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In 2017, there were 494,525 international students x . .
Friendships with
Canadian Students

PRELIMINARY
HINIBJIN[EN

How do cross-cultural friendships make a difference when it comes to a more Internationalization and Student Interaction in Policy Documents

holistic internationalization of post-secondary institutions? A review of three high-level policy documents at Vancouver Island University; The

Graduate Attributes, The International Education Strategic Plan and the Academic Plan
found the following:

enrolled in Canada, a 119% increase since 2010 (CBIE,

How is the integration of international and domestic students considered in
Instifutional policies and procedures that relate to internationalizatione

2018). This phenomenon of students moving across

borders to pursue education is known as

B No Canadian Friends B Canadian Friends > The tferm “Interculfural” is used 15 times in the three documents.

Inconsistent use of the tferm may indicate that there differing understandings of
what “intercultural” means to administrators.

What are the enablers of intercultural friendships between international and
Canadian studentse To what extent are supports and programs available at the
case institution? >

internationalization. Through the integration of
infernational and domestic students and their The term “intfegration” is used to describe desired intfernational and domestic
students relationships in the International Strategic Plan. However, neither the
concept of infegration nor the concept of students connecting with peers and
forming positive relationships with each other is mentioned in the Graduate
Afttributes or the Academic Plan.

What do international and Canadian students learn from their intercultural

Inferactions in higher education setftings, there is an friendshipse What difference do these friendships make?

expectation that both groups of students will fransform . . : : : .
How do students perceive their role in the process of infernationalization?

their perspectives of cultural others. However, realizing Use of the Word “Intercultural” in Selected Documents

internationalization as a mechanism for intercultural
competence development or global citizenship
learning is much more complicated (Garson, 2016;

Jackson, 2015; Lilley, Barker & Harris, 2015).

Figure 1. Percentage of International Students who
reported having a friendship with a Canadian Student

during their studies in Canada (Canadian Bureau of
International Education, 2015).

The purpose of this qualitative case study is to explore how learning in an informal setting of friendship

Qualitative Case Study

> Qualitative research
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between cultural “others” may contribute to fransformational, intfercultural-competence development

> A case study is an in depth exploration of a phenomenon in a bound context.
in students at a Canadian teaching university.
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Figure 4. Suggestions found in documents for actions to support international student integration

pedagogy . * With a large number

: « Capacity to Engage in
Perspective < | |
Intercultural perspectives comprise awareness

reconstruction of a phenomenon (Baxter & Jacks, 2008). support specific actions that enhance perspectives comprise awareness and appreciation

Intercultural
the development and implementation
¢ ; > of
There is growing evidence
> Case studies can answer “how” and “why" research questions with thick description and T fass atire did cmm""'““‘""'
analysis of a single unit. They facilitate understanding through the deconstruction and on VIU campuses through enhancing

VIU is wellpositioned to offer understanding , tolerance , mutual respect and

Figure 3. Use of the term intercultural in selected documents.
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