911-9a8dc109a2fa/etd_pdf/c9c98d4730c89e8e648c6653b91f3211/maidment-doingtimeontheoutsidetranscarcerationandthe.pdf
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     ThUoXgh Whe VXUYe\ and inWeUYieZV, iW
became cleaU WhaW peeU VXppoUW
pUogUamV can be life-changing foU boWh
menWeeV and menWoUV. AgencieV WhaW
emplo\ peeUV ofWen YieZ Whem aV an
inWegUal aVpecW of WheiU VeUYice
pUoYiVion, and Whe Zomen ZoUking aV
peeUV VWUongl\ belieYe in Whe ZoUk Whe\
do. PeeU VXppoUW iV an empoZeUing
pUoceVV WhaW helpV indiYidXalV Wo heal
fUom WheiU paVW and Ue-VWoU\ WheiU life.
We VWUongl\ belieYe WhaW peeU Wo peeU
VXppoUW iV a ke\ paUW Wo an\ agenc\ WhaW
ZoUkV ZiWh people cXUUenWl\ Ue-
inWegUaWing afWeU incaUceUaWion.
AlWhoXgh WhiV W\pe of VXppoUW iV cUXcial,
Ze belieYe iW iV cXUUenWl\ noW VXppoUWed
and Uecogni]ed aV VXch in moVW
agencieV and in academia. SWigma and
VWUXcWXUal baUUieUV impede Whe poWenWial
of peeU VXppoUW Wo Uadicall\ WUanVfoUm
VeUYiceV foU Zomen e[peUiencing
cUiminali]aWion. 
     We haYe cUeaWed a liVW of VeYen
implicaWionV WhaW Ze hope helpV VpaUk
change ZiWhin Whe Vocial ZoUk field Wo
addUeVV VWUXcWXUal baUUieUV and
Uecogni]e and appUeciaWe peeUV foU Whe
YalXe Whe\ bUing inWo oXU pUacWice. OXU
implicaWionV aUe oXWlined aboYe.

Social Workȇs Responsibilit\ 

Ζntegrating E[pertise 

Opportunities to GiYe Back 

TransformatiYe Change 

Funding

+93D.3,

    OXU UeVeaUch makeV a caVe foU Zh\ and
hoZ peeU menWoUVhip and peeU VXppoUW
pUogUamV aUe YalXable. HoZeYeU, WheVe
pUogUamV aUe noW able Wo opeUaWe ZiWhoXW
fXnding. Man\ paUWicipanWV in boWh Whe
VXUYe\ and Whe inWeUYieZ Vpoke Wo Whe
challenge of acqXiUing and mainWaining
fXnding. 
     DXe Wo VWigma, man\ donoUV and
fXndeUV do noW ZanW Wo VXppoUW Whe ZoUk
WhaW peeUV do. HoZeYeU, peeU-Wo-peeU
VXppoUW iV eVVenWial and Whe limiWed
fXnding aYailable UeVXlWV in peeUV being
oYeUZoUked and XndeUpaid. TheVe
pUogUamV need Wo be fXnded, ZiWhoXW
VWipXlaWionV, in oUdeU Wo beVW VXppoUW boWh
Whe VeUYice XVeUV and Whe peeUV
WhemVelYeV. 

Social Workȇs Responsibilit\ 

Ζntegrating E[pertise 

Opportunities to GiYe Back 

TransformatiYe Change 

Funding

Criminal Records and Background Checks

Equal Compensation and Appreciation 
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CRIMINAL RECORDS AND
BACKGROUND CHECKS

     The SUacWice Rf aWWachiQg cUimiQal
UecRUdV WR SeRSle aQd cRmSleWiQg
backgURXQd checkV aV a SUeUeTXiViWe fRU
emSlR\meQW delegiWimi]eV cUimiQali]aWiRQ
b\ UeQdeUiQg Whe cRQWe[W VXUURXQdiQg
RQeȇV ȊcUimeȋ aV iUUeleYaQW. The UeVXlWV Rf
RXU VWXd\ demRQVWUaWe cUimiQal UecRUdV
caQ SeUSeWXaWe c\cleV Rf iQcaUceUaWiRQ aQd
hRmeleVVQeVV; maQ\ SaUWiciSaQWV cRXld QRW
acceVV meaQiQgfXl emSlR\meQW aQd mRYe
fRUZaUd iQ life befRUe WheiU SeeU
meQWRUVhiS URleV. ThRVe ZhR haYe beeQ
cUimiQali]ed b\ aQ XQjXVW V\VWem VhRXld
QRW be RbVWUXcWed fURm mRYiQg fRUZaUdV
aQd SeUmaQeQWl\ VWigmaWi]ed ZiWh a
cUimiQal UecRUd. 
     While maQ\ meQWRUV iQ RXU VWXd\ ZeUe
gUaWefXl fRU Whe RSSRUWXQiW\ fRU meaQiQgfXl
ZRUk WhURXgh SeeU VXSSRUW, Whe\ VhRXld
haYe mRUe RSWiRQV fRU emSlR\meQW
RXWVide Whe Uealm Rf cUimiQali]aWiRQ. WheQ
SeRSle haYe liWWle WR QR RWheU RSWiRQV fRU
meaQiQgfXl emSlR\meQW RXWVide Rf SeeU
meQWRUVhiS, Whe\ aUe iQ a YXlQeUable
SRViWiRQ ZheUe Whe\ caQ be eaVil\ e[SlRiWed
b\ ageQcieV ZhR UecRgQi]e WheiU lack Rf
alWeUQaWiYeV. CUimiQal UecRUdV aQd
backgURXQd checkV cUeaWe cRQdiWiRQV fRU
meQWRUV WR be deYalXed aQd XQeTXall\
cRmSeQVaWed. CRmSaUed WR meQ, ZRmeQ 

EQUAL COMPENSATION AND
APPRECIATION

aUe SaUWicXlaUl\ diVadYaQWaged b\ cUimiQal
UecRUdV iQ WeUmV Rf acTXiUiQg emSlR\meQW,
acceVViQg VeUYiceV aQd hRXViQg, aQd
SaUeQWiQg (7). CaQada mXVW UeYiVe cUimiQal
UecRUdV aQd backgURXQd checkV WR cRXQWeU
Whe diVSURSRUWiRQaWe, e[clXViRQaU\ effecWV
Whe\ iQflicW RQ ZRmeQ ZhR haYe VXUYiYed
cUimiQali]aWiRQ.

       ThURXgh Whe Vi[ maiQ WhemeV aQd
YaUiRXV VXbWhemeV, iW became cleaU WhaW
SeeUV aUe RfWeQ QRW eTXall\ YalXed RU
cRmSeQVaWed iQ Whe ZRUkSlace. The e[SeUWiVe
aQd iQVighW WhaW SeeUV bUiQg WR WheiU URle aUe
iQcRmSaUable aQd cUXcial WR aQ eWhical
SUacWice. PeeUV RffeU a diffeUeQW bXW eTXall\
YalXable aSSURach WR VXSSRUW, bXW becaXVe
SeeU VXSSRUW diffeUV fURm WUadiWiRQal fRUmV Rf
caUe, iW iV RfWeQ QRW YalXed RU cRmSeQVaWed
eTXall\. ΔQ RUdeU WR eQcRXUage mRUe
iQdiYidXalV ZiWh liYed e[SeUieQce WR becRme
SeeU VXSSRUW ZRUkeUV, Whe caUeeU mXVW be a
Yiable RQe. ThiV iQYRlYeV Sa\iQg SeeUV a liYiQg
Zage, RQe WhaW iV eTXal WR WheiU cRlleagXeV
ZiWhRXW liYed e[SeUieQce. ΔW alVR iQYRlYeV
VhRZiQg SeeUV WhaW Whe\ aUe a YalXable aVVeW
WR a ZRUkSlace aQd aUe WUeaWed aV eTXal; WhiV
iQclXdeV SURYidiQg SeeUV ZiWh Said Wime Rff,
Vick leaYe, aQd RWheU imSRUWaQW beQefiWV. AV
RQe Rf RXU iQWeUYieZeeV Vaid, iW iV cUXcial WR
ȊVhaUe Whe ZealWhȋ (BURRk).

7.  FRU  mRUe iQfRUmaW iRQ RQ Whe geQdeUed imSacWV  Rf  cU imiQal  UecRUdV ,  S leaVe Vee:  
CAEFS & NWAC.  (2008) .  WRmeQ aQd Whe CaQadiaQ lega l  V\VWem:  E[amiQiQg V i WXaW iRQV Rf  h\SeU  UeVSRQVib i l i W\ .  Canadian 

Women Studies ,  26 (3-4) .  hW WSV : / /cZV. jRXUQalV .\RUkX.ca/ iQde[.ShS/cZV/aUW ic le/Y ieZFi le/22118/20772

https://cws.journals.yorku.ca/index.php/cws/article/viewFile/22118/20772
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SOCIAL ;ORK'S RESPONSIBILIT=

      AV VRcial ZRUkeUV, iW iV RXU
UeVSRQVibiliW\, aV RXWliQed iQ Whe CASW
Code of Ethics, WR SURmRWe aQd adYRcaWe
fRU VRcial jXVWice aQd eTXiW\ (CASW,
2005). We belieYe aQ eVVeQWial SaUW Rf
WhiV cRmmiWmeQW iV adYRcaWiQg fRU fellRZ
cRlleagXeV ZhR aUe QRW YalXed RU
cRmSeQVaWed eTXall\. ΔW iV YiWal WR
UecRgQi]e WhaW SeeUV ZiWh liYed
e[SeUieQce aUe aQ eVVeQWial SaUW Rf aQ\
VRcial VeUYice ageQc\, QRW jXVW ZiWhiQ Whe
cRQfiQeV Rf cUimiQali]aWiRQ. PeeUV caQ
bXild UaSSRUW ZiWh VeUYice XVeUV iQ a Za\
RWheUV caQQRW, aQd Whe\ RffeU a XQiTXe
SeUVSecWiYe WhaW iV e[WUemel\ YalXable WR
a ZRUkSlace. AlWhRXgh WheiU e[SeUieQceV
aQd SaVW diffeU fURm WhRVe ZiWh a VRcial
ZRUk degUee aQd fRUmal WUaiQiQg, iW iV QR
leVV YalXable. ΔW iV imSeUaWiYe WhaW VRcial
ZRUkeUV aQd RWheU SURfeVViRQalV
UecRgQi]e WhiV aQd ackQRZledge SeeUV'
labRXU aQd VkillV. SRcial ZRUkeUV VhRXld
Sa\ clRVeU aWWeQWiRQ WR Whe VWigmaWi]ed
diYide Ze haYe deVcUibed abRYe aQd
ZRUk WR decRQVWUXcW Whe baUUieU beWZeeQ
WhRVe ZiWh liYed e[SeUieQce aQd WhRVe
ZiWhRXW. AV VRcial ZRUkeUV cRmmiWWed WR
VRcial jXVWice, iW iV cUXcial WR Qame WhiV
diYide, cUeaWe VSace fRU SeeUV WR VhaUe
WheiU YRice aQd XQiTXe SeUVSecWiYe, aQd
adYRcaWe alRQgVide SeeUV WR be WUeaWed
eTXall\ aQd cRmSeQVaWed faiUl\. 

INTEGRATING E<PERTISE

     ThiV UeVeaUch eVWabliVhed Whe
XQSaUalleled iQVighW aQd e[SeUWiVe SeeU
meQWRUV bUiQg WR WheiU ZRUk RQ Whe fURQW
liQeV aQd iQ iQfRUmiQg SURgUamV aQd
maQagiQg VeUYice deliYeU\. The SaUWiciSaQWV
VSRke Rf WheiU liYed e[SeUieQce aV iQYalXable
aQd a cRmSlemeQW WR WheiU fRUmal edXcaWiRQ
aQd WUaiQiQg. We belieYe WhaW RSSRUWXQiWieV
fRU ZRmeQ ZiWh liYed e[SeUieQce eQWeUiQg a
SURfeVViRQal helSiQg URle WR iQWegUaWe Whe
e[SeUWiVe Rf WheiU e[SeUieQce ZiWh WheRUeWical
kQRZledge aQd SUacWical VkillV ZRXld be
iQcUedibl\ imSacWfXl. The meQWRUV iQ WhiV
VWXd\ VSRke Rf leaUQiQg WR balaQce diVclRViQg
WheiU liYed e[SeUieQce, QaYigaWe bRXQdaUieV,
aQd e[SeUieQced a leaUQiQg cXUYe aV Whe\
adaSWed WR WheiU QeZ URleV. FRUmal
SURgUammiQg cRXld VXSSRUW Whe iQWegUaWiRQ
Rf WheiU XQiTXe e[SeUWiVe ZiWh VRcial ZRUk
VkillV dXUiQg WhiV ShaVe Rf adjXVWmeQW.  
     AlWhRXgh Whe meQWRUV XQdeUVWaQd hRZ
WheiU e[SeUieQce cUeaWeV YalXable e[SeUWiVe,
VWigma fURm RWheU SURfeVViRQalV UeVWUaiQV
WheiU abiliW\ WR iQWegUaWe iW iQWR WheiU ZRUk.
TUaiQiQg aQd edXcaWiRQal RSSRUWXQiWieV ZiWh
a fRcXV RQ iQcRUSRUaWiQg liYed e[SeUieQce
iQWR leaUQiQg hRZ WR VXSSRUW RWheUV aV a
SURfeVViRQal cRXld legiWimi]e liYed
e[SeUieQce Zhile VXSSRUWiQg Whe adaSWiQg
ShaVe Whe ZRmeQ deVcUibed. AV Zell, aW Whe
SURgUam deYelRSmeQW leYel, VeUYiceV mXVW
be iQfRUmed b\ liYed e[SeUieQce aV RXU
UeVeaUch VXggeVWV Whe mRVW UeleYaQW,
effecWiYe VeUYiceV ceQWUe liYed e[SeUieQce.
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OPPORTUNITIES TO GI:E BACK

      The emSRZeUiQg SURceVV Rf ȊgiYiQg
backȋ emeUged aV a cRQVideUable Wheme iQ
RXU UeVeaUch; SaUWiciSaQWV UeiWeUaWed hRZ
VXSSRUWiQg RWheUV SRViWiYel\ imSacWV WheiU
UecRYeU\ aQd ZellQeVV. PeeU meQWRUVhiS iV
jXVW RQe aYeQXe fRU ZRmeQ WR eQgage iQ
ȊgiYiQg back.ȋ MRUe RSSRUWXQiWieV fRU
ZRmeQ e[iWiQg SUiVRQ aQd eVcaSiQg
cUimiQali]aWiRQ cRXld UedefiQe ZRmeQȇV
VeQVe Rf Velf b\ SURYidiQg a VeQVe Rf
fXlfillmeQW aQd alWeU WheiU life SaWh. DXe WR
baUUieUV cUeaWed b\ cUimiQal UecRUdV aQd
backgURXQd checkV, ZRmeQ lack RSWiRQV WR
giYe back WR WheiU cRmmXQiW\ aV Whe\ aUe
SUeYeQWed fURm mRVW YRlXQWeeU SRViWiRQV
aQd geQeUall\ UeVWUicWed fURm ZRUkiQg ZiWh
RWheU SeRSle. CUeaWiQg mRUe RSWiRQV fRU
ZRmeQ WR giYe back if Whe\ deViUe haV Whe
SRWeQWial WR SURmRWe hRliVWic healiQg iQ
addiWiRQ WR beiQg SURdXcWiYe fRU VRcieW\
aQd hXmaQiW\. ȊGiYiQg backȋ RSSRUWXQiWieV
VhRXld be RffeUed aV bRWh iQdiYidXal
e[SeUieQceV aQd iQ a gURXS fRUmaW; Whe
laWWeU cRXld alVR SURYide VRcial VXSSRUW.
SRme e[amSleV iQclXde gaUdeQiQg,
faciliWaWiQg gURXSV, cRmmXQiW\ kiWcheQV,
ZRUkiQg ZiWh UeVcXe aQimalV, aQd cUeaWiQg
aUW fRU Whe cRmmXQiW\.

TRANSFORMATI:E CHANGE

      AV e[SlRUed XQdeU ȊSaWhZa\V WR
cUimiQali]aWiRQ aQd Whe bURkeQ V\VWem,ȋ
WheUe iV aQ XUgeQW Qeed fRU
WUaQVfRUmaWiYe chaQge (8) iQ hRZ VRcial
iVVXeV aUe UeVSRQded WR. EcRQRmic
maUgiQali]aWiRQ, hRmeleVVQeVV, WUaXma,
meQWal healWh, aQd VXbVWaQce XVe aUe
clRVel\ liQked; WheVe iVVXeV caQ
e[aceUbaWe each RWheU aQd lead WR
cUimiQali]aWiRQ. AV RXU SaUWiciSaQWV
e[SlaiQed, baUUieUV WR edXcaWiRQ aQd
hRXViQg UedXce SeRSle'V abiliW\ WR eVcaSe
c\cleV Rf SRYeUW\ aQd cUimiQali]aWiRQ. We
fiUml\ belieYe RffeUiQg a gXaUaQWeed
liYeable iQcRme, HRXViQg FiUVW (9) fRU all,
aQd XQiYeUVal edXcaWiRQ cRXld VhifW
XQeTXal VRcial UelaWiRQV aQd giYe SeRSle
ZhR haYe beeQ maUgiQali]ed a chaQce aW
e[SeUieQciQg VXbVWaQWiYe eTXaliW\.
UlWimaWel\, Ze mXVW VWRS cUimiQali]iQg
SRYeUW\, meQWal healWh, aQd VXbVWaQce
XVe aQd SXQiVhiQg SeRSle ZhR haYe
beeQ YicWimi]ed b\ aQ XQjXVW V\VWem
WhURXgh a haUmfXl, UeWUibXWiYe aSSURach
WR ȊjXVWice.ȋ

8.  FRU  mRUe iQfRUmaW iRQ RQ Whe Qeed fRU  W UaQVfRUmaW iYe  chaQge,  S leaVe Vee:  
PaWe ,  K .  (2006) .  AdYRcac\ ,  acW iY iVm aQd VRc ia l  chaQge fRU  ZRmeQ iQ  SU iVRQ.  Canadian Woman Studies ,  25 (3 ) .  

hW WSV : / /cZV. jRXUQalV .\RUkX.ca/ iQde[.ShS/cZV/aUW ic le/Y ieZFi le/5889/5078
9.  FRU  mRUe iQfRUmaW iRQ RQ HRXViQg F i UVW ,  S leaVe Vee:  
GaeW] ,  S . ,  ScRWW ,  F . ,  & GXl l i YeU ,  T .  (2013) .  Hous ing f i r s t  in  Canada:  Support ing  communi t ies  to  end homelessness .  CaQada 

HRmeleVVQeVV ReVeaUch NeWZRUk .  hW WSV : / /\RUkVSace. l ibUaU\ .\RUkX.ca/[mlXi /haQdle/10315/29317 

https://cws.journals.yorku.ca/index.php/cws/article/viewFile/5889/5078
https://yorkspace.library.yorku.ca/xmlui/handle/10315/29317
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      DXe WR Whe Wime-limiWed QaWXUe Rf WhiV
UeVeaUch, Ze fRcXVed RQ Whe
e[SeUieQceV Rf SeeU meQWRUV
WhemVelYeV. HRZeYeU, fXWXUe UeVeaUch
diYiQg iQWR Whe SeUVSecWiYeV aQd
e[SeUieQceV Rf WhRVe ZhR haYe UeceiYed
SeeU meQWRUVhiS VXSSRUW aV VeUYice
XVeUV ZRXld be e[WUemel\ YalXable.
AddiWiRQall\, iW ZRXld be beQeficial WR
delYe deeSeU iQWR hRZ SeeU meQWRUV
bURke Whe c\cleV Rf cUimiQali]aWiRQ aQd
WUaQVcaUceUaWiRQ iQ RUdeU WR becRme
SeeU meQWRUV. We belieYe WhaW e[SlRUiQg
Whe UelaWiRQVhiS beWZeeQ Whe SaVW aQd
SUeVeQW iQ SeeUVȇ liYeV iV cUiWical WR add WR
WhiV field Rf UeVeaUch. 

10.  FRU  mRUe iQfRUmaW iRQ abRXW  Whe QRQ-aVVRc iaW iRQ SaURle  cRQdi W iRQ ,  S leaVe Vee:
TXUQbXl l ,  S . ,  & HaQQah-MRffaW ,  K .  (2009) .  UQdeU  WheVe cRQdi W iRQV :  GeQdeU ,  SaUR le  aQd Whe gRYeUQaQce Rf  Ue iQWegUaW iRQ.

The Br i t i sh  Journal  o f  Cr iminolog\ ,  49 (4 ) ,  532-551.dRi :10.1093/bjc/a]S015

      FXWXUe VWXdieV cRXld alVR cRllecW
demRgUaShic iQfRUmaWiRQ aQd aQal\]e
hRZ Whe iQWeUVecWiRQV Rf cRmSle[
ideQWiWieV affecW Whe e[SeUieQce Rf
SURYidiQg aQd UeceiYiQg SeeU meQWRUVhiS.
LaVWl\, Whe QRQ-aVVRciaWiRQ SaURle
cRQdiWiRQ (10) WhaW fRUceV ZRmeQ e[iWiQg
SUiVRQ WR diVmiVV WheiU VXSSRUWV cRXld be
VWXdied UegaUdiQg hRZ iW imSacWV
acceVVibiliW\ WR SeeU VXSSRUW. We aUe
iQWeUeVWed iQ iQYeVWigaWiQg hRZ WhiV
SaURle cRQdiWiRQ acWV aV aQ e[WeQViRQ Rf
cRlRQialiVm b\ VeSaUaWiQg ZRmeQ fURm
WheiU VXSSRUWV aQd cRmmXQiWieV.

https://academic.oup.com/bjc/article-abstract/49/4/532/324134?redirectedFrom=fulltext
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      ThiV UeVeaUch iQYeVWigaWed Zh\ VRcial
VeUYice ageQcieV iQcRUSRUaWe SeeU
VXSSRUW fRU ZRmeQ ZhR haYe beeQ
cUimiQali]ed aQd hRZ Whe meQWRUV
cRQceSWXali]e WheiU URleV. We diVcRYeUed
WhaW SeeU meQWRUV aQd WheiU cRlleagXeV
geQeUall\ YalXe Whe iQVighW meQWRUV bUiQg
WR VeUYice deliYeU\ aQd Vee hRZ liYed
e[SeUieQce VWUeQgWheQV Whe helSiQg
UelaWiRQVhiS. The majRU challeQgeV Rf
iQcRUSRUaWiQg SeeU VXSSRUW iQWR VeUYice
SURYiViRQ iQYRlYe VWUXcWXUal baUUieUV
UelaWed WR iQadeTXaWe fXQdiQg ZiWh
UeVWUicWiQg VWiSXlaWiRQV aQd VWigma
imSacWiQg hRZ SeeU meQWRUV aUe
SeUceiYed aQd WUeaWed b\ RWheU
SURfeVViRQalV.  The COVΔD-19 SaQdemic
haV e[aceUbaWed baUUieUV WR acceVViQg
SeeU meQWRUVhiS aQd fRUced ageQcieV WR
VhXW dRZQ aQd WhRURXghl\ alWeU WheiU
SURgUamV.
      ThiV UeVeaUch alVR e[SlRUed Whe
e[SeUieQceV Rf SeeUV WhemVelYeV.
ThURXgh VXUYe\V aQd iQWeUYieZV, Ze
diVcRYeUed WhaW SeeUV e[SeUieQce maQ\
SRViWiYeV fURm SURYidiQg SeeU meQWRUVhiS.
PeeU meQWRUVhiS eQableV Whem WR feel aV
WhRXgh Whe\ aUe giYiQg back, Ue-VWRU\iQg
WheiU SaVW, aQd cRQQecWiQg ZiWh VeUYice
XVeUV iQ a meaQiQgfXl Za\. 

     We leaUQed WhaW SeeU meQWRUVhiS iV aQ
emSRZeUiQg SURceVV WhaW iV emRWiRQall\
fXlfilliQg fRU SeeUV. HRZeYeU, Ze alVR
heaUd iQ deWail abRXW VRme Rf Whe
challeQgeV aVVRciaWed ZiWh beiQg a SeeU.
MaQ\ Rf Whe ZRmeQ VSRke WR challeQgeV
ZiWh fXQdiQg, VWigma, aQd XQeTXal
ZRUkSlace WUeaWmeQW. The SaVW alVR
affecWed Whe ZRmeQ gUeaWl\ iQ WheiU ZRUk;
Whe\ had WR QaYigaWe hRZ WR diVclRVe WheiU
liYed e[SeUieQce, adaSW WR a QeZ life, aQd
maQage ZRUkiQg iQ SUR[imiW\ WR WheiU Rld
life. 
      We hRSe WhiV UeVeaUch helSV WR
deVWigmaWi]e SeeU VXSSRUW WhaW
iQcRUSRUaWeV ZRmeQȇV liYed e[SeUieQce Rf
cUimiQali]aWiRQ. CleaUl\, liYed e[SeUieQce iV
aQ iQcUedible aVVeW fRU VXSSRUWiQg RWheUV
iQ VimilaU SRViWiRQV. ΔQdiYidXalV ZiWh liYed
e[SeUieQce VhRXld QRW e[SeUieQce
jXdgemeQW RU feel Vhame RYeU WheiU SaVWV;
Whe\ VhRXld be hRQRXUed aQd VXSSRUWed.
AV Zell, VeUYice SURYideUV iQ Whe helSiQg
SURfeVViRQV VhRXld be able WR acceVV Whe
VeUYiceV Whe\ RffeU ZiWhRXW beiQg
VWigmaWi]ed. We aVSiUe WR eUadicaWe Whe
VWigma VXUURXQdiQg cUimiQali]aWiRQ iQ
geQeUal b\ iQcUeaViQg SXblic
XQdeUVWaQdiQg Rf Whe SaWhZa\V WR
cUimiQali]aWiRQ. 
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     ΔQdiYidXalV mXVW be XQdeUVWRRd
cRQWe[WXall\; Whe imSacWV Rf VRcial aQd
eQYiURQmeQWal facWRUV Qeed WR be
cRQVideUed. The cRmmRQ YicWim-
blamiQg QaUUaWiYe Rf ZRmeQ ZhR haYe
beeQ cUimiQali]ed QeedV WR VhifW;
ceQWUiQg Whe kQRZledge WhaW VRcial
iVVXeV aQd iQadeTXaWe VRcial VeUYiceV
cUeaWe SaWhZa\V WR cUimiQali]aWiRQ iV a
cUiWical fiUVW VWeS WR deVWigmaWi]iQg. 
      ThiV UeVeaUch makeV Whe caVe WhaW
SeeU VXSSRUW iV aQ iQWegUal aVSecW Rf
VRcial VeUYice ageQcieV. PeeUV haYe Whe
abiliW\ WR bXild UaSSRUW aQd QaYigaWe Whe
V\VWem iQ XQcRQYeQWiRQal Za\V WhaW
WUadiWiRQal VeUYice SURYideUV ma\ lack.
The\ hRld a XQiTXe SeUVSecWiYe fURm
WheiU liYed e[SeUieQce WhaW iV a YalXable
aVVeW WR Whe ZRUkSlace. ThiV aVVeW mXVW
be ackQRZledged aQd aSSUeciaWed.
FXUWheU, SeeUV Qeed WR be giYeQ a VeaW
aW Whe Wable; WheiU YRiceV aQd XQiTXe
SeUVSecWiYe Qeed WR be YalXed. We
hRSe WhiV UeVeaUch diVSla\V Whe
imSRUWaQce Rf liVWeQiQg WR WhRVe ZiWh
fiUVW-haQd kQRZledge. 

      ThURXghRXW WhiV UeVeaUch, Ze haYe
cRQWiQXall\ UeWXUQed WR Whe YRiceV aQd
VWRUieV Rf RXU SaUWiciSaQWV WR e[SlaiQ Whe
QXaQceV Rf SeeU VXSSRUW aQd SURYide Whe
iQVighW Ze ma\ lack. DXe WR WhiV, iW iV RQl\
fiWWiQg WR clRVe ZiWh a TXRWe fURm RXU
iQWeUYieZ SaUWiciSaQW BURRk. She VSRke iQ
deWail abRXW Whe imSRUWaQce Rf SeeUV
beiQg liVWeQed WR, 

     “Nothing about us without us.
It is important for peers to be
involved in an agency. We are
valid and we have things to say”
(Brook).
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We LQYLWe \RX WR WaNe SaUW LQ WKLV VWXd\ e[SORULQg WKe UROe Rf OLYed e[SeULeQce ZLWK

cULPLQaOL]aWLRQ LQ VXSSRUWLQg ZRPeQ cXUUeQWO\ e[SeULeQcLQg cULPLQaOL]aWLRQ aV a SeeU PeQWRU.

YRX aUe beLQg LQYLWed becaXVe \RX ZRUN RU YROXQWeeU ZLWK a ZRPeQ-VeUYLQg RUgaQL]aWLRQ RU KaYe

beeQ LdeQWLfLed aV beLQg SRWeQWLaOO\ LQWeUeVWed LQ SaUWLcLSaWLRQ.

AV UeVeaUcKeUV, Ze aUe LQWeUeVWed LQ OeaUQLQg abRXW:

● HRZ SeeU PeQWRUVKLS aQd/RU OLYed e[SeULeQce LV cRQceSWXaOL]ed aQd LQcRUSRUaWed b\

ZRPeQ-VeUYLQg RUgaQL]aWLRQV acURVV CaQada?

● TKe beQefLWV aQd cKaOOeQgeV Rf LPSOePeQWLQg WKLV W\Se Rf VXSSRUW?

● WKaW aUe WKe LPSacWV Rf WKe COVID-19 SaQdePLc RQ WKLV ZRUN?

IQ WKLV VXUYe\, \RX ZLOO be aVNed a YaULeW\ Rf TXeVWLRQV UegaUdLQg \RXU ZRUN aQd WKe ageQc\ \RX

ZRUN fRU. SSecLfLcaOO\, Ze ZLOO be aVNLQg TXeVWLRQV abRXW SeeU PeQWRUVKLS, WKe LQcRUSRUaWLRQ Rf

OLYed e[SeULeQce, aQ\ beQefLWV aQd cKaOOeQgeV WKaW RccXU ZLWK SeeU PeQWRUVKLS, aQd KRZ

COVID-19 KaV LPSacWed WKLV ZRUN. TKLV VXUYe\ ZLOO be dLYLded LQWR WZR SaUWV. SecWLRQ RQe ZLOO

be RSeQ WR aQ\RQe ZRUNLQg ZLWK ZRPeQ ZKR KaYe beeQ cULPLQaOL]ed. HRZeYeU, VecWLRQ WZR ZLOO

RQO\ SeUWaLQ WR WKRVe ZKR KaYe WKe OLYed e[SeULeQce Rf cULPLQaOL]aWLRQ. IQ WKLV VecWLRQ,

LQdLYLdXaOV ZLWK OLYed e[SeULeQce caQ cKRRVe WR aQVZeU TXeVWLRQV VSecLfLc WR WKeLU SaVW aQd LWV

LPSacW RQ WKe ZRUN WKe\ cXUUeQWO\ dR. If WKLV dReV QRW aSSO\ WR \RX RU \RX dR QRW ZLVK WR

dLVcORVe, WKeUe ZLOO be aQ RSWLRQ WR eQd WKe VXUYe\ afWeU SaUW RQe.

PaUW RQe Rf WKLV VXUYe\ LV eVWLPaWed WR WaNe abRXW fRXU PLQXWeV. PaUW WZR KaV PRUe RSeQed-eQded

TXeVWLRQV aQd LV eVWLPaWed WR WaNe abRXW eLgKW WR WZeOYe PLQXWeV, deSeQdLQg XSRQ \RXU UeVSRQVe

OeQgWK.

AV a WRNeQ Rf RXU aSSUecLaWLRQ fRU WaNLQg WKe WLPe WR KeOS RXU UeVeaUcK, SaUWLcLSaQWV ZLOO be

eQWeUed LQWR a dUaZ WR ZLQ a $35.00 e-gLfW-caUd Rf WKeLU cKRLce fURP WKe OLVW beORZ.



● SWaUbXckV
● TiP HRUWRQV
● IQdigR BRRkV
● HRPeVeQVe
● RRck\ MRXQWaiQ SRaS CRPSaQ\
● LXVh
● WaOPaUW

YRXU SaUWiciSaWiRQ iQ WhiV VXUYe\ ZiOO heOS WR iQfRUP XQdeUVWaQdiQg Rf hRZ OiYed e[SeUieQce aQd

SeeU PeQWRUVhiS SRViWiYeO\ iPSacW Whe PeQWRU aQd Whe PeQWee, aV ZeOO aV aQ\ chaOOeQgeV WhaW

RccXU ZiWh SeeU PeQWRUVhiS. ThiV kQRZOedge caQ heOS iQfRUP SROic\ aQd SUacWice iQ VRciaO ZRUk

aQd RWheU heOSiQg SURfeVViRQV.

G2A/6 2F 678D<

ThiV VWXd\ aiPV WR iQcUeaVe XQdeUVWaQdiQg UegaUdiQg Whe UROe Rf SeeU PeQWRUVhiS aQd OiYed

e[SeUieQce iQ ZRUkiQg ZiWh ZRPeQ ZhR haYe beeQ cUiPiQaOi]ed aQd hRZ RU if COVID-19 haV

iPSacWed WhiV ZRUk.

C5I7E5IA

TheUe aUe WZR SaUWV WR WhiV VXUYe\ ZiWh diffeUeQW cUiWeUia.

1. The fiUVW SaUW iV RSeQ WR aOO SeRSOe ZRUkiQg RU YROXQWeeUiQg ZiWhiQ aQ ageQc\ WhaW VeUYeV

iQdiYidXaOV ZhR haYe e[SeUieQced cUiPiQaOi]aWiRQ. ThiV cRXOd iQYROYe VeUYiQg SeRSOe

cXUUeQWO\ iQcaUceUaWed RU ZRUkiQg ZiWh SeRSOe Ue-iQWegUaWiQg back iQWR Whe cRPPXQiW\.

2. The VecRQd SaUW Rf Whe VXUYe\ iV fRcXVed RQ OiYed e[SeUieQce. FRU WhiV UeaVRQ, Ze aUe

aVkiQg WhaW RQO\ SeRSOe ZhR ideQWif\ aV a ZRPaQ RU aV QRQ-biQaU\, ZhR haYe e[SeUieQced

cUiPiQaOi]aWiRQ, aQd ZhR aUe QRZ ZRUkiQg fRUPaOO\ RU iQfRUPaOO\ aV a SeeU PeQWRU

cRQWiQXe ZiWh WhiV VecWiRQ.



DEFINI7IONS

PHHU MHQWRUVKLS: FRU WKe SXUSRVeV Rf WKLV UeVeaUcK, SeeU PeQWRUV aUe defLQed aV LQdLYLdXaOV ZKR

KaYe e[SeULeQceV Rf LQcaUceUaWLRQ ZKR QRZ fRUPaOO\ RU LQfRUPaOO\ ZRUN RU YROXQWeeU ZLWK WKRVe

cXUUeQWO\ e[SeULeQcLQJ cULPLQaOL]aWLRQ.

FRUPDO MHQWRUVKLS: FRUPaO PeQWRUVKLS UefeUV WR WKRVe ZRUNLQJ RU YROXQWeeULQJ XQdeU WKe

VSecLfLc WLWOe Rf ³SeeU PeQWRU´ RU a VLPLOaU UROe WLWOe.

IQIRUPDO MHQWRUVKLS: IQfRUPaO UefeUV WR WKRVe ZLWK a dLffeUeQW RffLcLaO WLWOe RU UROe bXW VWLOO

eQJaJe LQ SeeU PeQWRULQJ WKURXJK WKeLU ZRUN.

BENEFI7S

● PaUWLcLSaQWV ZLOO cRQWULbXWe WR QeZ VRcLaO ZRUN UeVeaUcK WR SURPRWe a beWWeU

XQdeUVWaQdLQJ Rf WKe UROe Rf SeeU PeQWRUVKLS LQ VXSSRUWLQJ ZRPeQ ZKR KaYe beeQ

cULPLQaOL]ed.

● PaUWLcLSaQWV ZLOO be eQWeUed LQWR a dUaZ WR ZLQ aQ e-JLfW caUd Rf WKeLU cKRLce fURP WKe OLVW

SURYLded abRYe.

9OL8N7AR< PAR7ICIPA7ION

PaUWLcLSaWLRQ LQ WKLV VXUYe\ LV cRPSOeWeO\ YROXQWaU\. IQdLYLdXaOV aUe fUee WR cORVe WKe VXUYe\ aW

aQ\ WLPe. IQdLYLdXaOV aUe aOVR fUee WR VNLS aQ\ TXeVWLRQV WKe\ SUefeU QRW WR aQVZeU.

CONFIDEN7IALI7< AND ANON<MI7<

YRXU cRQfLdeQWLaOLW\ aQd aQRQ\PLW\ aUe Rf WKe XWPRVW LPSRUWaQce WR WKe UeVeaUcK WeaP. IQ WKe

VXUYe\, \RX ZLOO QRW be aVNed WR UeYeaO aQ\ LdeQWLf\LQJ LQfRUPaWLRQ aSaUW fURP WKe SURYLQce RU

WeUULWRU\ \RX ZRUN LQ. AW WKe eQd Rf WKe VXUYe\, WKeUe ZLOO be aQ RSWLRQ WR OeaYe \RXU ePaLO

addUeVV fRU WKe e-JLfW caUd dUaZ RU WR be cRQWacWed fRU a fROORZ-XS LQWeUYLeZ. YRX aUe QRW

UeTXLUed WR eQWeU WKLV LQfRUPaWLRQ Lf \RX dR QRW ZLVK; WKLV VecWLRQ caQ MXVW be OefW bOaQN.

If \RX dR cKRRVe WR OeaYe \RXU ePaLO addUeVV, WKLV cRQWacW LQfRUPaWLRQ ZLOO be VWRUed RQ a

VSUeadVKeeW WKaW LV VeSaUaWe fURP \RXU VXUYe\ UeVSRQVeV. IQ RWKeU ZRUdV, \RXU cRQWacW



iQfRUPaWiRQ ZiOO QRW be OiQNed WR \RXU RWheU aQVZeUV.

YRXU VXUYe\ UeVSRQVeV ZiOO be NeSW cRQfideQWiaO. If \RX chRRVe WR diVcORVe ideQWif\iQg

iQfRUPaWiRQ iQ RQe Rf Whe dURS-dRZQ aQVZeU bR[eV, WhiV iQfRUPaWiRQ ZiOO VWa\ beWZeeQ Whe

cR-SUiQciSaO iQYeVWigaWRUV aQd ZiOO be cOeaQVed befRUe ZUiWiQg Whe UeSRUW.

AOO Whe iQfRUPaWiRQ ZiOO be eQcU\SWed aQd WePSRUaUiO\ VWRUed RQ SaVVZRUd-SURWecWed cRPSXWeUV.

ReVeaUch daWa ZiOO be SeUPaQeQWO\ deVWUR\ed afWeU Whe SURjecW iV cRPSOeWed, ZiWh Whe OaWeVW daWe

beiQg DecePbeU 2021.

PERCEI9ED RISKS AND DISCOMFORTS

The SeUceiYed UiVNV Rf SaUWiciSaWiQg iQ WhiV VWXd\ aUe ORZ. AV VWaWed abRYe, \RX caQ chRRVe WR e[iW

Whe VXUYe\ aW aQ\ WiPe, aQd WheUe iV QR SUeVVXUe WR aQVZeU TXeVWiRQV \RX dR QRW feeO cRPfRUWabOe

ZiWh. We acNQRZOedge WhaW e[SOaiQiQg hRZ SaVW cUiPiQaOi]aWiRQ e[SeUieQceV affecW SeeU

PeQWRUiQg UROeV cRXOd SRWeQWiaOO\ be WUiggeUiQg, aQd VR Ze haYe SURYided a OiVW Rf UeVRXUceV aQd

VXSSRUWV WR cRQWacW beORZ.

WhiOe aOO SUecaXWiRQV aUe WaNeQ WR eQVXUe cRQfideQWiaOiW\ aQd aQRQ\PiW\, VhRXOd \RXU ePSOR\eU

becRPe aZaUe Rf aQ\ SRWeQWiaO cUiWiciVPV, WhiV cRXOd SRVVibO\ Oead WR QegaWiYe iPSOicaWiRQV ZiWh

\RXU ePSOR\PeQW. POeaVe be aVVXUed \RXU daWa ZiOO be SURWecWed aQd ideQWif\iQg iQfRUPaWiRQ

aOWeUed WR SUeYeQW \RXU ePSOR\eU fURP gaiQiQg acceVV WR \RXU UeVSRQVeV. HRZeYeU, SOeaVe

cRQVideU WhiV aQd dR QRW UeYeaO PRUe WhaQ \RX aUe cRPfRUWabOe ZiWh.

ONCE <OU CONSENT

AW Whe bRWWRP Rf WhiV cRQVeQW fRUP, WheUe ZiOO be aQ RSWiRQ WR cOicN ³I agUee WR SaUWiciSaWe´ RU ³I

dR QRW agUee WR SaUWiciSaWe.´ B\ cOicNiQg ³I agUee,´ \RX agUee WR SaUWiciSaWe iQ Whe VXUYe\ aQd fRU

XV WR cROOecW daWa RQ \RXU VXUYe\ UeVSRQVeV. AfWeU UeadiQg aQd VigQiQg Whe cRQVeQW fRUP, cOicNiQg

³I agUee´ ZiOO WaNe \RX WR a diUecW OiQN fRU Whe VXUYe\. OQce \RX RSeQ Whe VXUYe\, Whe fiUVW TXeVWiRQ

ZiOO aSSeaU. The fiUVW feZ TXeVWiRQV aUe aiPed WR cRPSiOe dePRgUaShic daWa, aQd WheQ Whe VXUYe\

ZiOO aVN TXeVWiRQV VSecific WR SeeU PeQWRUVhiS aQd COVID-19. FiQaOO\, SaUW WZR Rf Whe VXUYe\

ZiOO RSeQ RQO\ WR WhRVe ZhR PeeW Whe cUiWeUia OiVWed abRYe. AW Whe eQd Rf Whe VXUYe\, \RX ZiOO haYe

aQ RSSRUWXQiW\ WR SURYide \RXU ePaiO addUeVV if \RX aUe iQWeUeVWed iQ aWWeQdiQg a fROORZ-XS



LQWeUYLeZ. ThLV LQWeUYLeZ LV LQWeQded WR bXLOd XSRQ \RXU VXUYe\ UeVSRQVeV aQd eOabRUaWe RQ \RXU

aQVZeUV. The LQWeUYLeZ ZLOO RQO\ be fRU WhRVe ZhR PeeW Whe cULWeULa fRU SaUW WZR.

If \RX ZLVh WR UeWUacW \RXU UeVSRQVeV fURP RXU daWa, SOeaVe cRQWacW XV aW hROW.PRLU.WUX@gPaLO.cRP

aQd Ze ZLOO UePRYe \RXU LQfRUPaWLRQ.

TheUe LV QR SeQaOW\ fRU VNLSSLQg TXeVWLRQV, e[LWLQg Whe VXUYe\ eaUO\, RU UeTXeVWLQg WhaW Ze UeWUacW

\RXU LQfRUPaWLRQ. AOO UeVSRQdeQWV ZLOO be LQcOXded LQ Whe e-gLfW caUd dUaZ.

STUDY RESULTS

The UeVXOWV Rf WhLV VWXd\ ZLOO be dLVVePLQaWed LQ Whe fROORZLQg Za\V:

● A UeVeaUch SRVWeU WR deVcULbe Whe eaUO\ fLQdLQgV aW Whe TRU UQdeUgUadXaWe ReVeaUch

CRQfeUeQce LQ MaUch 2021.

● A fLQaO UeVeaUch SaSeU ZLOO be VXbPLWWed WR Whe TRU DLgLWaO CRPPRQV LLbUaU\ aQd VhaUed

ZLWh Whe CaQadLaQ AVVRcLaWLRQ Rf EOL]abeWh FU\ SRcLeWLeV.

● We ZLOO be VeeNLQg SXbOLcaWLRQ Rf Whe fLQaO UeSRUW LQ a SeeU-UeYLeZed MRXUQaO.

DATA SECURITY

The VXUYe\ ZLOO be cRQdXcWed WhURXgh Whe RQOLQe VXUYe\ SOaWfRUP SXUYe\MRQNe\. The UeVSRQVeV

fURP Whe VXUYe\ ZLOO be VWRUed LQ CaQada. If \RX ZLVh WR Uead PRUe abRXW SXUYe\MRQNe\¶V

VecXULW\, SOeaVe Uead WheLU VecXULW\ VWaWePeQW.

AOO Whe LQfRUPaWLRQ UecRUded WhURXgh WhLV VXUYe\ ZLOO be UeYLeZed aQd cOeaQVed Rf aQ\ SeUVRQaO

LdeQWLfLeUV b\ Whe cR-SULQcLSaO LQYeVWLgaWRUV, ZhR, aORQg ZLWh WheLU VXSeUYLVRUV, ZLOO be Whe RQO\

RQeV ZLWh acceVV WR aQ\ UaZ daWa. DaWa ZLOO be VWRUed RQ SaVVZRUd-SURWecWed cRPSXWeUV aQd ZLOO

be deVWUR\ed afWeU Whe cRPSOeWLRQ Rf Whe UeVeaUch SURMecW (DecePbeU 2021).

ADDITIONAL INFORMATION

ThLV UeVeaUch had beeQ aSSURYed b\ Whe ThRPSVRQ RLYeUV UQLYeUVLW\ ReVeaUch EWhLcV

CRPPLWWee. If \RX ZRXOd OLNe aQ\ addLWLRQaO LQfRUPaWLRQ abRXW WhLV VWXd\ RU \RXU ULghWV aV a



VWXG\ SDUWLFLSDQW, \RX PD\ FRQWDFW XV, WKH FR-SULQFLSDO LQYHVWLJDWRUV RI WKLV VWXG\, DW

KROW.PRLU.WUX@JPDLO.FRP. II \RX ZLVK WR GLVFXVV WKLV UHVHDUFK ZLWK VRPHRQH HOVH, \RX FDQ

FRQWDFW WKH CKDLU RI TR8 RHVHDUFK EWKLFV CRPPLWWHH DW TR8-REB@WUX.FD RU RXU VXSHUYLVRUV

DU. JXOLDQD :HVW DW MZHVW@WUX.FD DQG DU. JHQQLIHU MXUSK\ DW MHPXUSK\@WUX.FD.

CONTACT INFORMATION

AO\VVD HROW AP\ MRLU
CR-PULQFLSDO IQYHVWLJDWRU CR-PULQFLSDO IQYHVWLJDWRU
4WK <HDU BS: VWXGHQW 4WK <HDU BS: VWXGHQW
TKRPSVRQ RLYHUV 8QLYHUVLW\ TKRPSVRQ RLYHUV 8QLYHUVLW\
KROW.PRLU.WUX@JPDLO.FRP KROW.PRLU.WUX@JPDLO.FRP

RESOURCES FOR MENTAL HEALTH SUPPORT

II \RX DUH IHHOLQJ XSVHW, WULJJHUHG, RU WUDXPDWL]HG IURP WKH WRSLFV GLVFXVVHG LQ WKLV VXUYH\ DQG

QHHG WR GHEULHI WKLV H[SHULHQFH, UHFHLYH HPRWLRQDO VXSSRUW, RU VSHDN WR D FRXQVHOORU, SOHDVH

FRQWDFW DQ\ RI WKH UHVRXUFHV OLVWHG EHORZ.

COLFN KHUH WR EH GLUHFWHG WR D PDVWHU OLVW RI CDQDGLDQ H-FRXQVHOOLQJ VHUYLFHV.

CDQDGD SXLFLGH PUHYHQWLRQ SHUYLFH (24/7/365 VXSSRUW)

:HEVLWH: KWWSV://ZZZ.FULVLVVHUYLFHVFDQDGD.FD/HQ/

PKRQH: 1-833-456-4566

TH[W: 45645

HRSH IRU :HOOQHVV HRWOLQH (24/7/365 VXSSRUW IRU IQGLJHQRXV SHRSOH, DYDLODEOH LQ EQJOLVK,

FUHQFK, CUHH, OMLEZD\, DQG IQXNWLWXW).

:HEVLWH: KWWSV://ZZZ.KRSHIRUZHOOQHVV.FD



PhRQe: 1-855-242-3310

Te[W: chaW bR[ SURYided WhURXgh ZebViWe

EOL]aEHWK FU\ SRFLHW\ RI NRUWK APHULFa (PXOWiSOe ORcaWiRQV acURVV CaQada, iQ SeUVRQ VXSSRUW,

WaUgeWed WRZaUdV ZRPeQ ZhR haYe e[SeUieQced cUiPiQaOi]aWiRQ)

WebViWe: hWWSV://ZZZ.efU\QRUWheUQaObeUWa.cRP

RESOURCES IF YOU ARE FEELING SUICIDAL

● CaOO 911

● The CaQadiaQ SXicide PUeYeQWiRQ SeUYice: 1-833-456-4566

● GR WR \RXU QeaUeVW hRVSiWaO ePeUgeQc\ URRP



IQIRUPed CRQVeQW IRU ReVeaUcK PURMecW

³WRPeQ HeOSLQJ WRPeQ: AQaO\]LQJ WKe IQcRUSRUaWLRQ RI LLYed E[SeULeQce LQ PeeU

SXSSRUW IRU WRPeQ E[SeULeQcLQJ CULPLQaOL]aWLRQ´

YRXU SaUWLcLSaWLRQ LQ WKLV VWXd\ LV HQWLUHO\ YROXQWaU\ aQd \RX Pa\ UHIXVH WR SaUWLcLSaWH RU

ZLWKdUaZ IURP WKH VWXd\ aW aQ\ WLPH. II \RX dR QRW ZLVK WR SaUWLcLSaWH, VLPSO\ cORVH WKLV ZLQdRZ

RU cKRRVH ³I dR QRW ZLVK WR SaUWLcLSaWH´. B\ cOLcNLQJ ³I AJUHH´ \RX aJUHH WR SaUWLcLSaWH. TKH ³I

aJUHH´ bXWWRQ cRQWaLQV a dLUHcW OLQN WR WKH VXUYH\.

I cRQVHQW WR SaUWLcLSaWH LQ WKLV VWXd\ b\ aOORZLQJ P\ UHVSRQVHV WR bH LQcOXdHd aV daWa.

I XQdHUVWaQd WKaW aOO SHUVRQaO LdHQWLILHUV ZLOO bH UHPRYHd aQd WKaW P\ cRQWULbXWLRQV ZLOO bH

aQRQ\PRXV.

I XQdHUVWaQd WKaW WKH daWa ZLOO bH VWRUHd LQ SaVVZRUd SURWHcWHd ILOHV aQd dHVWUR\Hd aIWHU WKH

cRPSOHWLRQ RI WKH UHVHaUcK SURMHcW.

I UHad WKH dHVcULSWLRQ RI WKH VWXd\, aP RYHU WKH aJH RI 18, aQd aJUHH WR WKH WHUPV dHVcULbHd.

[I AJUHH] [I dR QRW ZLVK WR SaUWLcLSaWH]



³WRPeQ HeOSLQJ WRPeQ: AQaO\]LQJ WKe IQcRUSRUaWLRQ Rf LLYed E[SeULeQce LQ PeeU

SXSSRUW fRU WRPeQ E[SeULeQcLQJ CULPLQaOL]aWLRQ´

UndergradXaWe Social Work ReVearch ProjecW

Informed ConVenW for InWerYieZ ParWicipaWion

Al\VVa HolW and Am\ Moir

Co-Principal InYeVWigaWorV

Dr. Jennifer MXrph\ and Dr. JXliana WeVW

FacXlW\ SXperYiVorV



We LQYLWe \RX WR WaNe SaUW LQ WKLV VWXd\ e[SORULQJ WKe UROe RI OLYed e[SeULeQce ZLWK

cULPLQaOL]aWLRQ LQ VXSSRUWLQJ ZRPeQ cXUUeQWO\ e[SeULeQcLQJ cULPLQaOL]aWLRQ aV a SeeU PeQWRU.

YRX aUe beLQJ LQYLWed becaXVe \RX ZRUN RU YROXQWeeU ZLWK a ZRPeQ-VeUYLQJ RUJaQL]aWLRQ RU KaYe

beeQ LdeQWLILed aV SRWeQWLaOO\ LQWeUeVWed LQ SaUWLcLSaWLRQ.

AV UeVeaUcKeUV, Ze aUe LQWeUeVWed LQ OeaUQLQJ abRXW:

● HRZ ZRPeQ SeeU PeQWRUV KeOS VXSSRUW ZRPeQ cXUUeQWO\ e[SeULeQcLQJ cULPLQaOL]aWLRQ?

● WKaW aUe WKe beQeILWV aQd cRQVWUaLQWV LQYROYed?

● WKaW aUe WKe LPSacWV RI WKe COVID-19 SaQdePLc RQ WKLV ZRUN?

YRX ZLOO WaNe SaUW LQ a VePL-VWUXcWXUed LQWeUYLeZ YLa ZRRP JXLded b\ WKe RSeQ-eQded TXeVWLRQV

OLVWed beORZ. TKeVe TXeVWLRQV aUe aLPed aW XQdeUVWaQdLQJ WKe SURceVV aQd e[SeULeQce RI SURYLdLQJ

SeeU VXSSRUW. TKLV LQWeUYLeZ LV LQWeQded WR bXLOd RII WKe VXUYe\ TXeVWLRQV IURP WKe VXUYe\ SRUWLRQ

RI WKLV UeVeaUcK SURMecW. HRZeYeU, LW LV QRW a UeTXLUePeQW WR ILOO RXW WKe VXUYe\ LQ RUdeU WR

cRPSOeWe WKLV LQWeUYLeZ. YRX ZLOO KaYe WKe RSSRUWXQLW\ WR e[SOaLQ WKe LPSacW \RXU OLYed

e[SeULeQce KaV RQ \RXU cXUUeQW ZRUN ZLWK SeeU PeQWRUVKLS. YRX ZLOO UeceLYe a $35.00 JLIW caUd WR

a bXVLQeVV RI \RXU cKRRVLQJ, aV a WKaQN-\RX. DXe WR COVID-19, aOO LQWeUYLeZV ZLOO be cRQdXcWed

UePRWeO\. DXe WR WKLV, aOO JLIW caUdV ZLOO be VeQW eOecWURQLcaOO\. SRPe RSWLRQV RI e-JLIW caUdV aUe:

● SWaUbXcNV
● TLP HRUWRQV
● IQdLJR bRRNV
● HRPeVeQVe
● RRcN\ MRXQWaLQ SRaS CRPSaQ\
● LXVK
● WaOPaUW

YRXU UeVSRQVeV ZLOO cRQWULbXWe WR WKe bRd\ RI UeVeaUcK LQ WKLV aUea aQd ZLOO OLNeO\ Oead WR IXUWKeU

UeVeaUcK WR LPSURYe VeUYLceV IRU ZRPeQ e[SeULeQcLQJ cULPLQaOL]aWLRQ.



QUESTIONS GUIDING THE INTER9IE:

We ZLOO QRW aVN SUeVVLQJ TXeVWLRQV abRXW \RXU SaVW, aQd \RX Pa\ cKRRVe WR dLVcORVe aV PXcK RU

aV OLWWOe aV \RX ZLVK. TKe TXeVWLRQV aUe aV IROORZV:

1. WK\ ZeUe \RX LQWeUeVWed LQ SaUWLcLSaWLQJ LQ RXU UeVeaUcK?

FROORZ XS TXeVWLRQ:

HRZ dLd \RX KeaU abRXW RXU UeVeaUcK?

2. CaQ \RX WeOO XV a bLW abRXW ZKaW \RXU UROe eQWaLOV?

3. CaQ \RX WeOO XV KRZ \RX becaPe a SeeU PeQWRU, LQcOXdLQJ \RXU LQVSLUaWLRQ aQd aQ\

baUULeUV RU VXSSRUWV \RX eQcRXQWeUed?

4. HRZ KaV \RXU OLYed e[SeULeQce aIIecWed ZKaW \RX dR aV a SeeU PeQWRU?

FROORZ XS TXeVWLRQ:

a. DR \RX Vee \RXU OLYed e[SeULeQce aV aQ aVVeW RU aV a cKaOOeQJe aW ZRUN?

5. WKaW aUe VRPe beQeILWV aQd cKaOOeQJeV RU cRQVWUaLQWV WR \RXU UROe?

FROORZ XS TXeVWLRQV:

a. CaQ \RX WeOO XV a bLW abRXW dLVcORVLQJ \RXU OLYed e[SeULeQce WR cROOeaJXeV aQd/RU

WR cOLeQWV?

b. DR \RX IeeO WKaW SeeU PeQWRUVKLS LV YaOXed b\ \RXU aJeQc\?

6. HaV COVID-19 aIIecWed WKe ZRUN \RX dR? II \eV, KRZ?

7. IV WKeUe aQ\WKLQJ Ze KaYe QRW aVNed WKaW \RX ZRXOd OLNe WR VKaUe WKaW \RX IeeO ZRXOd KeOS

XV WR XQdeUVWaQd \RXU e[SeULeQce aV a SeeU PeQWRU?

GOALS OF THE STUD<

TKe IRcXV RI WKe VWXd\ LV e[SORULQJ KRZ ZRPeQ SeeU PeQWRUV VXSSRUW ZRPeQ ZKR cXUUeQWO\ OLYe

ZLWK cULPLQaOL]aWLRQ.

YRX ZLOO be LQYLWed WR aWWeQd a cRQILdeQWLaO 30 - 45 PLQXWe VePL-VWUXcWXUed LQWeUYLeZ YLa ZRRP.



HRZ ZiOO WhiV be dRQe?

YoX can accepW Whe inWeUYieZ inYiWaWion b\ elecWUonicall\ agUeeing Wo WhiV infoUmed conVenW foUm

afWeU Ueading Whe infoUmaWion and eiWheU conWacWing XV oU leaYing \oXU conWacW infoUmaWion Wo VeW

Xp an inWeUYieZ. We aVk WhaW \oX pleaVe Vign WhiV conVenW foUm aW Whe boWWom and Vend Whe

compleWed foUm in \oXU email. The inWeUYieZ Zill be confidenWial, and daWa fUom \oXU UeVponVeV

Zill be anon\mi]ed. All idenWif\ing infoUmaWion Zill be UemoYed fUom Whe WUanVcUipW in Whe final

UeVeaUch UepoUW. The inWeUYieZ Zill Wake appUo[imaWel\ 30 - 45 minXWeV, bXW \oX ma\ chooVe Wo

end eaUlieU oU e[Wend. YoX Zill be aVked Whe aboYe open-ended TXeVWionV UelaWed Wo \oXU

e[peUience pUoYiding peeU VXppoUW Wo Zomen going WhUoXgh cUiminali]aWion. YoX Zill be

pUoYided ZiWh an honoUaUiXm in Whe foUm of a $35.00 e-gifW caUd Wo a bXVineVV of \oXU choice.

YoX ma\ decline Wo anVZeU an\ TXeVWion in Whe inWeUYieZ, and ma\ ZiWhdUaZ aW an\ Wime,

ZiWhoXW penalW\. If \oX chooVe Wo ZiWhdUaZ fUom Whe inWeUYieZ, \oXU conWUibXWionV Zill noW be

inclXded. All inWeUYieZ paUWicipanWV Zill be giYen a liVW of UeVoXUceV Wo VXppoUW an\ poWenWial

difficXlW emoWionV WhaW ma\ aUiVe fUom WhiV inWeUYieZ.

BENEFITS

● PaUWicipanWV Zill conWUibXWe Wo neZ Vocial ZoUk UeVeaUch Wo pUomoWe a beWWeU

XndeUVWanding of Whe Uole of peeU menWoUVhip in VXppoUWing Zomen Zho haYe been

cUiminali]ed.

● All paUWicipanWV Zill UeceiYe a $35.00 e-gifW ceUWificaWe aV compenVaWion foU WheiU Wime and

conWUibXWion Wo Whe UeVeaUch.

VOLUNTAR< PARTICIPATION

YoXU paUWicipaWion in WhiV inWeUYieZ iV YolXnWaU\. YoX ma\ UefXVe Wo Wake paUW in Whe UeVeaUch oU

e[iW Whe Zoom inWeUYieZ aW an\ Wime ZiWhoXW penalW\. RegaUdleVV of ZiWhdUaZal aW an\ poinW, \oX

Zill VWill UeceiYe a gifW ceUWificaWe of \oXU chooVing. YoX aUe fUee Wo decline Wo anVZeU an\

paUWicXlaU TXeVWionV \oX do noW ZiVh Wo anVZeU foU an\ UeaVon. If \oX ZiVh Wo ZiWhdUaZ fUom Whe

VWXd\, \oX ma\ e[iW Whe Zoom call oU infoUm Whe UeVeaUcheUV \oX ZiVh Wo ZiWhdUaZ. If \oX e[iW



Whe call ZiWhRXW e[SlanaWiRn Whe UeVeaUcheUV Zill fRllRZ XS ZiWh an email inTXiUing ZheWheU \RX

aUe ZiWhdUaZing RU if a WechnRlRgical eUURU haV RccXUUed, \RX dR nRW haYe WR UeVSRnd WR WhiV

email if \RX aUe ZiWhdUaZing. If Whe cR-SUinciSal inYeVWigaWRUV UeceiYe nR UeVSRnVe, ZiWhdUaZal

Zill be aVVXmed and an\ infRUmaWiRn and cRnWUibXWiRnV Zill be SeUmanenWl\ deVWUR\ed and

deleWed.

RECORDING

The ZRRm inWeUYieZ Zill be UecRUded ZiWhin ZRRm fRU Whe SXUSRVe Rf WUanVcUiSWiRn YeUificaWiRn

and daWa anal\ViV. The UecRUding and WUanVcUiSWiRn Zill Rnl\ be YieZed b\ Whe cR-SUinciSal

inYeVWigaWRUV and WheiU VXSeUYiVRUV DU. JXliana WeVW and DU. JennifeU MXUSh\, and Uemain

cRmSleWel\ cRnfidenWial. IW Zill be WemSRUaUil\ VWRUed Rn encU\SWed, SaVVZRUd-SURWecWed

cRmSXWeUV, and SeUmanenWl\ deVWUR\ed XSRn cRmSleWiRn Rf Whe UeVeaUch SURjecW, DecembeU

2021.

CONFIDENTIALIT< AND ANON<MIT<

YRXU cRnfidenWialiW\ and anRn\miW\ aUe Rf Whe XWmRVW imSRUWance WR Whe UeVeaUch Weam. YRXU

UeVSRnVeV, Whe ZRRm UecRUding, and inWeUYieZ WUanVcUiSWiRn Zill be keSW abVRlXWel\ cRnfidenWial.

All Whe infRUmaWiRn Zill be encU\SWed and WemSRUaUil\ VWRUed Rn SaVVZRUd-SURWecWed cRmSXWeUV.

YRXU name and all idenWif\ing infRUmaWiRn Zill be cRded fRU anal\ViV and nRW aSSeaU in Whe final

UeVeaUch UeSRUW. YRX Zill haYe Whe RSSRUWXniW\ WR chRRVe a SVeXdRn\m RU Whe UeVeaUcheUV ma\

aVVign Rne if \RX SUefeU. ReVeaUch daWa Zill be SeUmanenWl\ deVWUR\ed afWeU Whe SURjecW iV

cRmSleWed, Whe laWeVW SRVVible daWe being DecembeU, 2021.

RISKS AND DISCOMFORTS

TheUe aUe minimal fRUeVeeable UiVkV WR SaUWiciSaWing in WhiV ZRRm inWeUYieZ, \RX Zill nRW be

aVked SUeVVing TXeVWiRnV abRXW \RXU SaVW e[SeUience Rf cUiminali]aWiRn. The fRcXV Rf Whe

Vemi-VWUXcWXUed inWeUYieZ Zill be Rn \RXU cXUUenW URle and \RX ma\ chRRVe WR inflXence Whe

diUecWiRn and diVcXVV WRSicV \RX feel mRVW cRmfRUWable ZiWh. HRZeYeU, Whe WRSic Rf



cULPLQaOL]aWLRQ caQ be XQcRPfRUWabOe aQd dLffLcXOW. YRX aUe fUee WR decOLQe WR aQVZeU aQ\

TXeVWLRQ, VWRS SaUWLcLSaWLQJ, RU ZLWKdUaZ fURP WKe LQWeUYLeZ aW aQ\ WLPe fRU aQ\ UeaVRQ, ZLWKRXW

SeQaOW\. A OLVW Rf UeVRXUceV ZLOO be Pade aYaLOabOe WR \RX SULRU WR WKe LQWeUYLeZ.

WKLOe aOO SUecaXWLRQV aUe WaNeQ WR eQVXUe cRQfLdeQWLaOLW\ aQd aQRQ\PLW\, VKRXOd \RXU ePSOR\eU

becRPe aZaUe Rf aQ\ SRWeQWLaO cULWLcLVPV, WKLV cRXOd SRVVLbO\ Oead WR QeJaWLYe LPSOLcaWLRQV ZLWK

\RXU ePSOR\PeQW. POeaVe be aVVXUed \RXU daWa ZLOO be SURWecWed aQd LdeQWLf\LQJ LQfRUPaWLRQ

aOWeUed WR SUeYeQW \RXU ePSOR\eU fURP JaLQLQJ acceVV WR \RXU UeVSRQVeV. HRZeYeU, SOeaVe

cRQVLdeU WKLV aQd dR QRW UeYeaO PRUe WKaQ \RX aUe cRPfRUWabOe ZLWK.

2NCE <28 C2N6EN7

AfWeU UeadLQJ WKLV CRQVeQW FRUP, \RX aUe fUee WR decOLQe WR SaUWLcLSaWe RU ZLWKdUaZ b\ QRW

AgUeeiQg WR PaUWiciSaWe aW WKe eQd Rf WKLV fRUP RU e[LWLQJ WKe ZRRP caOO. B\ aJUeeLQJ, \RX

cRQVeQW WR SaUWLcLSaWe LQ WKe ZRRP LQWeUYLeZ. TKeUe LV QR SeQaOW\ fRU cKRRVLQJ WR ZLWKdUaZ fURP

WKe VWXd\ aW aQ\ WLPe.

678D< 5E68L76

TKe fLQdLQJV Rf WKLV UeVeaUcK ZLOO be dLVVePLQaWed LQ WKe fROORZLQJ Za\V:

● A UeVeaUcK SRVWeU WR deVcULbe WKe eaUO\ fLQdLQJV aW WKe TRU UQdeUJUadXaWe ReVeaUcK

CRQfeUeQce LQ MaUcK 2021.

● A fLQaO UeVeaUcK SaSeU ZLOO be VXbPLWWed WR WKe TRU DLJLWaO CRPPRQV LLbUaU\ aQd VKaUed

ZLWK WKe CaQadLaQ AVVRcLaWLRQ Rf EOL]abeWK FU\ SRcLeWLeV.

● We ZLOO be VeeNLQJ SXbOLcaWLRQ Rf WKe fLQaO UeSRUW LQ a SeeU-UeYLeZed MRXUQaO.

DA7A 6EC85I7<

TKe LQWeUYLeZ ZLOO be KRVWed b\ ZRRP. TKe UecRUdLQJ aQd LQWeUYLeZ daWa LQcOXdLQJ QRWeV aQd WKe

LQWeUYLeZ WUaQVcULSWLRQ ZLOO be eQcU\SWed aQd NeSW Vafe aQd cRQfLdeQWLaO. FRU PRUe LQfRUPaWLRQ

abRXW ZRRP daWa VecXULW\, SOeaVe YLVLW

KWWSV://]RRP.XV/VecXULW\ .



AOO LQIRUPaWLRQ IURP WKe LQWeUYLeZ ZLOO be cRded aQd SeUVRQaO LdeQWLILeUV UePRYed. TKe daWa ZLOO

be eQcU\SWed, WePSRUaULO\ VWRUed RQ SaVVZRUd-SURWecWed cRPSXWeU KaUd-dULYeV LQ VecXUe

ORcaWLRQV, aQd SeUPaQeQWO\ deVWUR\ed XSRQ SURMecW cRPSOeWLRQ (DecePbeU 2021).

ADDITIONAL INFORMATION

TKLV UeVeaUcK Kad beeQ aSSURYed b\ WKe TKRPSVRQ RLYeUV UQLYeUVLW\ ReVeaUcK EWKLcV

CRPPLWWee. II \RX ZRXOd OLNe aQ\ addLWLRQaO LQIRUPaWLRQ abRXW WKLV VWXd\ RU \RXU ULJKWV aV a

VWXd\ SaUWLcLSaQW, \RX Pa\ cRQWacW XV, WKe cR-SULQcLSaO LQYeVWLJaWRUV RI WKLV VWXd\, aW

KROW.PRLU.WUX@JPaLO.cRP. II \RX ZLVK WR dLVcXVV WKLV UeVeaUcK ZLWK VRPeRQe eOVe, \RX caQ

cRQWacW WKe CKaLU RI TRU ReVeaUcK EWKLcV CRPPLWWee aW TRU-REB@WUX.ca RU RXU VXSeUYLVRUV

DU. JXOLaQa WeVW aW MZeVW@WUX.ca aQd DU. JeQQLIeU MXUSK\ aW MePXUSK\@WUX.ca.

CONTACT INFORMATION

AO\VVa HROW AP\ MRLU
CR-PULQcLSaO IQYeVWLJaWRU CR-PULQcLSaO IQYeVWLJaWRU
4WK YeaU BSW VWXdeQW 4WK YeaU BSW VWXdeQW
TKRPSVRQ RLYeUV UQLYeUVLW\ TKRPSVRQ RLYeUV UQLYeUVLW\
KROW.PRLU.WUX@JPaLO.cRP KROW.PRLU.WUX@JPaLO.cRP

RESO8RCES FOR MENTAL HEALTH S8PPORT

II \RX ZRXOd OLNe WR debULeI WKLV e[SeULeQce, UeceLYe ePRWLRQaO VXSSRUW, RU VSeaN WR a

cRXQVeORU IRU aQ\ UeaVRQ aIWeU WKe LQWeUYLeZ, SOeaVe Vee WKe OLVW RI IUee RQOLQe cRXQVeOOLQJ

VeUYLceV beORZ.

YRX aUe LQYLWed WR VcUeeQVKRW WKLV LQIRUPaWLRQ IRU IXWXUe UeIeUeQce. TKLV OLVW ZLOO be Pade

aYaLOabOe WR \RX aJaLQ YLa ePaLO XSRQ cRPSOeWLRQ RI WKe LQWeUYLeZ.

COLcN KeUe WR be dLUecWed WR a PaVWeU OLVW RI CaQadLaQ e-cRXQVeOOLQJ VeUYLceV.



CDQDGD SXLFLGH PUHYHQWLRQ SHUYLFH (24/7/365 VXSSRUW)

WHbVLWH: KWWSV://ZZZ.cULVLVVHUYLcHVcaQada.ca/HQ/

PKRQH: 1-833-456-4566

TH[W: 45645

HRSH IRU :HOOQHVV HRWOLQH (24/7/365 VXSSRUW IRU IQdLJHQRXV SHRSOH, aYaLOabOH LQ EQJOLVK,

FUHQcK, CUHH, OMLbZa\, aQd IQXNWLWXW).

WHbVLWH: KWWSV://ZZZ.KRSHIRUZHOOQHVV.ca

PKRQH: 1-855-242-3310

TH[W: cKaW bR[ SURYLdHd WKURXJK WKHLU ZHbVLWH

EOL]DEHWK FU\ SRFLHW\ RI NRUWK APHULFD (PXOWLSOH ORcaWLRQV acURVV CaQada, LQ SHUVRQ VXSSRUW,

WaUJHWHd WRZaUdV ZRPHQ ZKR KaYH H[SHULHQcHd cULPLQaOL]aWLRQ)

WHbVLWH: KWWSV://ZZZ.HIU\QRUWKHUQaObHUWa.cRP

RESOURCES IF <OU ARE FEELING SUICIDAL

● CaOO 911

● TKH CaQadLaQ SXLcLdH PUHYHQWLRQ SHUYLcH: 1-833-456-4566

● GR WR \RXU QHaUHVW KRVSLWaO HPHUJHQc\ URRP



IQIRUPed CRQVeQW IRU ReVeaUcK PURMecW:

³WRPeQ HeOSLQJ WRPeQ: AQaO\]LQJ WKe IQcRUSRUaWLRQ RI LLYed E[SeULeQce LQ PeeU

SXSSRUW IRU WRPeQ E[SeULeQcLQJ CULPLQaOL]aWLRQ´

YRXU SaUWLcLSaWLRQ LQ WKLV VWXG\ LV HQWLUHO\ YROXQWaU\, aQG \RX Pa\ UHIXVH WR SaUWLcLSaWH RU

ZLWKGUaZ IURP WKH VWXG\ aW aQ\ WLPH. II \RX ZLVK WR ZLWKGUaZ, \RX Pa\ H[LW WKH ZRRP caOO aW

aQ\ WLPH aQG/RU LQIRUP WKH UHVHaUcKHUV WKaW aUH ZLWKGUaZLQJ \RXU cRQWULbXWLRQV.

I cRQVeQW WR SaUWLcLSaWe LQ WKLV VWXd\ b\ aOORZLQJ WKe LQWeUYLeZ WR be UecRUded aQd P\ UeVSRQVeV

WR be LQcOXded aV aQRQ\PRXV daWa.

I XQdeUVWaQd WKaW aOO SeUVRQaO LdeQWLILeUV ZLOO be UePRYed aQd WKaW P\ cRQWULbXWLRQV ZLOO be

aQRQ\PRXV.

I XQdeUVWaQd WKaW WKe UecRUdLQJ aQd daWa ZLOO be VWRUed LQ SaVVZRUd SURWecWed ILOeV aQd

deVWUR\ed aIWeU WKe cRPSOeWLRQ RI WKe UeVeaUcK SURMecW.

I aJUee WR SaUWLcLSaWe ▢

PaUWLcLSaQW QaPH: ________________________________________________________

SLJQaWXUH:_______________________________________________________________

DaWH:__________________________________________________________________

POHaVH cRQWacW XV aW KROW.PRLU.WUX@JPaLO.cRP ZLWK \RXU VLJQHG cRQVHQW IRUP WR VHW XS aQ

LQWHUYLHZ WLPH.
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1. Wh\ ZeUe \RX iQWeUeVWed iQ SaUWiciSaWiQg iQ RXU UeVeaUch?

a. FROORZ XS: HRZ did \RX heaU abRXW RXU UeVeaUch?
 
 

2. CaQ \RX WeOO XV a biW abRXW ZhaW \RXU UROe eQWaiOV? 

3. HRZ did \RX becRPe a SeeU PeQWRU? POeaVe iQcOXde \RXU iQVSiUaWiRQ aQd
aQ\ baUUieUV RU VXSSRUWV \RX haYe eQcRXQWeUed RQ \RXU jRXUQe\ WR becRPiQg
a SeeU PeQWRU. 

 4. HRZ haV \RXU OiYed e[SeUieQce affecWed ZhaW \RX dR aV a SeeU PeQWRU? 

a. FROORZ XS: DR \RX Vee \RXU OiYed e[SeUieQce aV aQ aVVeW RU aV a
chaOOeQge aW ZRUN? 

5. CaQ \RX WeOO XV abRXW aQ\ beQefiWV, chaOOeQgeV, RU cRQVWUaiQWV \RX
e[SeUieQce iQ \RXU UROe aV a SeeU PeQWRU? 

a. FROORZ XS: CaQ \RX VSeaN a biW abRXW diVcORViQg \RXU OiYed
e[SeUieQce WR \RXU cROOeagXeV RU \RXU cOieQWV?
 
b. FROORZ XS: DR \RX feeO WhaW SeeU PeQWRUVhiS iV YaOXed b\ Whe ageQc\
\RX ZRUN fRU?

6. CaQ \RX VSeaN WR Whe iPSacWV COVΔD-19 haV had RQ \RXU ZRUN?

7. ΔV WheUe aQ\WhiQg eOVe \RX ZRXOd OiNe WR VhaUe WhaW ZRXOd heOS XV
XQdeUVWaQd \RXU e[SeUieQce aV a SeeU PeQWRU?
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